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The Baltimore City Office of Information and Technology (BCIT) has reviewed City Council Bill 21-
0082R Resolution. The Council Resolution is for the purpose of requesting that the City Administrator,
the Deputy City Administrator, each of the Deputy Mayor’s, the Chief Data Officer, the Director of the
Office of Performance and Innovation, the Director of the Baltimore City Office of Information
Technology and the heads of Data Driven Strategies and Performance Management from each city agency
come before the City Council to discuss the current state of data collection, evaluation, and how we are
using the tenets of CitiStat to address internal process issues to help close service delivery gaps.

We look forward to attending the hearing and answering any questions the Council may have. Please note
this bill was referred to 311 separately. As they are a department within BCIT, this memo is in response
to both referrals.

If you have any questions, please contact Leyla Layman, Chief of Staff, Governance and Administration,
at (443) 202-4511.

CC:
Ms. Nina Themelis, Mayor’s Office of Government Relations
Ms. Natasha Mehu, Mayor’s Office of Government Relations
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