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Cardiac Arrest
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Q2 2022
Sick Cases
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Tra uma Trauma Calls
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Low Acuity

Neighborhood m

Downtown
Frankford 358
Belair-Edison 279
Brooklyn 219
Upton 200
Sandtown-Winchester 189

Glen 187

Mount Vernon 166
Broadway East 153
Cherry Hill 153

ii Low Acuity Calls

0-50
51-75
76-100
101-125
126-150
151+

.
S
A

Bela




+

Q2 2022 _
AII E MS All EMS Calls
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Average calls for service: Daily,
weekly and monthly

e Daily — 421 Incidents (Q1 = 389)
EMS ca" VOIume e Weekly — 2,739 Incidents (Q1 = 2498)

QZ 2022 e Monthly — 12,780 Incidents (Q1 = 11,659)

Peak call volume: Time of day, day of
the week, time of the month

e Time of Day —12:00-17:59

e Day of Week — Friday

e Time of Month — End of month
e Month of Quarter - June




EMS Call

Volume

Daily — 421 Incidents
Weekly — 2,739 Incidents
Monthly — 12,780 Incidents

Daily — 462 Incidents
Weekly — 3,002 Incidents
Monthly — 14,010 Incidents

Daily — 388
Weekly — 2,526
Monthly — 11,792



EMS Call Volume Q2 2022

Incidents by HOD and DOW
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Most frequent advanced life support calls for service
Q2 2022 -TOP 5




Most frequent BLS calls for service
Q2 2022 - TOP 5




Total Average — 10min Olsec

EMS Unit
Response Time

on EMS Calls for Medic Average — 10min 00sec
Service

© otm Ambo Average — 10min 05sec




Transport Unit
Response Time on

EMS Calls for Service,

by Acuity Level
Q2 2022

Ambo and Medic Response Times by Acuity Level




Fire
Suppression
Response Time
to EMS Calls

for Service
Q2 2022

e Definition: the difference in time between
the first arriving suppression unit’s time of
dispatch and time of arrival on the scene

e Definition: the difference in time between
the first arriving suppression unit’s time
of arrival and the time of arrival of the
first EMS transport unit



EMS Fleet
Utilization

(UHU)
Q2 2022

= Definition: the % of time in which a unit is assigned on an incident
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Future Community Based Metrics

‘ FirstWatch Interactive Report
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Future Operational Metrics 1

Metrics Requested

Response time to time sensitive calls
Total number of EMS responses
Total number of EMS transports
Hospital offload delay

Metrics OPI can provide through PBI

Response time to time sensitive calls
Total EMS responses

Total EMS transports

Hospital offload delay

Hours in critical condition over time

FirstWatch nteractive Report
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Future Operational Metrics 2

Metrics Requested
e Average medic standby time
. UHU
. Direct to triage patients
. Alternative destination transports

Metrics OPI can provide through PBI
e Average Medic standby time
. Unit Hour Utilization

Direct to Triage patients

Alternative destination transports

Additional Features
e Advanced filtering
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Future Clinical Metrics 1

Metrics Requested

Overall Survival Rate

Bystander CPR Rate

Utstein Survival Rate

Response time and associated intervals
for cardiac arrest

End tidal capnography in cardiac arrest
ECG obtained within 10 minutes for
Chest Pain

ASA for Chest Pain

Metrics OPI may be able to provide
through PBI

All clinical metrics

Bystander CPR Rate

Response time and intervals for cardiac
arrest

‘ FirstWatch nteractive Report

‘ Interactive Report

BCFD EMS Clinical Metrics 1
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Future Clinical Metrics 2

FirstWatch nteractive Report A

Metrics Requested
o Endtidal C02 trending for Ketamine :
e BGL documented for Ketamine BCFD EMS Clinical Metrics 2 @ @
e No endtidal C02>55 for Ketamine

‘ Interactive Report
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BCFD Clinical Performance Metrics

Stroke and Chest Pain



Transported within 20 minutes if ...

BGL Documented (Adj.)
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Chest Pain

12 Lead Applied (Adj.)

12 Lead <=10 minutes of Patient ...
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BCFD Clinical Performance Metrics

Cardiac Arrest
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EMS CAD Times
Baltimore City Fire Department

EMS Times: 911 to Arrival
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CARES

Cardiac Arrest Registry
to Enhance Survival

4/1/22-6/30/22

Baltimore County
Overall: 5.8% (225)
Bystander Wit'd: 11.0%(82)
Unwitnessed: 1.6% (126)
Utstein': 11.1% (27)
Utstein Bystander?: 7.1% (14)

Bystander Intervention Rates 3
CPR: 39.1% (184)
Public AED Use: 7.7% (26)

PG County
Overall: 1.6% (253)
Bystander Wit'd: 2.3%(87)
Unwitnessed: 0.0% (133)
Utstein: 12.5% (16)
Utstein Bystander?: 28.6% (7)

Bystander Intervention Rates 3
CPR: 39.1% (179)
Public AED Use: 4.8% (21)

BCFD
Overall: 2.1% (289)
Bystander Wit'd: 4.4%(68)
Unwitnessed: 0.5% (185)
Utstein': 16.7% (12)
Utstein Bystander?: 20.0% (5)

Bystander Intervention Rates 3
CPR: 19.4% (211)
Public AED Use: 2.6% (39)

State wide W/O Baltimore
Overall: 5.7% (1342)
Bystander Wit'd: 8.8%(441)
Unwitnessed: 2.3% (748)
Utstein': 16.4% (122)
Utstein Bystander?: 17.9% (78)

Bystander Intervention Rates 3
CPR: 41.7% (1013)
Public AED Use: 6.1% (147)



Behavioral Health Metrics

BEHAVIORAL HEALTH

Total number of “behavioral health”
related calls

Number of diverted 911 calls

Number of “failed” responses

Mobile crisis team callouts

Calls classified as 25a01, 25a02, 25Bb03
other determinant that involves linkage
to BCRI

Behavioral health related calls that do
not result in a response from
EMS/fire/police

Calls classified as 25a01, 25a02, and
25b03 that could not be diverted to BCRI

Calls resulting in the response of a
mobile crisis team

Behavioral health dashboard

Behavioral health dashboard

Behavioral health dashboard

Behavioral health dashboard




911 Behavioral Health Diversion Dashboard July05,2022 @ Indicators

2260

Total Incidents (25A01, 25A02, 25B03, & all calls involving
BCRI)

i :1

Count of Incidents Resolved by BCRI (without FD or PD
response)

123

Diverted Calls Returned to 911

B BcrD

8% BCRI

1518

BCFD Incidents (includes co-response)

78

Caller Declined to Speak With BCRI

© BPD

Count of Calls by Agencies Involved, Eligible & Attempted Diversions

B caller Info

609

BCRI Incidents (includes co-response)

24

Failed Transfers to BCRI (911 operator unable to connect to
HLC)

18690.55

1262

BPD Incidents (includes co-response)

65

Caller Disconnected During Hand-off or After Connecting With
BCRI

Estimated Combined BCFD & BPD Unit Minutes Saved by Diverted Calls
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