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Legislative Oversight Hearing

LO25-0042

Al Surveillance in Schools

For the purpose of the committee inviting relevant city agencies and outside partners, including but not
limited to Baltimore City Public Schools, Baltimore City Public Schools Police, and the Baltimore
Police Department, to investigate and discuss the installation of artificial intelligence-driven
surveillance in public schools.

BACKGROUND

In 2023, six of Baltimore City Public Schools’ (BCPS) 21 high schools participated in a pilot program
to evaluate the implementation and efficacy of Evolv weapons detection scanners. According to
Evolv, its scanners use “modern sensor technology and artificial intelligence (Al) to pinpoint and
distinguish a wide variety of potential threats from many common everyday items, such as phones and
keys.” In the pilot-run, Evolv’s system scanned over 73,000 times and sent alerts for over 17,500
instances (a 24% alert per-scan rate); however, a weapon was only found in 10 of those instances of
alerts.

School officials suggest the Evolv system is more efficient and less intrusive than the previous system
which required students to pass through metal detectors, causing long wait times to enter school
buildings. Evolv’s team has also indicated its system targets the exact location of flagged items,
allowing for less intrusive searches when necessary, and that “there’s no policing because you don’t
even know that the machine is there.” In response, some students argued they are still over-policed but
surveys shared by the school system show 57% of students and 91% of staff felt safer.

In 2024, BCPS expanded the program and entered into an agreement with Alliance Technology Group
to install the Evolv system at all City high schools.

Over the same period, Evolv has come under increased scrutiny. In 2023, an Evolve system failed to
identify a knife that a student in New York used to stab a classmate. In early-2024, Evolv shared a
now-deleted presentation which suggested some weapons would be missed when its systems’
sensitivity settings are reduced — an option offered to reduce the systems’ high number of false alerts.
Later that year, the Federal Trade Commission took action against the company over what the FTC
described as “unsupported claims about its products’ ability to detect weapons by using artificial



https://www.wypr.org/wypr-news/2023-10-09/baltimore-city-considers-new-weapons-detection-system-for-all-public-high-schools-after-trial-run
https://www.baltimorecityschools.org/page/district-overview/
https://evolv.com/concealed-weapons-detection/
https://www.wypr.org/wypr-news/2024-05-02/ai-weapon-detectors-in-use-at-six-baltimore-city-schools
https://www.baltimoresun.com/2024/02/28/school-weapons-detection/
https://www.bbc.com/news/technology-65342798
https://ipvm.com/reports/evolv-sens-alarm
https://www.ftc.gov/news-events/news/press-releases/2024/11/ftc-takes-action-against-evolv-technologies-deceiving-users-about-its-ai-powered-security-screening

intelligence” and sought to provide certain customers with the option to cancel their contracts. Evolv
later agreed to the settlement.

FISCAL NOTE

As a matter of legislative oversight, there is no fiscal cost associated with the legislative action.

The Baltimore City Board of School Commissioners approved contract for installation of the Evolve
system totaled $5.46 million. The Board also approved $540,000 for electrical upgrades.

REPORTING AGENCIES
e Baltimore City Public Schools

Analysis by: Ethan Navarre Direct Inquiries to: ethan.navarre@baltimorecity.gov
Analysis Date: 12/17/2025
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https://www.wsmv.com/2025/01/27/weapons-detection-system-newly-installed-antioch-high-school-settles-with-ftc-over-misleading-claims/
https://www.baltimoresun.com/2024/02/28/school-weapons-detection/
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What We Set Out to Achieve with Weapons Detection

Enhance Safety
Identify prohibited items

Use detection to prevent
harmful objects from
entering schools

Improve Efficiency
Facilitate shorter entry times
Reduce bottlenecks at

arrival, enabling smooth
student flow

Build Deterrence
Reduce weapon possession

Dissuade students from
brining prohibited items into
schools




HOW THE EVOLV WEAPONS DETECTION SYSTEM
is used in City Schools High Schools

The Evolv system is used only as part of a controlled school entry
process, similar to traditional metal detectors.

BALTIMORE CITY
PUBLIC SCHOOLS




The Foundation of Safety in City Schools: Three Pillars

Emotional School Police Physical
Safety Supporting Safety Building Safety

Restorative Practices/Culture & Climate « Safety Initiatives » Physical Site & Security

Student Transfer Ambassadors » Violence Prevention » Access control, visitor
management,emergency plans, evacuation

Healing-Centered Crisis Response, Supports, * School Police Initiatives maps, clear signage, cameras, lighting, fire

& Partnerships preventions

Mental Health Supports « Visitor management including policy,

procedure, and protocols
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How We Got Here: General Safety Feedback Prior to
Weapons Detection System Led to Implementation of Pilot

STUDENT SAFETY CONCERNS
96% of students felt unsafe during School Year 2021-22, indicating a critical
need for improved safety measures.

EFFICIENCY CHALLENGES
Students were experiencing delays getting to class due to use of metal
detectors.

PARENTAL FEEDBACK
Feedback from parents highlighted complaints regarding weapons and safety
issues, emphasizing the need for action.

Baltimore City Public Schools



SUMMARY OF WEAPONS DETECTION PILOT PROGRAM

Pilot Program & Procurement
We conducted a multi-phase pilot program to thoroughly test the system and identify the best fit for our schools before procurement.

+ Core Purpose: Inform the district of the feasibility and usability of the system, identify training needs, and refine entry protocols.
* Vendor Selection: A comprehensive Security Vendor Comparison was conducted, reviewing options based on factors like Detection
Accuracy, Vendor Support, Ease of Use, Integration, and Legal Compliance.

Comprehensive Training & Support
A multi-faceted training program was launched to ensure comprehensive support for all staff involved, recognizing that continuous training is critical.

Training Type Description
Virtual Modules

Target Audience

Pre-launch training School-specific personnel

Hands-On Training In-person sessions School-specific personnel

Revised protocols enhanced with

All schools
system use

Entry Protocol Updates

Refresher Training Conducted after first semester High school staff

Stakeholder Engagement

We actively engaged with our community to learn about the reception of the new system and address concerns.
« Community Engagement: Conducted engagement sessions at all schools during the rollout to address operational concerns.
» District Office Awareness: Hosted info sessions with IT, School Police, Charter Support to introduce the system and define roles.
« Communication Efforts: Provided detailed informational materials, including FAQs, to families and guardians.

o

Baltimore City Public Schools



Evidence-Based Selection of Evolv Express for Concealed
Weapons Detection

Our evaluation of six competing systems ensured we
chose technology backed by demonstrated
performance, not just promises.

Evolv Express weapons detection system was chosen
because it was the fastest and most effective at
scanning individuals and the least invasive system.

Unlike traditional metal detectors, Evolv Express uses
advanced sensor technology and artificial intelligence to
screen guests while they walk through at a natural pace.

BALTIMORE CITY
PUBLIC SCHOOLS
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: Evolv's Weapons Detection System has been
Install_atlon and installed in all 27 City Schools managed high schools
Customized Panels featuring personalized panels with each school's name
and logo.

BALTIMORE CITY
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FREQUENTLY ASKED QUESTIONS

Does the Evolv system use facial recognition?

No. The combination of sensors and artificial intelligence focuses on distinguishing a weapon from personal items. If the system
detects a potential threat, it alarms, and that threat is examined. If the system does not detect a potential threat, it will not alarm, and
the individual will walk right through. The system evaluates the items passing through, not the people.

Who conducts the screenings?
A City Schools staff member will direct the student to remove the item from the location identified by the Evolv system, and then the
student will proceed through the Evolv system again to determine whether the alert is resolved.

What happens if a student or visitor triggers an alert?

A staff member will escort the student to a private screening location where students will remove the item that caused the alert and
then be rescanned by the weapons detection system until they no longer alert the system. If the item that alerts cannot be detected,
the staff member will complete a search of the student or visitors’ belongings for secondary screening.

Who receives alerts generated by the system when a weapon is found?

The Evolv system does not “find” or confirm weapons. Instead, the system functions as a real-time detection tool at the point of entry.
When an item on a person or in a bag triggers the system, an immediate on-screen alert appears only on the device operated by the
staff member managing entry (typically an iPad connected to the system). The alert indicates an area of concern that requires a
manual secondary check by staff.

Baltimore City Public Schools
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WHAT HAPPENS IF A FIREARM/WEAPON IS SUSPECTED?

A) Immediate Safety Measures
o Isolate the individual from others using appropriate physical space by moving them to a
secure location under supervision.

B) Involve Law Enforcement
o If not already on-site, contact police immediately.

C) Secure the Weapon
o Law enforcement will remove the suspected firearm when safe and practical. In the case of
an emergency or other circumstance requiring swift action to prevent harm to others, an
administrative search may be initiated by an authorized searcher, prior to obtaining
assistance from law enforcement, and any firearm detected will be immediately turned over
to law enforcement.

Baltimore City Public Schools
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PERFORMANCE METRICS: DAILY VOLUME AND ALERT RATES

SY24-25

SY25-26

SY24-25

SY25-26

Baltimore City Public Schools

DAILY VOLUME

» Across 27 high schools, the system processes about
14,000 morning entries every day.

ALERT RATE

»On average, about 30% of entries trigger alerts.

= Nearly all are benign items (e.g., laptops, tin cans,
eyeglass cases, umbrellas, drink containers)

= For SY24-25, no guns were detected.

= For the current school year, one BB gun has been
detected.
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EVALUATING EVOLV’S IMPACT: STUDENTS AND STAFF FEEL SAFER

Assessing whether weapons detection deployment improves entry
efficiency and perceived safety post-implementation.

Better Experience 58%
About the Same 23%
Worse Experience 15%

Student FEELING OF SAFETY
Responses:
Feel Safer 58%
1,060

No Change 36%
Feel Less Safe 6%

940 English,

120 Spanish

MORNING ENTRY EFFICIENCY

Faster 49%
No Change 18%
Slower 33%

B | Baltimore City Public Schools

COMPARISON TO OLD METAL DETECTORS

CHANGES IN STUDENT BEHAVIOR

Better Experience 58%
About the Same 23%
Worse Experience 15%
Staff FEELING OF SAFETY
Responses:
Feel Safer 51%
143
No Change 43%
Feel Less Safe 5%

19 Schools

MORNING ENTRY EFFICIENCY

Faster 50%
No Change 22%
Slower 28%
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ONGOING COMMITMENT TO SAFETY
AND DUE DILIGENCE

Staying Ahead of Concerns

National attention concerning weapons detection technology has only
reinforced our commitment to continuous performance monitoring
and proactive issue identification.

Prepared Personnel
Ongoing training keeps staff current on best practices for system
operation and alert response protocols.

Industry Monitoring

Regular vendor communication and cross-district awareness help us
learn from challenges encountered elsewhere and adapt our
protocols accordingly.

Baltimore City Public Schools

® & & & & 8 ® ® @






BOARD OF SCHOOL COMMISSIONERS

SENIOR MANAGEMENT TEAM

Robert Salley, Board Chair

Ashiah Parker, Vice Chair

Emily Ames-Messinger

Andrew Coy

Ashley Esposito

Kwame’ Jamal Kenyatta-Bey

Mujahid Muhammad

Dr. Stefan Redding-Lallinger

Amber Scott-Woodruff

Larry Simmons Jr.

Khalilah Slater Harrington

Zayra Chicas-Guzman, Student Commissioner
Yousuf Ahmad, Board Executive Officer

Dr. Sonja Brookins Santelises, Chief Executive Officer

Angela D. Alvarez, Senior Executive Director - Office of New Initiatives
Joshua I. Civin, Chief Legal Officer

Dr. Joan Dabrowski, Chief Academic Officer

Dr. Stacy Place Tosé, Chief of Schools

Christopher Doherty, Chief Financial Officer

Dr. Tracey L. Durant, Senior Executive Director - Equity

Tina Hike-Hubbard, Chief of Communications, Engagement, and Enrollment
Theresa D. Jones, Chief Achievement and Accountability Officer

Thomas T. Jones, Chief Information Technology Officer

Emily Nielson, Chief Human Capital Officer

Alison Perkins-Cohen, Chief of Staff

Dr. Lynette Washington, Chief Operating Officer

Dr. Jennie Wu, Executive Director — Strategy and Continuous Improvement

Baltimore City Public Schools does not discriminate in its employment, programs, and activities, based on race, ethnicity, color, ancestry, national origin, nationality, religion, sex, sexual orientation, gender, gender identity, gender expression, marital
status, pregnancy or parenting status, family structure, ability (cognitive, social/lemotional, and physical), veteran status, genetic information, age, immigration or citizenship status, socioeconomic status, language, or any other legally or constitutionally


https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgo.boarddocs.com%2Fmabe%2Fbcpss%2FBoard.nsf%2Fgoto%3Fopen%26id%3DASRTES770F38&data=05%7C01%7CJMcCraw%40bcps.k12.md.us%7Cdb12750d36de403c84ac08da27bb9442%7C065bb2f46fe3414fa910f2886305c814%7C0%7C0%7C637865983958682252%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Q8V9F4nZrbirtb1v1AS8kE2GX551OfbmTbogCRshvek%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgo.boarddocs.com%2Fmabe%2Fbcpss%2FBoard.nsf%2Fgoto%3Fopen%26id%3DBBKTY4793F51&data=05%7C01%7CJMcCraw%40bcps.k12.md.us%7Cdb12750d36de403c84ac08da27bb9442%7C065bb2f46fe3414fa910f2886305c814%7C0%7C0%7C637865983958682252%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=n309xJY7FcjMNHkGdbFX1ZghghitbY6Sr4KASqXUPcQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgo.boarddocs.com%2Fmabe%2Fbcpss%2FBoard.nsf%2Fgoto%3Fopen%26id%3DANJJL24CDE71&data=05%7C01%7CJMcCraw%40bcps.k12.md.us%7Cdb12750d36de403c84ac08da27bb9442%7C065bb2f46fe3414fa910f2886305c814%7C0%7C0%7C637865983958682252%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yVD3pfhHUoYpzBEudhXfcL9JxP%2BmWo4ymM9CpBQqQqE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgo.boarddocs.com%2Fmabe%2Fbcpss%2FBoard.nsf%2Fgoto%3Fopen%26id%3DACUMEN57AA7A&data=05%7C01%7CJMcCraw%40bcps.k12.md.us%7Cdb12750d36de403c84ac08da27bb9442%7C065bb2f46fe3414fa910f2886305c814%7C0%7C0%7C637865983958682252%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hfMXeLPYGY%2B0sFn8F4fbXOF8YrcplRDlCiZDR60zzUE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgo.boarddocs.com%2Fmabe%2Fbcpss%2FBoard.nsf%2Fgoto%3Fopen%26id%3D933RPG6EF4D4&data=05%7C01%7CJMcCraw%40bcps.k12.md.us%7Cdb12750d36de403c84ac08da27bb9442%7C065bb2f46fe3414fa910f2886305c814%7C0%7C0%7C637865983958682252%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=O7qDB8%2BoX6s9zEAdlmdyzTOeVB623ZaWZMNpc5IaZtg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgo.boarddocs.com%2Fmabe%2Fbcpss%2FBoard.nsf%2Fgoto%3Fopen%26id%3DAD5K9G4EDD95&data=05%7C01%7CJMcCraw%40bcps.k12.md.us%7Cdb12750d36de403c84ac08da27bb9442%7C065bb2f46fe3414fa910f2886305c814%7C0%7C0%7C637865983958682252%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ch276VhWhxxsqEObHqcOwdkRni4nxQSKT9DxasUjLlw%3D&reserved=0
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WEAPONS DETECTION PILOT SCHOOLS & PURPOSE

Pilot Schools

Pilot Extensions

March - June 2023

1. Carver Vocational-Technical High School
2. Mergenthaler Vocational-Technical High School
3. Excel Academy at Francis M. Wood High School

4. Patterson High School

July 2023

5. Paul Laurence Dunbar High School

6. Frederick Douglass High School

Purpose

Inform the district of the feasibility and usability of the system at secondary high schools.

Help identify training needs and help refine entry protocols to ensure safe and efficient entry into school facilities.

+ Engage stakeholders to learn more about their reception of the new system.

Baltimore City Public Schools



SECURITY VENDOR COMPARISON CHART

Type_ i Emergency Notification
Service
Vendor 24/7 customer s_upport, traln!ng
resources, and implementation
Support }
assistance.
User-friendly interface with
Ease of Use customizable features for
administrators and end-users.
Integrates with existing
Intearation communication systems, such as
9 SMS, email, social media, and
digital signage.
. Detection N/A (Not applicable for emergency
. Accuracy notification services)
L]
a
.
s Legal Compliant with relevant privacy
. Compliance and data protection regulations.
L ]
¢ Link Link

Baltimore City Public Schools
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X-ray Machines

Technical support,
maintenance, and training for
operators to ensure optimal
performance.

Requires trained operators for
effective use.

Can be integrated with access
control systems for
streamlined entry procedures.

High accuracy in detecting
weapons and other prohibited
items.

Compliant with relevant
regulations governing the use
of X-ray machines.

Link

Access Control System

Technical support,
training, and system
maintenance to ensure
smooth operation and
optimal security.

User-friendly interface with
customizable access
levels and permissions.

Can integrate with visitor
management systems,
CCTV, and alarm systems
for comprehensive
security.

N/A (Not applicable for
access control systems)

Compliant with relevant
privacy and access control
regulations.

Link

Al-Driven Video Analytics

24/7 customer support,
training, and system
maintenance for optimal
performance.

Intuitive interface with
customizable alerts and
notifications.

Can integrate with existing
video management
systems and security
infrastructure.

High detection accuracy,
capable of recognizing
firearms and other
weapons.

Compliant with privacy
laws and regulations and
designed to respect
individuals' privacy.

Link

Security Detection

24/7 customer support,
technical support and in
person training.

User friendly and
customizable.

Can integrate with current
systems and upgrade
when needed to additional
security products.

High detection accuracy,
capable of detecting items
that cause mass
casualties

Compliant with
relevant privacy and

access control regulations.



https://cityschools2013.sharepoint.com/:f:/s/C.Tynes-StrategyandCompliance/EuuiJRheNNlDqQwCl8tUvHABKrreWv19K1c95uT5XELltw?e=3AGgv2
https://cityschools2013.sharepoint.com/:f:/s/C.Tynes-StrategyandCompliance/EnlYWhYiKTZLpmOCTUTQElIB2AfJByKQL-EZBQpDDe9Neg?e=CORQCh
https://cityschools2013.sharepoint.com/:f:/s/C.Tynes-StrategyandCompliance/EvBBfpiAUMFEoIuq76TUzZwBxKMf7Vw3DrgUs0etoyYA4Q?e=sFYhA8
https://cityschools2013.sharepoint.com/:f:/s/C.Tynes-StrategyandCompliance/EoDFLNZwV41HnNiHnJXqn4IBhDaMmjYBRZTrNWz720s1Ag?e=z386HL
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SECURITY VENDOR

SCORING CHART

Project Team Systems QObservations

Security Systems

Alliance Motorola (Avigilon )
Technology Evolv  |Evolv Weapons
Weapons Detection Security
Detection System  |Solutions Open Gate Omnilert Zero Eyes | Point Services
Access Control system Emergency
Access Control & Integrated Security  |Access Control Motification/Video Video
System Selutions System Maonitoring Monitoring X-Ray Machines
Criteri_a We_ight Points (1-5)
1. Does the system detect items that can cause mass casualties 25 5 5 4.5
2. Do#s the system accurately detect City Schools lists of prohibited items 20 2 3 2
3. Does the system have consistent and relaible detection performance? 25 4 4 £l
4, Does the system act as a deterrant to potential threats that can reduce the
likglihood of prohibited items being brought inte the school building? 25 4 5 4
5. Is the system user-friendly and intuitive, with clear instructions and minimal
= = h ) ——
Accuracy training required for staff and administrators to use it efectively? 25 4 & 4
1. Dows the system work all the time? 20 4 ] 3
2.Does the system provide quick screening time that reduces the wait time for
students to enter the building? 20 4 4 3
3. Is the system accessible to all staff and students, including those with disabilities
Efficiency without creating unnecessary barriars or obstacles? 20 4 L) Ell
1. Is the system easy to maintain, and the vendor should provide clear instructions
and guidance for routing maintenance tasks? 15 4 4 4
2. What are the systems latest advancements in technology and how are we
ensuring its ability to adapt and remain effective against evolving threats? 15 4 5 3
3. How does the system stay updated with ongoing system improvements,
software updates, and hardware enhancements to maintain the system's reliability
Sustainability and effectiveness? 15 4 4 2
1. What is the initial investment required to purchase and install the weapons
detection system [hardware, software, installation) ? 15 3 4 4
2. What are the ongoing maintenance costs for the system (software, subscriptions,
updates, hardware maintenance, and support)? 15 3 2
3. Leasing vz owning 15 3 3
Cost 4. Cost to test (pilot) the system 15 3 r 1
1. Do#s the system demonstrate a proactive approach to safety and security,
enhancing the reputation and public image of the school district? 10 3.5 4 3
2. Does the system increase stakeholder confidence by showcasing the
Stakeholder |commitment to providing a secure learning envirenment for students and a safe
Confidence |werkplace for staff? 10 3.5 ) 3
Time to 1. Once a purchasing decision is made, how long will it take to roll a system out
Implement |across the district 15 4 L] 3
Total Sum 320 &6 T4 55.5 36 38 o
Weighted Total 1195 1325 1012.5 630 675 [

Baltimore City Public Schools
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Weapons Detection
System Welcome
Packages

Welcome kits for each school included:

- Crowd Barriers (Stanchions) to help control the
flow of student traffic.

- Bins for students to place items that are known
triggers.

- Handheld wands for alternative screening.

- Prohibited items logbooks, clear bags for storing
tp:rohibited items, and markers for labeling the
ags.

- Posters to inform students and visitors about
items to remove before passing through the
system.

 Folders containing helpful information, links, and
resources for additional support.

BALTIMORE CITY
PUBLIC SCHOOLS




All 27 City Schools managed high schools are fully operational

(April 29, 2024 — May 02, 2024)

Patterson High School*

Claremont School

Paul Laurence Dunbar High School
Digital Harbor High School*

Frederick Douglass High School*

Carver Vocational-Technical High School*

Mergenthaler Vocational-Technical High
School*

Vivien T. Thomas Medical Arts Academy

Excel Academy at Francis M. Wood High
School*

*Pilot Schools

BALTIMORE CITY

PUBLIC SCHOOLS

Implementation by School

(May 06, 2024— May 09, 2024)

Baltimore Polytechnic Institute
Western High School

Achievement Academy at Harbor City
High School

Reginald F. Lewis High School
Success Academy

Baltimore City College

Middle Alternative Program
Joseph C. Briscoe Academy

Academy for College and Career
Exploration

(May 20, 2024— May 23, 2024)

Edmondson-Westside High School
Renaissance Academy

Augusta Fells Savage Institute of Visual
Arts

Forest Park High School

Benjamin Franklin High School @
Masonville Cove

Baltimore School for the Arts
National Academy Foundation
REACH! Partnership School
Baltimore Design School
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CONTRACTUAL AGREEMENT
BETWEEN
THE BALTIMORE CITY BOARD OF SCHOOL COMMISSIONERS
AND
ALLIANCE TECHNOLOGY GROUP LLC

THIS CONTRACTUAL AGREEMENT (the “Agreement” or “Contract”) is made as of this 28th day of February, 2024
(the “Effective Date™), by and between the Baltimore City Board of School Commissioners, which operates a system of
public schools commonly known as the Baltimore City Public School System or Baltimore City Public Schools (“City
Schools™), and Alliance Technology Group, LLC, an entity duly authorized to conduct business in the State of Maryland
(the “Entity” or “Contractor”™).

WHEREAS, City Schools, in furtherance of its educational purposes, requires the assistance of the Entity to provide
Services; and

WHEREAS, the Entity possesses the necessary experience and skills to provide such Services to City Schools.

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the Parties agree as follows:

1.

Term. This Agreement shall be for a period of performance from the Effective Date until February 27, 2028. The
Agreement may be terminated pursuant to Article 10 (“Termination”) of the Baltimore City Public Schools General
Articles, which are attached as Attachment I and incorporated herein by reference (the “General Articles”). After the
initial term, City Schools, in its sole discretion, reserves the right to extend the Agreement, if agreed to in writing by
the Parties. Any pilot use of the Services by “City Schools Users” (as defined in Article 15.C.2. of the General
Articles) or any Services, including but not limited to training or professional development, provided by the Entity
to City Schools prior to the Effective Date, shall be governed by this Agreement.

Scope of Services. During the term of this Agreement, the Entity shall provide the Services as defined in Article I
of the General Articles and as further detailed in Attachment II (“Scope of Services”) and any other attachments to
this Agreement, which are incorporated herein by reference.

Key Personnel. Pursuant to Article 4 of the General Articles, the Entity’s key personnel are listed below:

a. Brooks Gearhart
b. Jacqueline LaFave

4. Contract Documents.

A. For purposes of clarification with respect to Article 21 (“Order of Precedence”) of the General Articles, the
following documents constitute the “Contract Documents™: (a) the General Articles (Attachment I), except as
expressly modified herein; (b) the remainder of this Agreement, including any attachments hereto; (c) when
applicable, the Entity’s quote; (d) the purchase order; (e) the invoice; and (f) the End User Agreement which
governs the use and access to the Evolv equipment and software (g) any other documents provided by the Entity
(“Entity Documents™) and attached hereto as part of Attachment I1. In the event of a conflict between the terms
and conditions of any of the Contract Documents, the controlling terms and conditions and order of precedence
from highest precedence to lowest precedence shall be (a) through (), above. In the event any document with a
lower precedence states that its terms and conditions supersede those of any other document with a higher
precedence, such language shall be void. The Entity represents that other than the Entity Documents specified
above, there are no other terms or conditions that govern the use of the Services by City Schools.

B. The Entity agrees to notify the City Schools Project Monitor (identified in paragraph 10) in writing of any
changes to such Entity Documents at least thirty (30) days in advance. Any changes that are inconsistent with
this Agreement, including the General Articles, or that materially alter the obligations of the Parties under this
Agreement, including the General Articles, shall not apply to City Schools Users (defined in Article 15.C.2. of
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the General Articles), without City Schools’ express written consent. In no case will the Entity alter how
Confidential Information (defined in Article 15.C.1. of the General Articles) is collected, used, or shared under
the terms of this Agreement without thirty (30) days advance notice and express written consent from City
Schools.

5. Payment.

A.

City Schools agrees to pay the Entity, and the Entity agrees to accept, as full compensation for the Entity’s
Services, the consideration as set forth in more detail in the budgetary documents included in Attachment II,
provided, however, that the total cost of the Services provided by the Entity under this Agreement shall not
exceed $_5.458,698.73 during the term of the Agreement, unless otherwise agreed to by a written amendment
duly executed by the Parties.

The prices, rates, and other compensation for Services performed is as described in the Agreement. When
transportation or freight charges are billed to City Schools, a paid freight bill must accompany the invoice.
Invoices received unaccompanied by such evidence will be paid only upon acceptance by City Schools. Cartage,
handling, packaging, or boxing charges will not be allowed unless specifically so stated in the purchase order.

The Parties acknowledge and agree that the Entity’s invoices are to be submitted to City Schools in a timely
manner, per the terms of a purchase order, after the Services have been provided to City Schools. If invoices are
submitted more than one calendar year after the last date the Entity’s Services have been rendered or the last
date when Services were accepted by City Schools, then City Schools shall have no obligation to pay for the
stale invoices. City Schools shall have no obligation to pay for Services performed before City Schools approves
the Agreement or after it terminates, in excess of the monetary amount of the Agreement, or prior to the issuance
of a purchase order. The Entity shall comply with additional City Schools guidance regarding invoices,
proposals, and quotes, available on the City Schools website (Quote and Invoice Guidance Document).

The Entity’s invoices shall be approved for payment by the City Schools Project Monitor only after the City
Schools Project Monitor is satisfied that the Entity is performing the Services and has prepared the invoice as
required by the Agreement. Prior to approving any Entity invoices for payment, City Schools, through any
authorized representative, has the right at all reasonable times to inspect, or otherwise evaluate, the Services
performed or being performed at the premises on which it is being performed. If any inspection or evaluation is
made by City Schools on the premises of the Entity or any of its subcontractors, the Entity shall provide and
shall require its subcontractors to provide all reasonable facilities and assistance for the safety and convenience
of City Schools representatives in the performance of their duties. All inspections and evaluations shall be
performed so that they will not unduly delay the Services.

Within thirty (30) days after receipt of each invoice and accepting the Services, City Schools shall, except as
provided in the Agreement, pay for the Services performed when approved by the City Schools Project Monitor.
A payment schedule will be jointly developed between City Schools and the Entity. City Schools reserves the
right to submit payment using an electronic payment method, such as credit card, Single Use Account, or
Automated Clearing House. The Entity shall not assess City Schools with any additional charge, fee, or price for
the use of these electronic payment methods.

Regardless of any other provisions of the Agreement, failure of the Entity to submit required reports when due
or failure to perform or deliver acceptable Services will result in City Schools withholding or limiting payments
under the Agreement until such time as City Schools determines that the Entity has met the performance terms
as established by this Agreement, unless such failure arises pursuant to Article 7 (“Force Majeure”) of the
General Articles and without the fault or negligence of the Entity. City Schools shall promptly notify the Entity
of its intention to withhold or limit payment of any invoice submitted.

If at any time City Schools determines that a cost for which payment has been made is a disallowed cost, such
as overpayment, City Schools shall notify the Entity in writing of the disallowance or claim for unallowable
costs. City Schools shall also state the means of correction, which may be, but shall not be limited to, adjustment
of any future claim submitted by the Entity by the amount of the disallowance, or to require repayment of the
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disallowed amount by the Entity.

H. The Entity shall fully comply with any bid, payment, performance bond and/or other bonding or surety
obligations as set forth in the IFB or RFP.

6. Subcontractors. The Entity will not utilize any subcontractors_(including but not limited to sub-processors and third-
party service providers) to fulfill the terms of this Agreement.

7. Survival. The Parties’ obligations under Section 4 above, as well as any other of the Parties’ obligations set forth in
this Agreement (including but not limited to those set forth in the General Articles), which directly or indirectly are
intended by their nature or by implication to survive the Parties’ performance, shall survive the expiration or
termination of this Agreement.

8. Recitals. The recitals are incorporated herein by reference.
9. Counterparts. This Agreement may be executed in one or more counterparts, each of which shall be deemed an
original and all of which, taken together, shall constitute one and the same instrument. Each Party may rely on

facsimile or Adobe Portable Document Format (PDF) signature pages as if such facsimile or PDF signature pages
were originals.

[The remainder of this page is intentionally left blank.]
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10. Project Monitor. Pursuant to Article 2 of the General Articles, communications for the purposes of billing, payment
and submission of documentation required by this Agreement shall be between City Schools’ and the Entity’s

respective Project Monitors, who are as follows:

For City Schools:

Maurice Gaskins

For the Entity:

Brooks Gearhart

Name

Assistant Director-Facilities Design &
Construction

Name

Account Executive

Title and Office

200 East North Avenue

Title and Office

7010 Hi Tech Drive

Address

Baltimore, MD 21202

Address

Hanover, MD 21076

City State, Zip Code

410-396-8671

City State, Zip Code

Phone Number Phone Number
magaskins@bcps k12.md.us I
E-MAIL E-MAIL
Fax Number Fax Number

With a copy to:

Director of Procurement

200 E. North Avenue, 4™ Floor
Baltimore, Maryland 21202

B B

Tax Identification Number

Each Party may change its designated Project Monitor by giving written notice to the other Party.
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IN WITNESS WHEREOQF, the Parties have signed and sealed this Agreement as of the day first written above.

BALTIMORE CITY BOARD
OF SCHOOL COMMISSIONERS

DocuSigned by:

/31/2024 | 7:58:44 PM EDT

Sonja B. Santelises, Ed. D.
Chief Executive Officer

ENTITY

DocuSigned by:
l _ 3/27/2024 | 10:45:38 AM PDT

FADST4AU..

By: Dawn Mascoll

Title: General Counsel

APPROVED AS TO FORM AND LEGAL APPROVAL OF CITY SCHOOLS DIRECTOR
S CY THI AY OF OF PROCUREMENT
VS35 04 | e pm Bor

DocuSigned by: DocuSigned by:

3/27/2024 | 2:10:05 PM EDT

Office of Legal Counsel
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ATTACHMENT I
BALTIMORE CITY PUBLIC SCHOOLS GENERAL ARTICLES

ARTICLE 1. DEFINITIONS

For the purposes of these General Articles and any Agreement incorporating these General Articles, the following
definitions apply: “City Schools” refers to the Baltimore City Board of School Commissioners, which operates a system
of public schools commonly known as the Baltimore City Public School System or Baltimore City Public Schools;
“Entity” refers to the entity awarded a Contract or otherwise duly authorized by City Schools to provide Services in
accordance with applicable Laws; City Schools and the Entity are collectively referred to as the “Parties” and each
individually as a “Party”; “Agreement” refers to the legally enforceable contract or agreement between the Parties, which
incorporates these General Articles; “Services” or “Work™ refers to the work, deliverables, products, goods, materials,
equipment, and/or services required to be provided or performed by the Entity under the terms of this Agreement; and
“Law” or “Laws” refers to any applicable federal, state, and local laws, regulations and rules, as well as Baltimore City
Board of School Commissioners policies and administrative regulations, which are available at this link:
www.baltimorecityschools.org/board-policies .

ARTICLE 2. CITY SCHOOLS PROJECT MONITOR

The City Schools Project Monitor, who is identified in the Agreement, is responsible for the technical and programmatic
aspects of the Agreement and is the technical and programmatic liaison with the Entity. The City Schools Project Monitor
is responsible for the review and approval of any and all Services, and such other responsibilities as may be specified in
the Agreement; provided, however, that if the Agreement involves any data-sharing, a point of contact in the Office of
Achievement and Accountability and/or the Information Technology Department will be appointed to facilitate such
activities. The City Schools Project Monitor is not authorized to make any commitments, otherwise obligate City Schools,
or make any changes that affect the Agreement price, terms, or conditions. No changes that affect the Agreement price,
terms, or conditions shall be made without the written authorization of the Director of Procurement (and, if applicable,
the Chief Executive Officer of City Schools). The City Schools Project Monitor may be changed at any time, provided
that notification of the change, including the name and address of the successor City Schools Project Monitor, is provided
to the Entity in writing.

ARTICLE 3. INDEPENDENT CONTRACTOR

The Parties agree that the Entity is an independent contractor under the Agreement and will in no way be considered to
be an agent or employee of, or joint venture with, City Schools. Neither the Entity nor its employees, agents, affiliates,
or subcontractors will be entitled to any benefits, coverage, or other privileges made available to City Schools employees.

ARTICLE 4. KEY PERSONNEL

Any of the Entity’s key personnel, identified as such in the Agreement, are considered to be essential to the Services
performed under the Agreement. Prior to diverting any key personnel to other programs, the Entity shall notify the City
Schools Project Monitor reasonably well in advance and submit justification (including proposed substitutions) in
sufficient detail to permit evaluation of the impact on the Agreement. No diversion shall be made by the Entity without
the written consent of the City Schools Project Monitor. Failure to obtain the approval of the City Schools Project Monitor
as required or to propose replacement personnel acceptable to City Schools may constitute termination for cause pursuant
to Article 10 (“Termination”). City Schools reserves the right to require that the Entity replace any key personnel or any
other individual fulfilling the Entity’s obligations under the Agreement at any point if City Schools determines that this
action is in its best interests.

ARTICLE 5. ENTITY’S RESPONSIBILITIES
A. The Entity shall furnish all personnel, materials, products, supplies, equipment, tools, services, and facilities
necessary to provide the Services and perform the obligations set forth in the Agreement. All Services required by

the Agreement shall be submitted to the City Schools Project Monitor according to the kinds and dates indicated in
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the Agreement. City Schools has relied upon the professional ability and training of the Entity as a material
inducement to enter into the Agreement. The Entity hereby agrees that all of its Services shall be performed in a
professional and workmanlike manner, through qualified and appropriately trained personnel, and consistent with
the highest industry standards in compliance with Law—it being understood that acceptance of the Services by City
Schools shall not operate as a waiver or release of the Entity’s obligations.

B. The Entity certifies that all information that the Entity has provided or will provide to City Schools is true and correct
and can be relied upon by City Schools in awarding, modifying, making payments, or taking any other action with
respect to the Agreement, including resolving disputes. Any false or misleading information is a ground for City
Schools to terminate the Agreement for cause pursuant to Article 10 (“Termination”) and/or pursue any other
appropriate remedy. The Entity certifies that the Entity’s accounting system conforms to generally accepted
accounting principles, is sufficient to comply with the Agreement’s obligations, and produces reliable financial
information.

C. The Entity acknowledges and agrees that time is of the essence with respect to its obligations under the Agreement,
and that prompt and timely performance of all such obligations, including conformance with all timetables and other
requirements of the Agreement, is strictly required.

D. The Entity shall obtain all authorizations, licenses, and/or permits necessary for performance of the Services required
under the Agreement. In the event the Services to be performed by the Entity must by Law be provided by individuals
who are licensed and/or certified to provide certain Professional Services, the Entity shall only assign individuals to
perform Services under the Agreement who are licensed and/or certified in accordance with applicable Law, and all
such individuals shall maintain their license and/or certification in good standing (not under review or subject to
suspension) during the entire term of the Agreement. “Professional Services” for the purpose of the Agreement shall
mean any service provided by a licensed, certified, or otherwise documented professional. Upon request by City
Schools, the Entity shall promptly submit documentation to the City Schools Project Monitor that the individuals
assigned to provide Professional Services under the Agreement are properly licensed and/or certified.

E. Whenever the Entity has knowledge of an actual or potential situation (including but not limited to labor disputes or
a force majeure event or circumstance as described in Article 7 (“Force Majeure”)) delaying or threatening to delay
the timely performance of the Services under the Agreement, the Entity shall immediately give written notice,
including all relevant information, to the City Schools Project Monitor.

F. The Entity shall comply with all Laws, as well as all applicable City School safety requirements. This obligation
includes, but is not limited to, Baltimore City Board of School Commissioners Policies JBA, Nondiscrimination —
Students; JBB, Sex-Based Discrimination — Students; ACA, Nondiscrimination — Employees; ACB, Sexual
Harassment — Employees; ACD, ADA Reasonable Accommodations; and ADA, Equity, and the accompanying
administrative regulations, which prohibit discrimination because of race, ethnicity, color, ancestry, national origin,
religion, sex, sexual orientation, gender, gender identity, gender expression, marital status, pregnancy / parenting
status, disability, veteran status, genetic information, or age, as well as any other legally or constitutionally protected
attributes or affiliations. Consistent with these Laws, the Entity will not discriminate against any of its employees or
applicants for employment because of the actual or perceived personal characteristics listed above. The Entity will
take affirmative action to ensure that applicants are employed and that employees are treated during employment
without regard to these actual or perceived personal characteristics. In addition, the Entity agrees to provide such
accommodations as are required under Law, including but not limited to the Individuals with Disabilities Education
Act (IDEA), the Americans with Disabilities Act, Section 504 of the Rehabilitation Act of 1973.

G. The Entity shall provide a drug-free workplace in accordance with the Drug-Free Workplace Act of 1988 and its
implementing regulations, and the Baltimore City Board of School Commissioners Policy ADC and Administrative
Regulation ADC-RA, Smoke and Vape-Free School Environment.

H. City Schools is tax exempt as a governmental entity. The Entity shall be responsible for all federal and/or state tax,
and Social Security liability that may result from the performance of its Services. City Schools assumes no
responsibility for the payment of any compensation, wages, benefits, or taxes by, or on behalf of the Entity, to its
employees, agents, affiliates, or subcontractors by reason of the Agreement.
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ARTICLE 6. SUBCONTRACTORS

Services performed under the Agreement shall not be subcontracted without advance written approval of the Director of
Procurement; nor shall any substitution of subcontractors be made without such advanced approval in writing. Sub-
processors and third-party vendors shall be considered subcontractors for the purposes of this Agreement. The Entity
shall include provisions in its subcontracts requiring its subcontractors to comply with the Agreement, to indemnify,
defend, and hold harmless City Schools, and to provide insurance coverage for the benefit of City Schools, in a manner
consistent with the Agreement. The Entity also shall cause its employees, agents, affiliates, and subcontractors to comply
with the Agreement and adopt such review, audit, and inspection procedures as are necessary to assure such compliance.

ARTICLE 7. FORCE MAJEURE

Neither Party shall be deemed to be in default of its obligations hereunder if and so long as it is prevented or delayed
from performing such obligations by any act or circumstance beyond the Party’s control, including, but not limited to,
war, hostile foreign action, nuclear explosion, fire, flooding, earthquake, hurricane, tornado, epidemic, pandemic, or other
catastrophic event or circumstance. Should there be such an occurrence that impacts the ability of either Party to perform
its responsibilities under the Agreement, the nonperforming Party shall give immediate written notice to the other Party
to explain the cause and probable duration of any such nonperformance. If the Director of Procurement determines that
a failure to perform was occasioned by any one or more of the said causes, the delivery schedule shall be revised
accordingly, subject to the rights of City Schools to invoke Article 10 (“Termination”). Within seven (7) calendar days
after the cessation of the force majeure event, the Party whose performance was delayed shall provide the other Party
written notice of the time at which the force majeure event or circumstance ceased and a complete explanation of all
pertinent information pertaining to the force majeure event or circumstance. Under no circumstances shall delays caused
by a force majeure event extend beyond 120 days from the completion date of a task, unless by prior written notice of
permission of the other Party.

ARTICLE 8. CHANGES

The Director of Procurement may, at any time, make non-material changes that are within the original general scope of
the Agreement and the solicitation in any one or more of the following: (i) specifications or Scope of Services, and (ii)
place of performance or delivery. If any such changes cause an increase or decrease in the cost of or the time required
for the performance of the Agreement, whether changed or not changed by any such order, an equitable adjustment shall
be made: (i) in the Agreement price or time of performance or both; and/or (ii) in such other provisions of the Agreement
as may be so affected; and the Agreement shall be modified in writing accordingly. Any claim by the Entity for adjustment
under this Article must be asserted within thirty (30) days from the date of receipt by the Entity of the notification of
change; however, if the Director of Procurement decides that the facts justify such action, the Director of Procurement
may receive and act upon any such claim asserted at any time prior to final payment under the Agreement. Failure to
agree to any adjustment shall be a dispute concerning a question of fact within the meaning of Article 12 (“Disputes”).

ARTICLE 9. AUDIT AND DOCUMENT RETENTION

A. During the term of the Agreement and for four (4) years thereafter or such longer period as required by Law, including
but not limited to Baltimore City Board of School Commissioners Policy EHB, Data/Records Retention Program,
and the accompanying administrative regulations, the Entity shall: (i) maintain complete and accurate books, records,
and accounts regarding its business operations relevant to the calculation of amounts payable under the Agreement,
if applicable, and any other information relevant to the Entity’s compliance with the terms and conditions of the
Agreement; and (ii) upon City Schools’ request, make such books, records, and accounts, as well as any of its
employees, agents, affiliates, or subcontractors who might reasonably have information related to such records,
available during normal business hours for inspection and audit by City Schools or its authorized representative,
provided that City Schools shall: (a) provide the Entity with reasonable prior notice of any audit or inspection; (b)
undertake such audit or inspection no more than once per calendar year, except for good cause shown; and (c) conduct
or cause to be conducted such audit or inspection in a manner designed to minimize disruption of the Entity’s normal
business operations.
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B. When federal funds are used to pay the Entity, certain public and private nonprofit entities are required to comply
with the requirements of 2 C.F.R. Part 200. A nonprofit Entity is responsible for having an audit performed in
accordance with and when required by 2 C.F.R. Part 200 and for sending a copy of the report issued as a result of
the audit to City Schools within thirty (30) days of the audit report's issuance. Furthermore, City Schools must
approve any independent auditor engaged to assure that the auditor is qualified and meets Government Accounting
Office standards as well as to evaluate the scope of the audit engagement to assure it complies with Office of
Management and Budget requirements.

ARTICLE 10. TERMINATION

A. Termination for Convenience (DELETED)

B. Termination for Cause by City Schools

1.

If, through any cause (other than as set forth in Article 7 (“Force Majeure™)), the Entity fails to fulfill in a timely
manner its obligations under the Agreement, or if the Entity violates any of the covenants, agreements, or
stipulations of the Agreement (hereinafter a “Default”), City Schools shall have the right to terminate the
Agreement, in addition to City Schools’ remedies in the Agreement and all other rights available at law or in
equity. Such termination shall be effected by City Schools delivering a written notice of termination to the Entity,
which notice may, in the sole discretion of City Schools, provide for a period of up to thirty (30) days for the
Entity to cure the Default. If City Schools provides for an opportunity to cure the Default and the Default is not
remediated within the specified period, as determined by City Schools, City Schools shall issue a final notice of
termination specifying the effective date of such termination. To the extent permitted under applicable Laws, a
bankruptcy or bankruptcy event shall be deemed grounds for a termination for cause.

A termination for cause is a termination for convenience if the termination for cause is later found to be without
justification.

The Entity shall be entitled to receive just and equitable compensation for any Work completed prior to
termination, as determined by City Schools in good faith, but no amount shall be allowed for anticipated profit
on unperformed Work. All finished and unfinished deliverables, documents, data, studies, surveys, drawings,
maps, models, and reports prepared by the Entity under the Agreement shall become the property of City
Schools.

Notwithstanding the foregoing provisions, the Entity shall not be relieved of liability to City Schools for damages
sustained by City Schools by virtue of any breach of Agreement by the Entity for the purposes of set off, until
the exact amount of said damages is ascertained.

C. Termination for Cause by the Entity

1.

If, through any cause (other than as set forth in Article 7 (“Force Majeure™)), City Schools is in breach of the
Agreement and has not cured such breach within thirty (30) days of written notice from the Entity specifying the
same, the Entity shall have the right to immediately terminate the Agreement. Such termination shall be effected
by delivering a notice of termination to the Director of Procurement specifying the effective date of such
termination.

ARTICLE 11. NON-APPROPRIATION

If the term of the Agreement, or any Agreement extension, extends beyond the end of the City Schools fiscal year (July
1 to June 30) in which the Agreement was awarded or extended, and the approved City Schools budget for the subsequent
fiscal year does not appropriate sufficient funds that may be utilized for the Agreement, the Agreement shall no longer
be in force and effect upon the expiration of the current fiscal year funding. In this event, upon expiration of the current
fiscal year funding, City Schools shall have no liability to pay any funds whatsoever to the Entity or to furnish any other
consideration under the Agreement, and the Entity shall not be obligated to perform any further Services under the
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Agreement. If the approved City Schools budget for the subsequent fiscal year reduces funding available for the
Agreement, City Schools shall have the option, in its sole discretion, to cancel the Agreement with no liability occurring
to City Schools, or offer an amendment to the Agreement to the Entity reflecting the reduced amount, which the Entity
may accept in lieu of termination.

ARTICLE 12. DISPUTES

The Parties shall collaborate in good faith to resolve any disputes arising under the Agreement. In the event that the
Parties are not able to resolve a dispute concerning a question of fact arising under the Agreement, the dispute shall be
submitted in writing to the Director of Procurement for a determination. The Entity may appeal the decision of the
Director of Procurement in writing to the Chief Executive Officer, whose decision shall be final. This Article does not
preclude consideration of questions of Law arising under the Agreement, provided that nothing in the Agreement shall
be construed as making final the decision of City Schools or any of its officials or representatives on a question of law.
UNLESS OTHERWISE MUTUALLY AGREED TO BY THE PARTIES, THE PARTIES SPECIFICALLY AGREE
THAT NO DISPUTE OR CAUSE OF ACTION ARISING OUT OF THE AGREEMENT SHALL BE SUBMITTED
TO ARBITRATION OR MEDIATION, AND THE PARTIES WAIVE ANY RIGHT TO A JURY TRIAL IN ANY
COURT OF COMPETENT JURISDICTION OR ANY ACTION, PROCEEDING, OR COUNTERCLAIM BROUGHT
BY ONE AGAINST THE OTHER WITH RESPECT TO ANY MATTER WHATSOEVER ARISING OUT OF OR IN
ANY WAY CONNECTED WITH THE AGREEMENT, OR ANY RELATIONSHIP OF CITY SCHOOLS AND THE
ENTITY HEREUNDER.

ARTICLE 13. INTEGRITY, ETHICS, AND CONFLICTS OF INTEREST

A. Except as authorized under Baltimore City Board of School Commissioners Policy BCA, Code of Ethics (“Board
Policy BCA”), the Entity is prohibited from using the services of City Schools employees or officials (including
members of the Baltimore City Board of School Commissioners) in performing the Agreement. Former employees
or officials may be used, provided that a 12-month period has elapsed since their last employment at City Schools.
A former City Schools employee or official, may not assist or represent the Entity for compensation in any case,
controversy, dispute, contract, or other specific matter involving City Schools, if that case, controversy, dispute,
contract, or other specific matter is one in which the former employee or official significantly participated as an
employee or official.

B. No official or employee of Maryland, Baltimore City, or City Schools shall benefit from or receive any money as a
result of the Agreement.

C. The Entity hereby declares and affirms that, to its best knowledge, none of its officers, directors, partners, employees,
agents, affiliates, or subcontractors directly involved in obtaining contracts has been convicted of bribery, attempted
bribery, or conspiracy to bribe under any Law.

D. The Entity agrees to review and at all times abide by Board Policy BCA. In addition, the Entity shall have an
affirmative obligation to disclose in writing to the Director of Procurement any actual or potential conflicts of interest
as identified in Board Policy BCA, and neither the Entity nor any of its officers, directors, partners, employees,
agents, affiliates, or subcontractors shall take any action that they know or should have reason to know would result
in any City Schools official or employee violating Board Policy BCA.

E. The Entity warrants that it has not employed or retained a third-party selling agency or any person, other than an
employee of the Entity, to solicit or secure the Agreement upon an agreement or understanding for a commission,
percentage, brokerage, or contingent fee.

ARTICLE 14. PUBLICATION AND PUBLICITY

City Schools may, in its sole discretion, make the Agreement publicly available on the City Schools website or otherwise,
subject to the redaction of confidential and proprietary information, as set forth in the Maryland Public Information Act,
Md. Code Ann., General Provisions, Title 4. The Entity shall not, without consultation and consent by City Schools, (i)
originate any report, annual report, publication, presentation, publicity, newsletter, news release, or other announcement
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or statement, written or oral, relating to the Agreement or any results achieved pursuant to the Agreement (hereinafter
“Publication”), unless such Publication is required by applicable Law; or (ii) use any names, trademarks, or logos of City
Schools, except as necessary to perform of its obligations under the Agreement. Acceptance of Services under this
Agreement does not imply that the City Schools has either adopted or endorsed the Services. To the extent that City
Schools agrees to any such Publication regarding the Agreement, the Entity shall abide by the following terms:

A.

The primary purpose shall be to disseminate information about the Services rather than to promote the Entity’s
accomplishments or knowledge.

Such Publication shall prominently display or acknowledge City Schools’ support and include the following
disclaimers: (i) the contents of this publication do not necessarily reflect the views or policies of City Schools; and
(ii) the mention of trade names, commercial products, or organizations does not imply endorsement by City Schools.

The Entity shall abide by the provisions of Article 15 (“Data Collection and Confidential Information”) and any other
data-sharing agreement between the Parties.

ARTICLE 15. DATA COLLECTION AND CONFIDENTIAL INFORMATION

A.

C.

The Entity shall comply with all applicable Laws regarding data collection, privacy, and security, including but not
limited to: the Family Educational Rights and Privacy Act (FERPA), 20 U.S.C. § 1232g, and its implementing
regulations (34 C.F.R. part 99); the Children’s Online Privacy Protection Act (COPPA), 15 U.S.C. §§ 6501-6505,
and its implementing regulations (16 C.F.R. § 312, et seq.); the Protection of Pupil Rights Amendment, (PPRA), 20
U.S.C, § 1232(h), and its implementing regulations (34 C.F.R. § 98.1 et seq.); the Children’s Internet Protection Act
(CIPA), 20 U.S.C. § 9134, and 47 U.S.C. § 254, and its implementing regulations; the Health Insurance Portability
and Accountability Act of 1996 (HIPAA), Pub. L. 104-191, and its implementing regulations (45 CFR part 160 and
164); the Individuals with Disabilities Education Act, 20 U.S.C. § 1400, et seq., and its implementing regulations
(34 C.F.R. §§ 300.610 - 300.626, 303.400 — 303.417); the Maryland Student Privacy Act of 2015, Md. Code Ann.,
Educ. § 4-131; Code of Maryland Regulations (COMAR) 13A.08; the Maryland Public Information Act, Md. Code
Ann., General Provisions, Title 4; and Payment Card Industry Data Security Standards (PCI-DSS); as well as applicable
Baltimore City Board of School Commissioners policies and regulations, including but not limited to the Baltimore
City Board of School Commissioners Policy JRA and Administrative Regulation JRA-RA, Maintenance and Release
of Student Records, and Policy LCA, Conducting Research and Surveys, and Data Sharing, and Administrative
Regulation LCA-RA, Procedures for Conducting Research and Surveys in City Schools and Obtaining Data.

Questionnaires, survey instruments, or any other form of data collection from City Schools students, staff,
parents/guardians, or others pursuant to the Agreement or otherwise must be approved by the City Schools Project
Monitor and the City Schools Office of Achievement and Accountability, 200 East North Avenue, Room 203,
Baltimore, MD 21202 (telephone: 410-396-8962), pursuant to Administrative Regulation LCA-RA, Procedures for
Conducting Research and Surveys in City Schools and Obtaining Data.

Access to Confidential Information

1. To assist the Entity in its Services under the Agreement, City Schools may disclose to the Entity, either in writing
or orally, records or information that City Schools deems to be proprietary and/or confidential (hereinafter,
“Confidential Information™). For purposes of the Agreement, Confidential Information is any information or
data labeled or identified as confidential in the Agreement or at the time of disclosure, as well as any information
that should be reasonably considered confidential by the Parties. This definition and the obligations of this
Article shall not extend to any information that: (i) the Entity possesses prior to acquiring it from City Schools;
(i1) becomes available to the public or trade through no violation by the Entity; or (iii) is developed by the Entity
independently of and without reliance on confidential or proprietary information provided by City Schools.

2. Confidential Information also includes any and all “Personally Identifiable Information” regarding City Schools
students, parents/guardians, employees, or others in any medium, including but not limited to any medical and
psychological records, financial records including credit card information, and information that City Schools
students, parents/guardians, employees, or others (“City Schools Users™) input to access or use the Entity’s
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Services (e.g., log-in information or responses to assessment questions), and “user-generated content” (e.g.,
materials or content created by a City Schools User in the Services including but not limited to essays, research
reports, portfolios, creative writing, music or other audio files, photographs, videos, and account information),
as well as “Metadata.” Metadata includes but is not limited to: information about how long a City Schools User
took to perform a task; information about how long a City Schools User’s mouse hovered over an item; keystroke
data; location data; or other data about the City Schools User’s use of the Entity’s Services that has not been
stripped of all direct and indirect identifiers. With respect to City Schools students, Personally Identifiable
Information, as defined under applicable Law, includes:

a. A student’s name;

b. The name of the student’s parent/guardian or other family members;

c. The address of the student or student’s family;

d. A personal identifier, such as the student’s social security number, student number, or biometric record;
e. Other indirect identifiers, such as the student’s date of birth, place of birth, and mother’s maiden name;

f.  Other information (including but not limited to Metadata) that, alone or in combination, is linked or linkable
to a specific student or family that would allow a reasonable person in the City Schools community, who
does not have personal knowledge of the relevant circumstances, to identify the student or family with
reasonable certainty; or

g. Information requested by a person, who is not an authorized representative of the educational agency and
who City Schools and/or the Entity reasonably believes knows the identity of the student to whom the
education record relates.

3. Confidential Information shall be maintained in the strictest confidence during the term of the Agreement and
thereafter, except to the extent that it is required to be either disclosed or protected from disclosure by Law or
judicial or administrative process. The Entity shall use the Confidential Information solely for the purposes of
the Agreement. The Entity shall protect the Confidential Information from any Data Security Breach (as defined
in paragraph G, below), loss, theft, or disclosure as a fiduciary and using a commercially reasonable care
commensurate with the sensitivity of the Confidential Information that in no circumstances is less than the degree
of care that the Entity uses to protect is own confidential information. The Entity agrees to assist City Schools
in maintaining the privacy of Confidential Information as may be required by all Laws applicable to the
Agreement including but not limited to the legal requirements listed above.

4. The Entity shall not permit unauthorized access to the Confidential Information at any time or provide
Confidential Information to any person, party, or organization ineligible or prohibited from receiving such
information pursuant to any Law applicable to the Agreement.

5. In the event that the Entity is required by Law or judicial or administrative process to disclose any Confidential
Information, the Entity will promptly notify City Schools in writing, if permitted by Law, prior to making any
such disclosure in order to facilitate City Schools’ seeking of a protective order or other appropriate remedy.
Should the proprietary or confidential status of any such information be disputed, the Parties agree to work in
good faith to reach a mutually satisfactory disposition.

6. To the extent that Confidential Information includes Personally Identifiable Information regarding City Schools
Users, City Schools may require additional data sharing protocols, as agreed in writing by the Parties. The Entity
also agrees to comply with the re-disclosure limitations set forth in Law, including in 34 C.F.R. § 99.33, and
shall not authorize access to Confidential Information to any of its employees, agents, affiliates, or
subcontractors, or to any auditor, unless such employee, agent, affiliate, subcontractor, or auditor: (i) requires
such access in order to allow the Entity to provide the Services set forth in the Agreement or to fulfill the Entity’s
obligations under the Agreement; and (ii) has signed a non-disclosure agreement no less restrictive than the terms
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of the Agreement that will: (a) prohibit such individual or entity from using any Confidential Information for
any purpose other than providing service to, or on behalf of the Entity; (b) prohibit the individual or entity from
disclosing any Confidential Information provided by the Entity to third parties; (c) require the individual or entity
to implement and maintain strict security procedures and practices that, at a minimum, comply with industry
standards for data security; and (d) require the individual or entity to promptly notify the Entity if the individual
or entity becomes aware of any Data Security Breach, loss, disclosure, or alteration of Confidential Information.
Such non-disclosure agreements shall be made available for inspection, upon demand, to City Schools. The
Entity agrees to remind (in writing) individuals or entities who cease working with the Entity of their non-
disclosure obligations at the time of departure, and to terminate their network access.

Notwithstanding any other provision of the Agreement, City Schools and/or City Schools Users, as appropriate,
retain all right, title, and interest in and to the Confidential Information provided by City Schools and/or City
Schools Users. Neither the Entity, nor any successor or entity to which the Entity’s assets are sold, acquires
rights in the Confidential Information, other than the rights City Schools grants to the Entity to perform the
Services contemplated in the Agreement. If the Entity becomes subject to dissolution or insolvency, City
Schools’ and City Schools Users’ Confidential Information will not be considered an asset or property of the
Entity. City Schools reserves the right to demand the prompt return of any Confidential Information at any time
and for any reason whatsoever. The disclosure of Confidential Information to the Entity shall not be construed
as a grant of any right or license with respect to the information other than for the purposes set forth in the
Agreement.

D. Use of Confidential Information

1.

The Entity shall collect, use, and store only such Confidential Information that is necessary in connection with
the Entity’s obligations under the Agreement.

The Entity may collect and use aggregated and/or de-identified data based on the Personally Identifiable
Information or other Confidential Information to provide the Services set forth in the Agreement, for the Entity’s
lawful quality assurance, and for no other purpose; provided, however, that the Entity agrees that such aggregated
and/or de-identified data remains Confidential Information. Data are considered to be de-identified when all
direct and indirect personal identifiers have been permanently removed, and there is no reasonable basis to
believe that the remaining information can be used to successfully link the de-identified information to an
identifiable specific individual or to City Schools, and provided that City Schools has made a reasonable
determination that a City Schools User’s identity is not personally identifiable, taking into account reasonably
available information. Furthermore, the Entity agrees not to: (i) attempt to re-identify de-identified Confidential
Information; and/or (ii) transfer de-identified Confidential Information to any party unless that party agrees not
to attempt to re-identify the de-identified Confidential Information and unless City Schools has provided written
express consent of the transfer.

Neither the Entity nor any of its employees, agents, affiliates, or subcontractors shall: (i) engage in targeted
advertising to City Schools Users; (ii) engage in targeted advertising when the targeting of the advertising is
based on Confidential Information; (iii) use Confidential Information to amass a profile about a City Schools
User, except in connection with the Entity’s performance of its obligations under the Agreement; (iv) sell
Confidential Information; or (v) share with any individual or entity outside City Schools, without prior review
and approval from City Schools, any report, data, or research findings that are based on Confidential Information
or the use by City Schools or City Schools Users of the Entity’s Services and that could be linked to an
identifiable City Schools User, stakeholder, school, or the district.

To the extent that the Agreement requires the Entity to provide online or mobile services or digital content to
City Schools that involves the collection, maintaining, or use of Personally Identifiable Information regarding
City Schools students, the Entity warrants that it has signed-on to the K-12 School Service Provider Pledge to
Safeguard Student Privacy (the “Student Privacy Pledge,” available at www.studentprivacypledge.org) and
agrees to manage such Confidential Information in a manner consistent with the Student Privacy Pledge;
provided, however, that if any statement of the Student Privacy Pledge is inconsistent with the requirements set
forth herein, these General Articles shall govern. To the extent that the Entity conducts business in states other
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than Maryland that by Law require further protection of student information beyond that described herein, or the
Entity agrees to such further protection in an agreement with another K-12 education agency in the United States,
the Entity agrees that City Schools will receive the benefit of such protections.

The Entity acknowledges that there are no user agreements (whether electronic, click-through, verbal or in
writing) in existence or contemplated between the Entity and any City Schools Users in connection with their
access and use of the Entity’s Services, and this Agreement shall supersede any user agreements that may be
adopted during the term of the Agreement.

E. Security of Confidential Information

1.

The Entity shall implement and maintain a comprehensive data-security program in accordance with commercial
best practices for the protection of Confidential Information, whether the Confidential Information is stored
electronically and/or in hard copy. Such data-security program shall adhere to the cybersecurity principles set
forth by the National Institute of Standards and Technology (NIST), as well as City Schools’ Third-Party Vendor
and Business Associate Security Guidelines, which is available on the City Schools website, at this link ( Third-Party
Vendor and Business Associate Security Guidelines ), and shall include, but are not limited to, the following:

a. Security policies for the Entity’s employees, agents, affiliates, and subcontractors related to the storage,
access, retention, transportation, and disposition of data containing Confidential Information;

b. Reasonable restrictions on access to records containing Confidential Information, including access to any
locked storage where such records are kept;

c. Secure access controls to Confidential Information, including but not limited to passwords;

d. Procedures for data recovery, incident response and processes, and business continuity processes and
procedures;

e. Protocols for regular backups that include retention of backup copies for such period of time as may be
required by City Schools, or by Law;

f.  Audit logs of its system on a secured server with restricted access to prevent tampering or altering of audit
data; and

g. A process for reviewing policies, procedures, and security measures, as well as training on security policies
for employees who have access to Confidential Information, at least annually.

The Entity certifies that it has implemented policies, procedures, and security measures to protect against
reasonably foreseeable unauthorized access to, or disclosure of, Confidential Information, and to prevent other
reasonably foreseeable events that may result in substantial harm to City Schools. In addition, the Entity shall
not maintain or store Confidential Information outside of the United States. To the extent that the Entity uses
cloud computing services, all Confidential Information provided by City Schools or City Schools Users shall be
securely stored with a commercially reasonable third-party vendor using physical servers located solely within
the United States and subject to network security measures consistent with industry standards. The Entity will
confirm to City Schools that the third-party vendor agrees to the non-disclosure agreement terms described in
this Article.

Access to the Entity’s server(s) hosting Confidential Information shall be limited to the Entity’s operations
employees, agents, affiliates, or subcontractors who: (i) have access to Entity’s access keys and are specifically
trained to manage and secure data; and/or (ii) are involved in providing the Entity’s Services.

Any computer, server, or database on which Confidential Information, or any analysis conducted pursuant to the
Agreement, is maintained shall have anti-virus, configuration control, monitoring/alerting, automated backups,
and regular vulnerability testing. Such computer, server, or databases shall be password protected and securely

Page 14 of 84



DocuSign Envelope ID: A677D3D0-96E0-4B43-992F-00F9058AE341

stored at all times with proper authentication and authorization procedures and with access limited to the Entity’s
operations personnel and personnel directly involved in implementing the Agreement. The Entity shall not
permit Confidential Information to be maintained or stored on any mobile computing devices (e.g., laptops or
tablets) or any portable memory device (e.g., thumb drives or portable hard drives), without the express prior
written consent of City Schools, unless such device is being used in connection with the Entity’s backup and
recovery procedures. In the event that such devices are used in connection with the Entity’s backup and recovery
procedures or City Schools otherwise consents to their use, the Entity will ensure that they are encrypted and
centrally managed with respect to configuration updates and anti-virus, password protected, and scanned at the
termination of the Agreement to ensure that no Confidential information remains stored on such devices.

The Entity will regularly backup or cause to be backed up all Confidential Information under its control and will
securely store and retain backups for such period of time as may be required by Law or by City Schools. The
Entity will remove Confidential Information from backups in a manner consistent with technology best practices
and industry standards for secure data disposal methods. If the Entity is required to restore any materials from
its backups, it will purge all Confidential Information, including Personally Identifiable Information, not
currently in use in the production systems from the restored backups.

The Entity assures City Schools that its Services are only accessible via “https,” and all Confidential Information
is encrypted with industry standard encryption when it is stored or transmitted electronically. Encryption of data
at rest will be implemented for all stored data.

City Schools understands that City Schools Users are responsible for the integrity and security of usernames and
passwords required to access the Entity’s Services.

F. City Schools reserves the right in its sole discretion to perform audits of the Entity at its sole expense to ensure
compliance with this Article. The Entity shall reasonably cooperate in the performance of such audits. The Entity
also will conduct regular internal monitoring and vulnerability assessments of the computers, computing
environment, servers, and physical data centers that the Entity uses to collect, process, maintain, or store City
Schools’ Confidential Information that includes Personally Identifiable Information regarding City Schools Users,
and to hire a third party to conduct no less than annual security audits, which include penetration testing. The Entity
shall review audit findings and will implement recommended security program changes and enhancements, where
practical and appropriate. The Entity will provide City Schools, upon request, summary data of the above audits,
scans, and tests. The Entity will take reasonable measures, including maintaining audit trails, to protect Confidential
Information against deterioration or degradation of data quality and authenticity.

G. Data Security Breach

1.

A “Data Security Breach” is any instance of which the Entity has actual knowledge or a reasonable basis on
which to suspect or conclude that there has been an unauthorized release or access of Confidential Information,
regardless of whether the Entity stores and manages data directly or through a subcontractor such as a third-party
cloud computing vendor. A Data Security Breach may take various forms, including but not limited to: hackers
gaining access to data through a malicious attack; lost, stolen, or temporarily misplaced data or equipment (e.g.,
mobile computing devices or portable memory devices); employee negligence (e.g., leaving a password list in a
publicly-accessible location, or technical staff misconfiguring a security service or device); or policy and/or
system failure.

The Entity shall notify the City Schools Project Monitor immediately of any Data Security Breach or data loss,
and inform City Schools (to the extent known) what data has been compromised, but in no event later than
twenty-four (24) hours after the Entity learns of the Data Security Breach or data loss. If the Entity becomes
aware of a Data Security Breach or data loss, it shall cooperate with City Schools regarding recovery,
remediation, and the necessity to involve law enforcement, if any. The Entity shall be responsible for performing
an analysis to determine the cause of the Data Security Breach or data loss, and for producing a remediation plan
in consultation with City Schools. The Parties agree to work together to determine an appropriate plan to notify
City Schools Users of the Entity’s Services regarding any such Data Security Breach or data loss. In addition, to
the extent not prohibited, the Entity agrees to notify City Schools of Data Security Breaches or data losses that
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affect its customers generally.

3. In addition to any other remedies available to City Schools, at law or in equity, the Entity will reimburse City
Schools in full for all costs incurred by City Schools in investigating and remediating any Data Security Breach
or data loss caused in whole or in part by the Entity or its employees, agents, affiliates, or subcontractors. The
Entity shall use commercially reasonable efforts to mitigate any negative consequences caused to City Schools,
or to a City Schools User, as the result of a Data Security Breach or data loss and to promptly implement
procedures to prevent the recurrence of a similar Data Security Breach or data loss.

4. The Entity shall provide notice to City Schools within twenty-four (24) hours of notice or service on the Entity,
whichever occurs first, of any lawsuits resulting from, or government investigations of, the Entity’s handling of
Confidential Information, failure to follow security requirements, and/or failure to safeguard confidential
information of any third party.

H. Exceptas specifically set forth by City Schools in writing, or as required by Law, the Entity shall upon the termination
of the Agreement, upon cessation or dissolution of the Entity’s business operations, or upon request by City Schools:

1. Erase, destroy, permanently delete, and render unreadable all Confidential Information in its paper files,
computers, computing environment, systems, equipment, servers, and physical data centers; and/or, upon City
Schools’ request to ensure the integrity of City Schools operations, transfer/migrate such Confidential
Information to City Schools or its designated third party;

2. Certify in writing that the actions set forth in this subsection have been completed on or before agreed-upon
deadlines;

3. Ensure that any transfer/migration uses facilities and methods that are compatible with the relevant systems of
City Schools or its designated third party; and

4. To the extent technologically possible, ensure that City Schools will have access to the Confidential Information
during any transfer/migration.

I.  Nothing in this Article shall supersede in any manner the Entity’s obligations or the obligations of its employees,
agents, affiliates, or subcontractors pursuant to all Laws applicable to the Agreement. Notwithstanding anything in
the Agreement to the contrary, the provisions of this Article shall survive the termination of the Agreement.

ARTICLE 16. INTELLECTUAL PROPERTY

A. In furtherance of City Schools’ public purpose, the Entity grants to City Schools a non-exclusive, royalty-free, non-
transferable right and license, exercisable by and through its City Schools Users, to the Entity’s Services as set forth
in the Agreement. Any Entity requirements that use of its Services be for private, personal, and/or non-commercial
purposes shall be of no force or effect. City Schools agrees that it will not use the Entity’s Services in any manner
that infringes the proprietary rights of the Entity. City Schools further agrees that it will not: (a) sell the Entity’s
Services or any part of them; (b) copy any part of the Entity’s Services, except where specifically indicated otherwise
or for back-up purposes; (c) reverse engineer, decompile, or disassemble the Entity’s Services or convert them into
any other format or medium; (d) use more copies of the Entity’s Services or deploy them on more devices or at more
sites than authorized by the Entity; or (e) sub-license the Entity’s Services, except as permitted by the Entity.

B. The Entity warrants that (i) with respect to all intellectual property provided under the Agreement, the Entity
possesses all right, title, and interest therein necessary for the Entity to grant to City Schools the rights and licenses
specified thereunder; and (ii) any Services provided by the Entity to City Schools through the Agreement, as
delivered by the Entity for City Schools’ normal use, will not infringe any valid patents, copyrights, or other third-
party intellectual property rights, provided, however, that this warranty does not extend to any infringement arising
out of the use of such Services in combination with other systems, equipment, or platforms not supplied by the Entity.

C. Notwithstanding the foregoing, collected data, analyses, and any analytical processes, programs, files, reports, and
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other deliverables developed as a contractual requirement are the sole property of City Schools. City Schools may
waive title to any portion or to all data and analyses, which waiver shall be in writing. City Schools has the sole right
to copyright any Services developed for City Schools purposes under the Agreement, which Work shall be deemed
work made for hire as defined under U.S. Copyright law, and may license its use by others for a fee or without
charge. City Schools understands and acknowledges that the Entity retains all intellectual property rights to its
existing off-the-shelf Services.

The Entity agrees that it shall not assert any ownership rights, property rights, or copyright to City Schools student
work product, as defined in Md. Code Ann., Educ. § 4-130.

ARTICLE 17. CITY SCHOOLS PROPERTY

The use of City Schools facilities, equipment, materials, technology, and other property (“City Schools Property’”) must
be approved in advance by the City Schools Project Monitor. If the City Schools Project Monitor has agreed to the
Entity’s use of City Schools Property, the following provisions shall apply:

A.

The Entity will use reasonable care to avoid damaging City Schools Property. The Entity shall insure all City Schools
Property in its possession or control. If the Entity’s use results in any damage or loss to City School Property, aside
from that incurred by normal wear and tear, the Entity must replace or repair the City School Property at no expense
to City Schools, as directed by the City Schools Project Monitor. If the Entity fails or refused to make such repair or
replacement, the Entity shall be liable for the cost, which may be deducted from payments due to the Entity. The
Entity shall maintain City Schools Property in operating condition, with the cost being chargeable to the Agreement.

All City Schools Property shall be returned promptly upon completion of the Agreement or otherwise disposed of,
as directed in writing by City Schools. All costs of shipment or disposal are at the Entity’s cost.

Unless stated otherwise in writing, City Schools Property may be used only for the performance of the Agreement.

Title to all City Schools Property shall remain in the hands of City Schools at all times. Title to property acquired by
the Entity for use under the Agreement shall vest in City Schools upon delivery to the Entity. Title to property leased
with a purchase option shall pass to City Schools even if the option date is later than the Agreement period. Any
payments required to acquire title are at the Entity’s cost.

ARTICLE 18. OBLIGATIONS REGARDING CRIMINAL RECORDS OF INDIVIDUALS ASSIGNED TO

A.

WORK IN CITY SCHOOLS FACILITIES

Prohibition against assigning registered sex offenders and individuals convicted of sexual offenses, child sexual
abuse, and other crimes of violence to work in City Schools facilities

1. Any entity that enters into an agreement with City Schools “may not knowingly employ an individual to work
at a school” if the individual is a registered sex offender. Under § 11-722 of the Criminal Procedure Article of
the Maryland Code, an entity that violates this requirement is guilty of a misdemeanor and, if convicted, may be
subject to up to five (5) years imprisonment and/or a $5,000 fine.

2. Maryland Law further requires that a City Schools contractor or subcontractor may not knowingly assign an
employee to work on school premises with direct, unsupervised, and uncontrolled access to children, if the
employee has been convicted of, or pled guilty or nolo contendere to, a crime involving:

a. A sexual offense in the third or fourth degree under § 3-307 or § 3-308 of the Criminal Law Article of the
Maryland Code or an offense under the laws of another state that would constitute an offense under § 3-307
or § 3-308 of the Criminal Law Article if committed in Maryland,

b. Child sexual abuse under § 3-602 of the Criminal Law Article, or an offense under the laws of another state
that would constitute child sexual abuse under § 3-602 of the Criminal Law Article if committed in
Maryland; or
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¢. A crime of violence as defined in § 14—101 of the Criminal Law Article, or an offense under the laws of
another state that would be a violation of § 14—101 of the Criminal Law Article if committed in Maryland,
including: (1) abduction; (2) arson in the first degree; (3) kidnapping; (4) manslaughter, except involuntary
manslaughter; (5) mayhem; (6) maiming; (7) murder; (8) rape; (9) robbery; (10) carjacking; (11) armed
carjacking; (12) sexual offense in the first degree; (13) sexual offense in the second degree; (14) use of a
handgun in the commission of a felony or other crime of violence; (15) child abuse in the first degree; (16)
sexual abuse of a minor; (17) an attempt to commit any of the crimes described in items (1) through (16) of
this list; (18) continuing course of conduct with a child under § 3-315 of the Criminal Law Article; (19)
assault in the first degree; (20) assault with intent to murder; (21) assault with intent to rape; (22) assault
with intent to rob; (23) assault with intent to commit a sexual offense in the first degree; and (24) assault
with intent to commit a sexual offense in the second degree.

Under § 6-113.2 of the Education Article of the Maryland Code, any entity that contracts with City Schools to
provide services to a school or the students of a school must follow specified screening requirements for hiring
employees who will have direct contact with minors, including obtaining documentation regarding whether the
individual has ever been disciplined for child sexual abuse or sexual misconduct.

The Entity is required to submit documentation, as required by City Schools, confirming that its employees and
those of any subcontractors meet the foregoing obligations, as set forth in this Article. In addition, the Entity
must confirm that it continues to meet this obligation on an annual basis and/or when there are changes in its
workforce that the Entity and/or its subcontractors use to perform the work required by the Agreement.

B. Required criminal background check process for certain individuals in the Entity’s workforce

1.

Under § 5-551 of the Family Law Article of the Maryland Code, the Entity shall require that any individuals in
its workforce must undergo a criminal background check, including fingerprinting, if the individuals will work
in a City Schools facility in circumstances where they have direct, unsupervised, and uncontrolled access to
children. In addition, City Schools requires a criminal background check, including fingerprinting, for any
individuals in an Entity’s workforce who are provided access to City Schools’ student information systems or
who, in fulfilling their obligations under the Agreement, have direct, unsupervised, and uncontrolled access to
children either online or in other non-City Schools facilities. The term “workforce” in this and the preceding
section refers to all of the Entity’s direct employees, subcontractors and their employees, and/or independent
contractors and their employees that the Entity uses to perform Work required by the Agreement.

Fingerprinting for the criminal background check shall be performed by City Schools Office of Human Capital,
200 E. North Ave, Room 110, Baltimore, MD 21202 (Telephone Number: 410-396-8885). Individuals
fingerprinted by City Schools will be required to provide written consent, and City Schools will maintain copies
of all records for criminal background checks performed by City Schools. If the Entity proposes to use another
service to perform the criminal background check, the Entity must obtain prior approval from the Office of
Human Capital, and the results must be provided to City Schools for record keeping.

The Entity must take appropriate steps to promptly follow up on information identified in the criminal
background check related to any sexual offenses, child sexual abuse offenses, and crimes of violence enumerated
above, as well as any offenses involving distribution of illegal drugs or other controlled substances, or any other
criminal information identified by City Schools as warranting further explanation insofar as it may significantly
affect the safety and security of City Schools students. If, after following up, the Entity believes that the
individual is qualified and should be assigned to provide Services under this Agreement, then the Entity will
provide a written summary to City Schools justifying its recommendation. City Schools will rely on the Entity’s
summary to determine whether to accept the Entity’s recommendation, and the Entity will be responsible for
any consequences of a material misrepresentation in its written summary.

Once the Agreement is executed, the Entity is responsible for initiating the background check process. An
individual in the Entity’s workforce may not begin work in a City Schools facility on an assignment where the
individual will have direct, unsupervised, and uncontrolled access to children, until: (i) the background check
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results for that individual have been received by City Schools; (ii) the Entity certifies in writing to City Schools
that the individual has completed training regarding recognizing, reporting, and preventing child abuse and
neglect; and (iv) the individual obtains a City Schools identification badge. The badge will be issued by the
Office of Human Capital. Appointments are made by calling 410-396-8885. The Entity will be required to return
all badges at the conclusion of the Agreement.

5. The criminal background check and badging process will be at the Entity’s expense.

ARTICLE 19. INDEMNIFICATION AND LIABILITY

A.

The Entity is responsible for any loss, personal injury, death, cost, claim, damages (including but not limited to
incidental and consequential damages), and other expenses (including attorney’s fees and litigation expenses) that
may be suffered or incurred by reason of, or occasioned wholly or in part by, the Entity’s negligence, its performance
or failure to perform any of its obligations under the Agreement, or its violation of any applicable Law. For purposes
of this Article, the negligence of employees, agents, affiliates, or subcontractors of the Entity is deemed to be the
negligence of the Entity. In addition, the Entity must defend, indemnify, and hold City Schools harmless from and
against: (i) any claim (including but not limited to an enforcement action by any federal, state, or local agency)
arising from or related to any loss, personal injury, death, cost, claim, damages (including but not limited to incidental
and consequential damages), and other expenses (including but not limited to attorney’s fees and litigation expenses)
that may be suffered or incurred by reason of, or occasioned wholly or in part by, the Entity’s negligence, its
performance or failure to perform any of its obligations under the Agreement, or its violation of any applicable Law;
(i1) any claims, costs, and/or losses whatsoever occurring or resulting from: (a) the Entity’s failure to pay any
compensation, wages, benefits, or taxes; (b) the supplying to the Entity of Services in connection with or in support
of the performance of the Agreement; and (iii) any claim that the Services delivered or otherwise provided to City
Schools under the Agreement infringe, violate, dilute, or misappropriate any patent, copyright, trademark, or other
intellectual property right.

In the event of any intellectual property infringement, violation, dilution, or misappropriation claim, or if the Entity
becomes aware of the possibility of such a claim, the Entity shall, in its discretion, within sixty (60) days: (a) furnish
City Schools with non-infringing replacement of its Services which are functionally equivalent in all material
respects to City Schools’ satisfaction; (b) modify the applicable Services so that they become non-infringing but
functionally equivalent in all material respects to City Schools’ satisfaction; (c) obtain for City Schools the right to
use such Services upon commercially reasonable terms, subject to adjusted payment obligations on the part of City
Schools if such terms differ from those set forth in the Agreement; or (d) if and only if (a) — (c) are commercially
impracticable, terminate the Agreement in whole or in part and refund to City Schools the fees received for such
Services that are the subject of such a claim.

In any action or proceeding brought against City Schools by reason of this Article, the Entity must reimburse City
Schools the cost of defending such action or proceedings, or upon City Schools’ written demand and at the Entity’s
sole cost and expense, the Entity must defend such action and proceeding by counsel approved by City Schools.

For the purposes of this Article, City Schools includes the Baltimore City Board of School Commissioners, and its
officers, officials, agents, employees, and volunteers, as well as the City of Baltimore and any charter school
operators, if applicable. Nothing herein or any other provision of the Agreement shall be construed to abrogate,
impair, or waive any defense, liability or damages limitation, or governmental immunity of City Schools pursuant to
Law, or otherwise. In addition, nothing herein or any other provision of the Agreement shall be construed to require
City Schools to defend, hold harmless, indemnify, or pay any expenses (including but not limited to attorney’s fees
and litigation expenses) to the Entity. The Entity expressly understands and agrees that any performance bond or
insurance protection required by the Agreement, or otherwise provided by the Entity, shall in no way limit its
responsibility under the Agreement to defend, indemnify, and hold harmless City Schools.

NEITHER PARTY SHALL BE LIABLE FOR ANY SPECIAL, EXEMPLARY, INDIRECT, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE AGREEMENT, THE
ENTITY’S SERVICES PROVIDED HEREUNDER; HOWEVER, THE FOREGOING EXCULPATION OF
LIABILITY SHALL NOT APPLY TO THE INDEMNIFICATION PROVISIONS OF THIS ARTICLE. NO
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OTHER DISCLAIMER OR LIMITATION OF LIABILITY SHALL BE APPLICABLE TO SERVICES
PROVIDED BY THE ENTITYUNDER THE AGREEMENT.

Notwithstanding anything in the Agreement to the contrary, this Article shall survive the termination of the
Agreement.

ARTICLE 20. INSURANCE

A.

The Entity shall be solely responsible for any insurance, including but not limited to general comprehensive liability,
worker’s compensation, professional liability insurance, and business automobile insurance. The Entity agrees to
provide City Schools with certificates of insurance verifying the following minimum coverage:

1. Comprehensive General Liability Insurance: Liability limits of not less than One Million Dollars ($1,000,000.00)
per occurrence for claims arising out of bodily injuries or death, and property damages, subject to a minimum
limit of Three Million Dollars ($3,000,000.00) aggregate. Such insurance shall include contractual liability
insurance.

2. Comprehensive Business Automobile Liability Insurance: Liability limits of not less than One Million Dollars
($1,000,000.00) per occurrence for all claims arising out of bodily injuries or death and property damages. The
insurance shall apply to any owned, non-owned, leased, or hired automobiles used in the performance of the
Agreement.

3. Worker’s Compensation Insurance: Statutory coverage as required by Law.

4. Professional Liability, Errors, and Omissions Insurance: Liability limit of not less than One Million Dollars
($1,000,000.00) in the event the Services delivered pursuant to the Agreement, either directly or indirectly,
involve or require Professional Services.

The minimum limits of coverage listed above shall not be construed as the maximum as required by the Agreement
or as a limitation of any potential liability on the part of the Entity; nor shall failure by City Schools to request
evidence of this insurance in any way be construed as a waiver of the Entity’s obligation to provide the insurance
coverage specified. The Entity must keep this insurance in full force and effect during the term of the Agreement,
including all extensions. If coverage is written on a claims made basis, the policy shall be endorsed to provide at
least a three-year extended claims reporting provision.

Insurance is to be placed with insurers licensed/approved to do business in the State of Maryland with a Best’s rating
of no less than A:VII, or if not rated with Best’s, with a minimum surplus the equivalent of Best’s surplus size VII,
unless otherwise approved by the Director of Procurement. The Entity’s insurance coverage shall be primary. The
Baltimore City Board of School Commissioners and its officers, officials, agents, employees, and volunteers shall
be covered by endorsement, as additional insureds with respect to liability arising out of activities performed or to
be performed by or on behalf of the Entity in connection with the Agreement. The Entity’s insurance shall apply
separately to each insured against whom a claim is made and/or a lawsuit brought. Any insurance and/or self-insured
program maintained by the Baltimore City Board of School Commissioners or its officers, officials, agents, and
employees shall not contribute to the Entity’s insurance or benefit the Entity in any way.

The Entity shall provide City Schools with certificates of insurance within ten (10) days of execution of the
Agreement (or any shorter period of time set forth in the solicitation) evidencing the coverage required above. The
certificates shall confirm that the Baltimore City Board of School Commissioners and its officers, officials, agents,
and employees have been made additional insureds under the respective insurance policies. The Entity must provide
to City Schools at least thirty (30) days written notice of a cancellation of, or a material change to, an insurance
policy. The Entity must provide the certificates of insurance before commencing the work covered by the Agreement.

ARTICLE 21. ORDER OF PRECEDENCE
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Unless expressly agreed in writing by the Chief Executive Officer, these General Articles shall take precedence over,
supersede, and void any other provision of the Agreement to the extent such other provision is contrary to or inconsistent
with the General Articles. For avoidance of doubt, to the extent that any provision of the Agreement provides City Schools
with additional or greater rights than those provided in the General Articles, or any other provision of the Agreement
imposes requirements on the Entity in addition to those set out in the General Articles, such other provision shall be
deemed to be supplemental to, and not contrary to or inconsistent with, the General Articles.

ARTICLE 22. SEVERABILITY

Should any portion of the Agreement be found illegal, the remainder shall remain in full force and effect and shall be
binding on both Parties.

ARTICLE 23. GOVERNING LAW AND JURISDICTION

The Agreement shall be governed by and construed in accordance with the laws of Maryland, without regard to conflicts
of law provisions. Sole and exclusive jurisdiction for any action or proceedings arising out of or related to the Agreement
shall be in an appropriate state or federal court located in Baltimore City, Maryland.

ARTICLE 24. ENTIRE AGREEMENT

The Agreement is binding between the Parties and constitutes the entire understanding between the Parties regarding the
subject matter of the Agreement and supersedes all prior or contemporaneous statements, understandings, and contracts,
whether oral or written, between the Parties with respect to the subject matter of the Agreement. Any changes and
additions hereto shall not become binding upon any Party unless they are incorporated into a written amendment signed
by the Parties. No waiver by either Party of any failure to observe or perform any term or condition of the Agreement
shall operate as a waiver of such term or condition or of any subsequent or other breaches of the same or any other
provision of this Agreement, nor shall any action or non-action by either Party be construed as a waiver of any provisions
of this Agreement or of any breach thereof unless the same has been expressly declared or recognized as a waiver by
such Party in writing.

ARTICLE 25. SUCCESSORS AND ASSIGNS

The Agreement and all of its provisions shall apply to and bind the authorized successors and assigns of the Parties. No
assignment or transfer of the Agreement or any part hereof, rights hereunder, or interest herein by the Entity shall be
valid unless and until it is previously approved in writing by City Schools and made subject to such reasonable terms and
conditions as City Schools may impose. Unless performance is expressly waived in writing by the Director of
Procurement, an assignment does not release the Entity from responsibility for performance of the Agreement.

ARTICLE 26. GUARANTEE

A. The Entity expressly and unconditionally guarantees that the Services will be free from any and all defects in material
and workmanship and will be in full conformity with the specifications, drawings, representation, or sample, and that
this warrant shall survive acceptance and any payment. In addition, Services provided under the Agreement must be
of first quality, latest model, and of current manufacture, and must not be of such age or so deteriorated as to impair
their usefulness or safety. Items that are used, rebuilt, or demonstrator models are unacceptable, unless specifically
requested by City Schools. In addition, the Entity guarantees that the Services must have been produced in full
compliance with applicable Law, including at least the minimum conditions required under the Fair Labor Standards
Act of 1938, as amended, as well as U.S. Department of Transportation and Food and Drug Administration
regulations, and Executive Order 11246, as amended. If applicable, the Entity must also be in full compliance with
Workplace Hazardous Materials Information System (WHMIS) federal legislation and maintain a written Hazard
Communication Plan.

B. This guarantee shall extend and must be in effect for a minimum period of one year from the date of acceptance of
the Services, or for such longer period stated in the solicitation (“Guarantee Period”). The Entity must correct any
and all defects in material and/or workmanship that may appear during the Guarantee Period, or any defects that
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occur within the Guarantee Period, even if discovered after the Guarantee Period, by repairing (or replacing with
new items or new materials, if necessary) any such defect at no cost to City Schools and to City Schools’ satisfaction.

C. Should the Entity’s warranty or guarantee, or the warranty or guarantee of a manufacturer or service provider utilized
by the Entity, exceed the requirements stated above, that guarantee or warranty will be the primary one used in the
case of defect. Copies of manufacturer’s or service provider’s warranties must be provided upon request. The Entity
shall act as the manufacturer’s or service provider’s agent for all warranty claims.

ARTICLE 27. NOTICE

Any notice by a Party under the Agreement shall be in writing and either personally delivered, sent via email, a nationally
recognized overnight delivery service (e.g., Federal Express), first class postage prepaid mail, or by fax, addressed to the
other Party at the address specified in the Agreement, or such other address of which either Party may from time to time
notify the other. Notices shall be deemed given when received by the receiving Party. All notices to City Schools shall
be sent to the City Schools Project Monitor, using contact information available on the City Schools website, with copy
to: Director, Office of Procurement, 200 East North Avenue, 4" Floor, Baltimore, MD 21202 (telephone: 410-396-8757).

ARTICLE 28. INTERPRETATION

This Agreement shall not be construed or interpreted for or against any Party hereto because the Party drafted or caused
that Party’s legal representative to draft any of its provisions.

Revised October 2020
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ATTACHMENT 11
SCOPE OF SERVICES

The Entity shall provide the following Services:
This Attachment II is comprised of the following documents:

1. Scope of Services

2. Entity’s Price quote

3. The contract on which this Agreement is piggybacking (i.e., the contract by and between the Rector
and Visitors of the University of Virginia and Alliance Technology Group, LLC (UVA_AGR_IT-
00275-Alliance), dated October 8, 2020);

4. The End User Agreement governing the use and access to Evolv’s equipment and software.
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HALLIANCE TecHNOLOGY GROUP

7010 Hi Tech Dnve WBE and WOSB Certified Quote Date: 12/21/2023
Hanover, MD 21076 Quote Number: 427-BCS-10022023
phone 410-712-0270 Alliance Sales Rep: Brooks Gearhart
fax 410-712-0271 Terms NET30

Contract: UVA-AGR-IT-00275-Alliance

Expiralion Date 1/21/2024

nt for 4 year commitment—Softvrare and Suj

101-00304-01-WS-5 Evolv Express Singe Lane 2 Indoor Wireless Subscritlon p4,279,817.92

101-00207-01-WS-5 Evolv Express Dual Lane Indoor Wireless Subscription $904,986.81

101- 00257-01 Express Operational Test Kit (OTK)—1 kit per location $10,584.00
390-00256 0utdoraa chre, Gan, ;_ 6 12,460.00

Complete installation, testing, and training based on contiguous $235,850.00
installation plan

Shipping: $15,000.00

Year 1: $1,570,095.18

End User: Baltimore City Public Schools Year 2: $1,2965,201.18
Year 3: $1,296,201.18

Year 4: $1,296,201.18

4 Year Total: $5,458,698.73

Signature:

Alliance Post Sales Service is optional and will be added to quotation at your request.

Invoicing to occur upon delivery of cquipment end senvices

Freignt & Appicable Taxes Additonal. Freight charges are "ESTIMATED”™ and "ACTUAL" charges wil be invoiced. Customer is respansibie for 100% of fraighi charges.

This quote and configuration is confidential to Alliance and is only to be wsed between Aldance and the customer. In the eveat this provided Guote and configuration is used

for other purposes, consulting fees will be chargad. Should customer desire to use this informatian for any PUTPOSE DIEr than XS arigine! Ntended pUIMCSe, or wish 1o avuige

the contents of this quote to a 3rd party, customer must obain wriiten permission from Alfance piior to such use. This Guole is valid for 30 days past the quole date unless otherwiss
noted and Quote Is subject to change. All Purchass Orders subject to by Agnce T gy Group, LLC. Prices subject to changs pior to acoeptance of Purchase Order.
Payment Terms pursvant to Contract of Sale. Leasing figures are being provided tc you for nformational purposes only. Actual lesse rates msy vary and are subject to credit approval.
Aliance's Term's & Condifion's apply. Alfance’s TAC's can be viewed at www aliance-il com. Payment terms are deteimined by ARiance Technoiogy Group, LLC.
Maintenancs pricing quoted must be purchased with product for price to be velid. Unless pre-peid, all meintsnance pricing is subject io change.

Alisnce Technology Group LLC. recerves the nght to impoce a surcharge that is not grester than our cost of acceptance (less than 4%) on eligible credit card transactions
Please send credil application to credi@alianceil.com. The comdi spplication can be found at alfonceit rmcii o, shim.
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Touchless Security Screening

Evolv Express’

The days of invasive weapons screening are over.
Screening procedures that rely on metal detectors, hand
wands, and invasive bag checks are slow and manual,
resulting in uncomfortable, and unsafe, crowding.

Al differentiates personal items from threats.

Unlike traditional metal detectors, Evolv Express uses
advanced sensor technology and artificial intelligence
to screen guests while they walk through at a natural
pace—without stopping and without handing over their
belongings. Express offers a dual lane, free-flow system
proven to operate up to ten times faster than traditional
metal detectors, alerting operators to the presence of
weapons while ignoring harmless personal items like cell
phones, keys, and coins.

See potential threats for faster issue resolution.

When a potential threat is detected by the system, real-
time image aided alarms show guards where the potential
threat is located on a person or in his or her bag. This
greatly reduces the amount of physical contact required
and allows guards to act gquickly and efficiently.

Prioritize the guest experience.

Families and groups can enter your venue together without
long lines and without invasive checks. It's a welcoming
experience that maintains dignity and accelerates entry
for your guests and employees while keeping venues and
facilities safe from threats.

Advance a proactive security posture.

With Evolv Insights™, the accompanying web-based and
mobile-enabled analytics application, Evolv Express can
account for its own performance, supporting post-event
analysis and future gperational planning. View visitor
arrival curves and alarm rates by entrance, time, and date
to understand where and when the flow of people—and
threat objects—peak. Staff entrances accordingly for a
proactive approach to security and operations.

evolwv

evolv

Fast and Efficient: Screen 4,000 people per
hour, 10X faster than metal detectors

» Operate: See where the threat is

located, reducing search time and fatigue.

Flexible and Portable: Ideal for indoor and
outdoor use, easy to set up and move

Integration: Communicate alerts to other
security technologies across a venue.

Analytics Support post-event analysis and a
proactive security posture with the Web-based
and Mobile-enabled app.

Integrate with security technologies across your venue.
Easy-to-configure integrations with security technologies
like VMS (video management systems) and Mass
Naotification Systems are built into Evolv Express, allowing
critical notifications and alert images to be communicated
to the extended security ecosystem throughout your
venue. Teams at the SOC (Security Operations Center) can
instantly receive verified threats, requests for assistance,
and location information from Express, initiating security
protocols and procedures when a weapon is identified at
the system to better protect your guests and employees.
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Evolv Express Weapons Detection Screening | Solution Brief

Evolv Express is the world's first and only touchless
security screening solution that meets all of the post-
pandemic security screening requirements. Express is
proven to operate up to ten times faster than traditional
metal detectors with its duallane, free-flow entrances
and fusion of new sensor technology and artificial
intelligence. The system is able to spot weapons while
ignoring harmless personal items all while visitors simply
walk through at a natural pace. Families and groups of
people can now walk in together without long lines. It's a
welcoming experience and allows them to make their way
to the concessions or seats quicker.

Founded in 2013, Evolv Technology is the leader in human secrity
solving the security screening problems of today with the most
innovative technology and thinking. Evolv makes it possible for
venues of all kinds to keep visitors and employees safe from
concealed weapons, pandemic heaith threats and intruders. The
company’s Evolv Express has earned industry accolades that
include the 2021 Artificial Intelligence Product Excellence Award,
2020 Edison Awards™, 2020 Campus Safety BEST Award and two
Secure Campus 2020 Awards.
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Evolv Technology has screened more than 200 million people,
second only to the Department of Homeland Security's
Transportation Security Administration (TSA) in the United States,
and its technology combines powerful, advanced sensors with
proven artificial intelligence (Al), security ecosystem integrations,
and comprehensive venue analytics to reliably detect threats 10
times faster than traditional metal detectors.

Seeing is believing. Watch our latest video or join one
of our Experience Evolv Events. Learn more
at . '
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+1.781.374.8100 | www.evolvtechnology.com
©Copyright 2022 Evolv Technologies, Inc. All Rights Reserved.
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AGREEMENT
B UVA-AGR-IT-00275-Alliance

This Agreement is by and between The Rector and Visitors of the University of
Virginia (the “University”) and A!1iance Technology Group, LLC (“Selected Firm").
This Agreement shall be effective on the last signature date of the signing parties.

TERM

The term of this Agreement will be in effect until December 31, 2025 with two 2-
year renewal options. The University reserves the right to terminate this Agreement at
any time by providing 30 days written notice to the Selected Firm.

WITNESS

By its Request for Proposal (RFP) #RFP-UVA-00011-MW082019, Technology
Value-Added Resellers, the University requested proposals from firms to provide a
broad range of technology products, services and solutions (“Goods and/or Services”)
to meet the requirements of the University and the Virginia Higher Education
Procurement Consortium ("VHEPC") and its members (collectively the “"University”). In
response to the RFP. Selected Firm submitted a proposal. The University and Selected
Firm wish to express in this Agreement the basis on which Selected Firm will provide
the Goods and/or Services to the University. Accordingly, and in consideration of the
mutual premises and provisions hereof, the parties hereby agree as follows:

1. Contents

These documents are hereby incorporated into this Agreement either as an
attachment or by reference:

Agreement Attachment A, General Contractual Provisions

Agreement Attachment B, Specific Contractual Provisions

Agreement Attachment C, Goods & Services / Pricing — Fees - Discounts
Agreement Attachment D, Statement of Work (SOW) Template

The RFP (by reference); and

Selected Firm's proposal in response to the RFP (by reference).

Tmoom e

To the extent that the terms of this Agreement and/or the various Agreement
documents are in conflict, the order of precedence shall be (i) this Agreement,
(ii) the Agreement Attachments in the order they are listed above, (iii) the RFP,
and then (iv) the Selected Firm's proposal in response to the RFP.
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Specific Provisions

A.

Goods and/or Services and Pricing/Fees/Discounts

The Goods and/or Services the Selected Firm may be requested to
provide under this Agreement, to include the fee/rate structure/pricing
methodology, are shown in Attachment C. Goods and/or Services will be
provided on an as needed basis. As such, the University makes no
guarantee that Goods and/or Services will be requested/purchased during
the Term. The University and Selected Firm reserve the right to
renegotiate the price of the Goods and/or Services as needed throughout
the term of this Agreement. Any changes will be reflected in an updated /
revised Attachment C.

Ordering Procedures

A proposal for Goods and/or Services must be specifically requested of
Selected Firm by the University. When such Goods and/or Services are
specifically requested, Selected Firm will prepare a quote and/or
statement of work (“SOW") as applicable.

SOWs will be in a form substantially similar to the form described in
Attachment 4, Sample Statement of Work, and will reference this
Agreement. Unless otherwise agreed to by the parties, additional
contractual provisions may not be infroduced in the proposed SOW. In
addition, the SOW may not be marked as proprietary or confidential.
SOWs will be used solely to describe the personnel, Services,
deliverables, and applicable fees, and will be mutually agreed upon by the
University and Selected Firm.

If the University desires to have Selected Firm provide the Goods
described in a quote or Services described in a proposed statement of
work, the University will issue a Purchase Order. The University Purchase
Order shall be deemed to be accepted by Selected Firm within two
business days after the Purchase Order is issued unless Selected Firm
provides a notice of rejection to University.

Delivery/Shipping

Deliveries to Members range from, but are not limited to: (1) one central
receiving location, (2) multi-campus locations, (3) campus building(s), or
(4) department(s). Frequency of delivery may range from: (1) daily, (2)
weekly, (3) monthly, or (4) as needed to assure that institutions’ needs are
met. Delivery may be based on storeroom delivery, Just-in-Time
agreements, drop shipments. and delivered and installed. Normal delivery
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of orders must be accomplished at established times as set by the
Member. Order Fill rate shall be maintained at 95% or greater as defined
in Section D, above. Selected Firm(s) shall have the capability of
expediting the delivery of orders to assure no shortage of product during
installation. Title and risk of loss shall pass to the Member at the F.O.B.
destination point. The title and risk of loss of the goods shall not pass to a
given Member until receipt of the goods at the point of delivery. The
products furnished shall be delivered F.O.B. Destination, Full Freight
Allowed (Selected Firm pays freight). Selection of a carrier for shipment
will be Selected Firm's option unless otherwise specified by the Member. If
special delivery or handling charges are applicable they shall be pre-
approved by the Member. Selected Firm shall maintain records
evidencing the delivery of goods and upon request by the Member provide
such proof of delivery.

D. Defective Products
All defective products shall be replaced and exchanged by the Selected
Firm. The cost of transportation, re-shipping or other like expenses shall
be paid by the Selected Firm and in the case of certain, special orders,
other reasonable charges may be paid by the Selected Firm as defined in
the order or as otherwise agreed to by the Parties. All replacement
products must be received by the University within seven (7) days of initial
notification, when such products are in Selected Firm stock; if replacement
product is not in Selected Firm's stock, Selected Firm will use
commercially reasonable efforts to order the product within one (1)
business day of the initial notification from the University and will ensure
product is received within seven (7) days after Selected Firm's receipt of
the product

E. Payment Terms
Selected Firm agrees to the following payment term. All payments will be
made by check.

¥ 1.5%y&/aet 30

O 5% 30/ Net 45
O 1% 25 / Net 45
O 1.5% 20/ Net 30
O 2% 15/ Net 30

The Selected Firm may at any time during the term of this Agreement
switch their payment method to either Ghost Card (ePayables) or ACH
(Paymode —X). The Selected Firm must contact the University's banking
service provider, Bank of America, or its partner Paymode-X, to setup one
of these payment options.
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Contact Information:
o ePayables: 855-637-8396 or email at virginia@supplier-services.com
o Paymode-X: 800-331-0974 or
www.paymode.com/universityofvirginia

NOTE: Each VYHEPC Member may establish their own invoicing/payment
terms and requirements with the Selected Firms as needed.

F Membership Addendum
Each Member of VHEPC may negotiate their own Addendum with Selected
Firm to meet specific Member requirements.

G. Reporting Requirements
If requested, the Selected Firm will provide purchasing data on all
transactions. This data will include the following:
University Name
PO Number
Customer PO Number
Order Date
Invoice Number
Invoice Date
Vendor Part Number
Manufacturer
Manufacturer Part Number
Product Description
Product Category
UNSPSC Code
Quantity
Unit List Price
Unit Net Price
Extended Net Volume
Quote Number®
Contract Number
Software License Level”
Maintenance Start Date”™
Maintenance End Date”
Media*

SE~M®MNOETOIICATIOSQ@oNA0DTE

*if applicable
H. Contract Administration

1. Primary Administration: Individual University departments and
VHEPC members are the point of contact for day-to-day operations
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under this Agreement. Individual University departments or
VHEPC cannot approve amendments to this Agreement or price
changes.

Secondary Administration: Selected Firm will channel all Contract
Administration questions not pertaining to a specific service or
departmental / VHEPC members request through the VHEPC and
University's Procurement & Supplier Diversity Service department,
and specifically the individuals named below:

VHEPC

Ryan Balber

Director, VHEPC

Carruthers Hall, 1001 N. Emmet Street
Charlottesville, Virginia 22904-4202

Phone: 434-297-6099; Mobile 217-649-9700
Email: rb7pg@virginia.edu

University of Virginia

Michael Warlick, Senior Buyer

Procurement & Selected Firm Diversity Services
University of Virginia

Carruthers Hall, 1001 N. Emmet Street

PO Box 400202

Charlottesville, Virginia 22904-4202

Phone: 434-924-8918; Email: warlick@virginia.edu
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ACCEPTANCE

For the Rector and Visitors For Selected Firm
of the University of Virginia

i DucuSlincd b|

Jennifer Glassman, Director Name: Hugh Hayes

DocuSigned by

Procurement & Supplier Diversity Services Title: EvP
Firm: Alliance Technology Group, LLC
10/8/2020 10/8/2020
Date: Date:
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ATTACHMENT A
GENERAL CONTRACTUAL PROVISIONS

A Nondiscrimination
During the performance of this Agreement, Selected Firm will comply with the contract
provisions contained in Section 2.2-4311 (1) & (2) of the Code of Virginia or any successor
provisions which may be applicable to this Agreement. Also, in accordance with Section 2.2-
43431, the University does not discriminate against faith-based organizations.

B. Conflict of Interests
Selected Fimm represents to the University that its entering into this Agreement with the
University and its performance through its agents, officers and employees does not and will
not involve, contribute to nor create a conflict of interest prohibited by the Virginia State and
Local Govermnment Conflict of Interests Act (Va. Code 2.2-3100 ef seq), the Virginia Ethics In
Public Contracting Act (Va. Code 2.2-4367 et seq), the Virginia Governmental Frauds Act (Va.
Code 18.2-498.1 ef seq) or any cther applicable law or regulation.

C. Independent Contractor
Selected Fimm is not an employee of the University, but is engaged as an independent
contractor. Selected Firm will indemnify and hold harmless the Commonwealth of Virginia, the
University, and its employees and agents, with respect to all withholding, Social Security,
unemployment compensation and all other taxes or amounts of any kind relating to Selected
Firm's performance of this Agreement. Nothing in this Agreement will be construed as authority
for Selected Firm to make commitments which will bind the University, or to otherwise act on
behalf of the University, except as the University may expressly authorize in writing.

D. Workers' Compensation and Employers' Liability
Selected Firm will (i) maintain Employers Liability coverage of at least $100,000 and (ii) comply
with all federal or state laws and regulations pertaining to Workers' Compensation requirements
for insured or self-insured programs.

E: Drug-Free Workplace
Selected Firm, its agents and employees are prohibited, under the terms of this Agreement,
Code of Virginia Section 2.2-4312, and the Commonwealth of Virginia, Department of Human
Relations Management Policy Number 1.05, from manufacturing, distributing, dispensing,
possessing, or using any unlawful or unauthorized drugs or alcohol while on University property.

During the performance of this Agreement, Selected Firm agrees to 1) provide a drug-free
workplace for Selected Firm's employees; 2) post in conspicuous places, available to employees
and applicants for employment, a statement notifying employees that the unlawful manufacture,
sale, distribution, dispensation, possession, or use of a controlled substance or marijuana is
prohibited in Selected Firm's workplace and specifying the actions that will be taken against
employees for violations of such prohibition; 3) state in all solicitations or advertisements for
employees placed by or on behalf of Selected Firm that it maintains a drug-free workplace; and
4) include the provisions of the foregoing clauses in every subcontract or purchase order of over
$10,000, so that the provisions will be binding upon each subcontractor or vendor.

For the purposes of this section, "drug-free workplace” means a site for the performance of work
done in connection with a specific agreement awarded to a Selected Firm, the employees of
whom are prohibited from engaging in the unlawful manufacturing, sale, distnbution,
dispensation, possession or use of any controlled substance or marijuana during the
performance of this Agreement.
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F. Information Technology Access
All electronic and information technalogy procured through this agreement must meet the applicable
accessibility standards of Section 508 of the Rehabilitation Act of 1973 (29 U.5.C. 794d) as
amended and is viewable at hitps-//www section508 gov/. Additionally, in accordance with § 2 2-
3504 of the Code of Virginia, the following will apply to all information technology Agreements:

NON-VISUAL ACCESS TO TECHNOLOGY: All information technology (the "Technology™)
which is purchased or upgraded by the University will comply with the following non-visual
access standards from the date of purchase or upgrade until the expiration of this Agreement:

o Effective, interactive control and use of the Technology will be readily achievable
by non-visual means;
o Technology equipped for non-visual access will be compatible with information

technology used by other individuals with whom any blind or visually impaired user of
the Technology interacts;

o Non-visual access technology will be integrated into any networks used to
share communications among employees, program participants or the public;
and

o Technology for non-visual access will have the capability of providing equivalent

access by non-visual means to telecommunications or other interconnected network
services used by persons who are not blind or visually impaired.

Compliance with the foregoing non-visual access standards will not be required if the Director of
Procurement and Supplier Diversity Services, University of Virginia determines that 1) the
Technology is not available with non-visual access because the essential elements of the
Technology are visual and 2) non-visual equivalence is not available.

Installation of hardware, software, or peripheral devices used for non-visual access is not
required when the Technelogy is being used exclusively by individuals who are not blind or
visually impaired, but applications programs and underlying operating systems (including the
format of the data) used for the manipulation and presentation of information will permit the
installation and effective use of non-visual access software and peripheral devices.

If requested, the agreement must provide a detailed explanation of how compliance with the
foregoing non-visual access standards is achieved and a validation of concept demonstration.

G. Unauthorized Alien Use
Selected Firm warrants that it does not knowingly employ an “unautharized alien,” as such
term is defined in the federal Immigration Reform and Control Act of 1986. Selected Firm
furthermore agrees that, during the term of this Agreement, it will not knowingly employ an
unauthorized alien.

H. Additional Federal Grant Provisions
The following provisions apply to a contract made under a federal grant: Appendix Il to Part
200 - Contract Provisions for Non-Federal Enfity Contracts Under Federal Awards.

Assignment
Neither party to this Agreement will have the right to assign this Agreement in whole or in part
without the prior written consent of the other.

J» Amendments
No amendment of this Agreement will be effective unless it is reduced to writing and executed by
the University's Director of Procurement and Supplier Diversity Services and by the individual
signing Selected Firm's proposal or by other individuals named by either party as specified in the
Notices provision below. If Selected Firm deviates from the terms of this Agreement without a
written amendment, it does so at its own risk.

2
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MNotices

Any notice required or permitied to be given under this Agreement will be in writing and will be
deemed duly given: (1) if delivered personally, when received; (2) if sent by recognized overnight
courier service, on the date of the receipt provided by such courier service; (3) if sent by
registered mail, postage prepaid, return receipt requested, on the date shown on the signed
receipt, or (4) if sent by facsimile, when received (as verified by sender's machine) if delivered no
later than 4:00 p.m. (receiver's ime) on a business day or on the next business day if delivered
(as verified by sender's machine) after 4.00 p.m. (receiver's time) on a business dayoron a
non- business day. All such notices will be addressed to a party at such party’s address or
facsimile number as shown below.

If to the University:
Procurement and Supplier Diversity Services
University of Virginia
P.O. Box 400202
Charlottesville, Virginia 22904-4202
Phone: 434-924-4019
Fax: 434-982-2690

If to Selected Firm:

The person signing Selected Firm's proposal in response to the University's RFP, at
Selected Firm's address indicated in such proposal; or to such other person or address as
either may designate for itself in wnting and provide to the other.

University Registration

Selected Firm agrees to register and remain registered as a supplier with the University during
the term of this Agreement, and to comply with all applicable terms and conditions associated
with registration.

VA Registration / Transaction Fee

The eVA Internet electronic procurement solution is the Commonwealth of Virginia's
comprehensive electronic procurement system. The portal is a gateway for firms to conduct
business with state agencies and public bodies. All agencies and public bodies are expected to
utilize eV A and all firms desiring to provide goods and/or services in the Commonwealth are
encaouraged to participate in the eVA Intemet e-procurement solution.

Selected Firm is required to register in the eVA Internet e-procurement solution as a condition of
award and remain eVA registered during the term of this Agreement. Selected Firm will be
subject to an eVA transaction fee, for which Selected Firm will be invoiced by Commonwealth of
Virginia, Department of General Services. Selected Firm may not recoup the eVA fee by
invoicing the University for the fee. Additional information is available at www_eva virginia.gov

Selected firms must ensure that only eV A registered sites are maintained in the University’s
supplier registration system. If the firm does not meet this requirement throughout the term of the
Agreement, the selected firm may be responsible for all additional eV A expenses incurred by the
University as a result of the firm not maintaining proper eV A registration and / or having a non-
eVA registered site(s) within the University's supplier registration system.
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Q.

R.

Waiver

Mo waiver of any night will be deemed a continuing waiver, and no failure on the part of either
party to exercise wholly or in part any right will prevent a later exercise of such or any other
right.

Indemnification

Selected Firm will indemnify and hold harmless The Commonwealth of Virginia, The Rector and
Visitors of the University of Virginia, and its agents, employees and officials from any and all
costs, damage or loss, claims, liability, damages, expenses (including, without limitation,
attorneys’ fees and expenses) caused by or arising out of the performance or non-performance
of this Agreement by Selected Firm or its agents or subcontractors, including the provision of
any services or products. Selected Firm warrants that the products, services provided the
University may be used by the University without being in violation of any copyright, patent or
similar property right or claim by others and will defend, indemnify and save the University (its
employees and agents) from and against any such claim.

Termination

If Selected Firm fails to provide quality goods or services in a professional manner, solely as
determined by the University, and, upon receipt of notice from the University, does not correct
the deficiency to the University's satisfaction within 15 calendar days or a time agreed to by
both parties in writing, the University reserves the nght to terminate this Agreement upon
written notice to Selected Firm.

In addition, this Agreement may be terminated by the University for convenience by providing
30 days’ notice. The University remains responsible for payment of all products and services
it has implemented, used or purchased through the time of termination.

MNon-Appropriation
Funding for any Agreement between the University and Selected Firm is dependent at all times

upon the appropriation of funds by the Virginia General Assembly and/or any other arganization
of the Commonwealth authorized to appropriate such funds. In the event that funding to support
this Agreement is not appropriated, whether in whole or in part, then this Agreement may be
terminated by the University effective the last day for which appropriated funding is available.

Right of Audit

The University reserves the night to audit or cause to be audited Selected Firm's books and
accounts regarding the University's account at any time during the term of this Agreement and
for three years thereafter. Selected Firm will make available to the University all books and
records relating to performance of this Agreement as may be requested during said period. This
specifically includes, but is not limited to, the right of the University to require Selected Firm
perform self-audits within reasonable parameters established by the University.

Contractual Claims Procedure

The Virginia Acts of Assembly of 2007, Chapter 943, Chapter 3, Exhibit P and its attachments
requires contractors with the University to submit any claims, whether for money or other relief,
in writing no later than 60 days after final payment; however, written notice of the contractors
intention to file such a claim must be given at the time of the occurrence or beginning of the
work upon which the claim is based.

The University's procedure for deciding such contractual claims is:

1. Selected Firm must provide the written claim to:

Assistant Director of Procurement and Supplier Diversity Services
University of Virginia

Carruthers Hall

1001 North Emmet Street
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P.O. Box 400202
Charlottesville, Virginia 22904-4202

2. Although Selected Firm may, if it chooses, attempt to resolve its claim by dealing with a
University department other than the one stated in Section A above, Selected Firm must
submit any unresolved claim in writing no later than 60 days after final payment to the
Assistant Director of Procurement and Supplier Diversity Services if it wishes to pursue
its claim.

3. Upon receiving the written claim, the Assistant Director of Procurement and Supplier
Diversity Services will review the written materials relating fo the claim and decide
whether to discuss the merits of the claim with Selected Firm. If such discussion is to be
held, the Assistant Director of Procurement and Supplier Diversity Services will contact
Selected Firm and arrange such discussion. The manner of conducting such discussion
will be as the Assistant Director and Selected Firm mutually agree.

4. The Assistant Director of Procurement and Supplier Diversity Services will mail his or
her decision to Selected Firm within 60 days after receipt of the claim. The decision
will state the reason for granting or denying the claim.

5. Selected Firm may appeal the decision to:

Director of Procurement and Supplier Diversity Services
University of Virginia

Carruthers Hall

1001 North Emmet Street

P.O. Box 400202

Charlottesville, Virginia 22904-4202

Provide a written statement explaining the basis of the appeal within 15 days after
Selected Firm's receipt of the decision.

6. Upon receiving the written appeal, the Director of Procurement and Supplier Diversity
Services will review the written matenals relating to the claim and decide whether to
discuss the merits of the claim with Selected Firm. If such discussion is to be held,
the Director of Procurement and Supplier Diversity Services will contact Selected Firm
and arrange such discussion. The manner of conducting such discussion will be as
the Director of Procurement and Supplier Diversity Services and Selected Firm
mutually agree.

7. The Director of Procurement and Supplier Diversity Services will mail his or her decision
to Selected Firm within 60 days after the Director of Procurement and Supplier Diversity
Services receipt of the appeal. The decision will state the reasons for granting or
denying the appeal.

Nothing in this procedure will preclude either party from filing a claim in any court of the
Commonwealth of Virginia to seek legal or equitable remedy if a dispute should arise, in addition
to such other remedies as are expressly provided in this Agreement. Selected Firm may not,
however, file such claim unless and until it has complied fully with the procedure set forth in this
provision.

T Cooperative Procurement / Use of Agreement by Third Parties
It is the intent of this Agreement to allow for cooperative procurement. Accordingly, any public
body, public or private health or educational institution, or any University related foundation may
access this Agreement if authorized by Selected Firm.
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Participation in this cooperative procurement is strictly voluntary. If authorized by Selected Firm,
this Agreement may be extended to the entities indicated above to purchase at fees in
accordance with this Agreement. Selected Firm will notify the University in writing of any such
entities accessing this Agreement. No modification of this Agreement or execution of a separate
agreement is required to participate. Selected Firm will provide semi-annual usage reports for all
entities accessing this Agreement. Participating entities will place its own orders directly with
Selected Firm and will fully and independently administer its use of this Agreement to include
contractual disputes, invoicing and payments without direct administration from the University.
The University will not be held liable for any costs or damages incurred by any ather participating
entity as a result of any authorization by Selected Firm to extend this Agreement. It is understood
and agreed that the University is not responsible for the acts or omissions of any entity, and will
not be considered in default of this Agreement no matter the circumstances.

Use of this Agreement does not preclude any participating entity from using other agreements
or competitive processes as the need may be.

U, The University's Authorized Representatives
The only persons who are or will be authorized to speak or act for the University in any way with
respect to this Agreement are those whose positions or names have been specifically
designated in writing to Selected Firm by the University's Director of Procurement and Supplier
Diversity Services.

V. Purchasing Manual
This Agreement is subject to the provisions of the Commonwealth of Virginia "Purchasing

Manual for Institutions of Higher Education and Their Vendors” and any subsequent revisions,
which is available at this web site: hitps://vascupp org/hem.pdf

W Small, Women-owned and Minonty-owned (SWalM) Business Reporting
Selected Firm will identify and fairly consider SWal firms for subcontracting opportunities
when qualified SWaM firms are available to perform a given task in performing for the
University under the resulting Agreement. Selected Firm will submit a quarterly SWaM
business report to the University by the 8th of the month following each calendar guarter,
specifically the months of April, July, October, and January. Selected Firm will submit the
quarterty SWaM business reports to:

Lorie Strother

SWalM Contract Administrator
Procurement and Supplier Diversity
Services E-mail: email: ljs8n@virginia.edu

The quarterly SWaM business reports will contain this information:

o SWalM firmm’s name, address and phone number with which Selected Firm has contracted
over the specified quarterly period.

o Contact person at the SWal firm who has knowledge of the specified information.

o Type of goods and/or services provided over the specified period of time.

o Total amount paid to the SWaM firm as it relates to the University's account.

Selected Firm's failure to provide SWaM reports on a quarterly basis which contain the
information required by this section and/or Selected Firm's failure to comply with the plan for
utilizing SWaM businesses submitted by Selected Firm as part of its proposal and/or negotiation
response may be grounds for debarment pursuant to Section 9. G. 4 of the “"Purchasing Manual
for Institutions of Higher Education and their Vendors.”
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X Goods and/or Services
During the term of this Agreement, Selected Firm will provide for the University the goods
and/or services offered to the University by the firm in its proposal and/or any addenda to its
proposal which has been approved in writing by the University and as may be further specified
by the University in writing when it selected the firm.

Future Goods and/or Services
The University reserves the right to have Selected Firm provide additional goods and/or
services that may be required by the University during the Term of this Agreement. Any such
goods and/or services will be provided under the same terms and conditions of this
Agreement. Such additional goods and services may include other products, components,
accessories, subsystems or services provided by Selected Firm. These additional goods and
services will be provided to the University at Favored Customer pricing.

Z Favored Customer
Selected Firm represents that the prices, terms, warranties, and benefits specified in its
proposal are comparable to or better than the equivalent terms being offered by the firm to
any present customer.

AA. Ordering Procedures
The University does not place verbal orders for the Goods and/or Services. The University may
only place orders for the Goods and/or Services by issuing a formal written Purchase Order in
advance of Selected Firm's provision of the Goods and/or Services. Accordingly, at the
University's request, Selected Firm will issue a proposal/quotation listing the Goods and/or
Services desired by the University and the corresponding fees and/or fee estimates. After any
necessary discussions and/or revisions, the University will issue a corresponding Purchase
Order for a specified fee amount. This specified fee amount cannot be exceeded by Selected
Firm unless a new formal written Purchase Order or Purchase Order revision is issued by the
University authorizing a specific additional fee amount. Under no circumstances does the
University authorize Selected Firm to provide the Goods and/or Services before receipt of a
formal written Purchase Order corresponding to its proposal/quotation. If Selected Firm provides
Goods andfor Services prior to receipt of a formal written Purchase Order, or incurs costs in
excess of authonzed purchase order fee amounts, it does so at its own risk.

BB. Marketing
The University encourages Selected Firm to appropriately and specifically market itself to
applicable end-using University departments that may be interested in Selected Firm’s Goods
and/or Services. However, Selected Firm will not use non-specific mass marketing formats;
such as, but not limited to, spam, emails and junk mail. In the event that Selected Firm engages
in non- specific mass marketing formats, the University, in its sole discretion, may choose to
terminate this Agreement.

CC. Compliance
Selected Firm will comply with all applicable laws and industry standards in performing services

under this Agreement. Any Selected Firm personnel visiting the University's facilities will
comply with all applicable University policies regarding access to, use of, and conduct within
such facilities.

DD.  Intellectual Property Rights/Disclosure
Unless expressly agreed to the contrary in writing, all goods, products, materials, documents
reports, writings, video images, photographs or papers of any nature including software or
computer images prepared or provided by Selected Firm (or its subcontractors) for the
University will not be disclosed to any other person or entity without the written permission of
the University. Selected Firm warrants to the University that the University will own all rights,
title and interest in any and all intellectual property rights created in the performance or
otherwise arising from this Agreement and will have full ownership and beneficial use thereof
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EE:

FF.

GG.

HH.

free and clear of claims of any nature by any third party including without limitation copyright or
patent infringement claims. Selected Firm will execute any assignments or other documents
needed for the University to perfect such rights. Notwithstanding the foregoing, for research
collaboration pursuant to subcontracts under sponsored research agreements administered by
the University's Office of Sponsored Programs, intellectual property rights will be governed by
the terms of the grant or contract to the University to the extent such grant or contract requires
intellectual property terms to apply to subcontractors.

Data and Intellectual Property Protection

Sensitive, non-public “University Data” is strictly regulated by state or federal law. Such data
includes but is not limited to: business, administrative and financial data, intellectual property, and
patient, student and personnel data. If Selected Firm will receive, create, or come into non-
incidental contact with University Data, Selected Firm agrees to abide by the terms and
conditions of the Data Protection Addendum. Further, if Selected Firm will receive, create, or
come into non-incidental contact with patient or University health plan participant Protected
Health Information as that term is defined in 45 C.F.R. § 160.103, Selected Firm is a Business
Associate, and agrees to abide by the terms and conditions of the Business Associate Addendum

in addition to the Data Protection Addendum.

Brand Standards

Selected Firm warrants that any Creative Work produced for the University (1) will comply with
the University’s brand standards and (2) in its end application, will fit the visual look and feel of
the overall brand aesthetic, brand concept, color palette, visual effects, photographic and video
style standards, and make correct use of all marks including logos and identity components.
Selected Firm agrees that the University, in its sole discretion, will determine Selected Firm's
compliance with this Provision. Creative Work includes, but is not limited to: websites,
applications, electronic communications, newsletters, advertisements, mailings, magazines, and
other communication materials (digital and print) produced for the University by the Selected
Firm. For additional guidance, Selected Firm should consult the UVA Brand Guidelines at
http-brand virginia.edu or contact University Communications (brandguidelines@virginia edu).

International Traffic in Arms Requlations (ITAR)

If Selected Firm is providing any items, data or services under this order that are controlled by the
Department of State, Directorate of Defense Trade Controls, Intemational Traffic in Arms
Regulations (ITAR), it must notify (by sending an email to export-controls@virginia.edu), and
receive prior written authorization from, the University’s Office of Export Controls before delivery.
The notification provided by the supplier shall include the name of the University of Virginia point of
contact, identify each ITAR confrolled commodity, provide the associated U.S. Munitions List
(USML) category number(s), and indicate whether or not the determination was reached as a
result of a commodity jurisdiction or self-classification process. Selected Firm agrees that if it fails
to notify the University that it is providing ITAR-controlled items, data or services, it shall reimburse
the University for any fines, legal costs and other fees imposed by the above-named regulatory
agency for any violation of export controls regarding the provided items, data or services.

License Requirements
Certain statutes and regulatory agencies require that some firms be properly registered and

licensed, or hold a permit, prior to performing specific types of services. It is Selected Firm's
responsibility to comply with the rules and regulations issued by the appropriate regulatory
agencies, and possess and maintain the approprate licenses if applicable for the Goods and/or
Services to be provided under this Agreement. A copy of any such applicable license and/or
permit must be fumished upon request to the University or VASCUPP member institution. For
example, if Selected Firm will be providing removal, repair, improvement, renovation or
construction-type services they, or a qualified individual employed by the firm, must possess and
maintain an appropriate State of Virginia Class A, B, or C Confractor License (as required by
applicable regulations and value of services to be performed) for the duration of this Agreement.
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Jd.

KK.

Govemning Law
This Agreement will be governed and construed in all respects by the laws of the Commonwealth
of Virginia.

Entire Agreement

This is the entire agreement between the University (including University employees and other
End Users) and Selected Firm. In the event that Selected Firm enters into terms of use
agreements or other agreements or understanding, whether electronic, click-though, verbal or in
writing, with University employees or other End Users, such agreements shall be null, void and
without effect, and the terms of this Agreement shall apply.

Agreement Signature

This Agreement may be executed in counterparts, each of which will be deemed an original, and
both of which taken together will constitute one and the same document. Electronically
transmitted signatures will be deemed originals for all purposes relating to the agreement.
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ATTACHMENT B
SPECIFIC CONTRACTUAL PROVISIONS

A Insurance
Listed below is the insurance the Selected Firm must maintain under as part of an Agreement. In
no event should the Selected Firm construe these minimum required limits to be its limit of liability
to the University. The Selected Firm will maintain insurance which meets or exceeds the
requirements of the University with insurance companies that hold at least an A- financial rating
with A.M. Best Company. No Agreement will be executed by the University until the Selected
Firm satisfies the insurance requirements of the University. The Selected Firm may be required
to provide the University with a valid Certificate of Insurance before providing any goods or
services to the University. The University reserves the right to approve any insurance proposed
by the Selected Firm.

Comprehensive Commercial General Liability-

The Selected Firm and any Subcontractor will provide a minimum combined single Limit of
Liability for bodily injury and property damage of $1,000,000 per occurrence with coverage for the
following coverage:

B Premises/Operations = Products/Completed Operations
Contractual O Independent Contractors

Personal Injury O Medical Payment

O Fire Legal Liability El Underground Explosion & Collapse
| Additional Insured’ O Other

Automobile Insurance:

The Selected Firm and any Subcontractor will provide a minimum combined single Limit of
Liability for bodily injury and property damage of $1,000,000 per occurrence with the following
coverages for vehicles operated by their employees.

O Any Automabile [ Owned and Non-Owned Automobiles
[l Garage Liability O Transportation of Hazardous Substances
O Additional Insured’ O Other

Errors & Omissions:
The Selected Firm and any Subcontractor will maintain Errors and Omissions liability insurance of
at least $1,000,000 per claim, providing liability coverage for the services to be provided.

*Additional Insured:

The University will be named as an Additional Insured, and the proper name is: "The
Commonweaith of Virginia, and the Rector and Visitors of the University of Virginia, its
officers, employees, and agents.”

B. Payment Terms
The University's standard payment term is Net 45 unless the firm prefers one of the following

early payment cash discount options. All payments will be made by check:

* 5% 30/ Net 45
= 1% 25 / Net 45
*1.5% 20/ Net 30
* 2% 15/ Net 30

The University will compute the payment date from the date of delivery of goods at destination,
after final inspection and acceptance, from the date of completion of services, or from the date
the correct invoice is received in the Accounts Payable Division, whichever is later. The
University will take the cash discount if payment is made within the specified time frame.

In addition, the Selected Firm may at any time during the term of this Agreement switch their
payment method to either Ghost Card (ePayables) or ACH (Paymode —X). The Selected Firm
must contact the University's banking service provider, Bank of America, or its partner Paymode-
X, to setup one of these payment options. Contact Information: ePayables: 855-637-8396 or
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email at virginia@supplier-services.com. Paymode-X: 800-321-0974 or
www_paymode com/universityofvirginia

NOTE: Each VHEPC Member may setup their own payment terms with the Selected Firms.

C. UWVA Marketplace / Electronic Procurement
If requested by the University, Selected Firm agrees to provide and maintain an electronic catalog
in the University's Electronic Marketplace (the “Marketplace”). Catalogs can be hosted in the
Marketplace or a punchout from the Marketplace to Selected Firm’s website. The University
requires the following from its catalog suppliers.

Hosted Catalog Firms will:

= Periodically update items, descriptions and pricing. Not to exceed four times per year.

o Use Jaggaer functionality to identify product classifications such as hazardous materials,
radioactive, controlled substances, etc.

o Address pricing discrepancies within one business day.

Invoice all tems at catalog prices until a new price file is submitted and approved by the

University.

o Not increase prices more than once per year and will allow 30 days to review any price
changes prior to changing invoiced prices.

L]}

Punchout Catalog Firms will:

o Notify the University's Contract Administrator of pricing and product changes prior to making
a change.

o Clearly notate shipping terms, return policy and cancellation policy in the punchout catalog.

o Provide training or help details in the punchout catalog.

o Allow customization of the punchout catalog with the University's marks, logos and/or
necessary language.

o Agree that to the extent the terms and conditions of this Agreement are in conflict with those
in the punchout catalog, this Agreement will take precedence.

o Provide an error message as connectivity interruptions arise.

o Have a privacy policy that complies or is similar to the Platform for Privacy Preferences
Project (P3P) standards.

Selected Firm will:

= Ensure that the Catalog data is maintained, updated and accurate.

= Invoice at catalog prices or lower and accept payment of catalog price if there is a
discrepancy.

= Negotiate freight terms for Marketplace purchases.

o Agree that all catalog content and the format in which catalog content is presented will be of a
mutually acceptable nature.

o Agree to develop and maintain a delivery performance standard and provide annual reporis
on such performance.

o Disclose to the University all non-University revenue that is generated with the catalog such
as, but not limited to: advertising fees, search functionality prioritization fees, rebates of any
kind, etc.

= Register in eVA and maintain its registered status for the term of this Agreement.
Additionally, maintain the necessary number of eVA sites for orders to be placed from the
Marketplace.

o If necessary will maintain and update accurate Ship to addresses in its system.

= Provide reports as required by the University update and maintain its catalog in the system.
Such reports may include sales by item, price and quantity sold per time, percentage
increase in sales, average lead time, percentage of on-time deliveries and delivery errors.

o Support a manual process for change orders.

= Encourage University user to utilize the UVa Marketplace for placing orders.

The University reserves the right to remove Selected Firm's catalog from its Marketplace,

renegotiate discounts and/or fees and payment of site license fees at anytime during the term of
this Agreement.
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NOTE: Several VHEPC Members maintain / use an on-line ordering system operated by an e-
procurement / e-commerce supplier (e.g., Jaggaer, eVA, Ariba). If requested by the VHEPC
Member, Selected Firm will establish catalogs in one [ all of these systems.

D. Energy Star Products
To the maximum extent practicable in providing the Goods and/or Services under the Agreement,

Supplier shall provide products that earn the Energy Star rating and meet the Energy Star
specifications for energy efficiency. Supplier is encouraged to visit energystar.gov for complete
product specifications and updated lists of qualifying products.

E. Virginia's Freedom of Information Act (FOIA)
This Agreement is governed by and subject to the Commonwealth of Virginia's Freedom of
Information Act (FOIA). All pricing information, consistent with the public interest and the
underlying policy of the Commonwealth of Virginia, is open to the inspection of any qualified
requestor and cannot be designated as confidential, proprietary or trade secret to avoid
disclosure. Pricing information is also shared on a need-to-know basis both within the University
and its affiliates and consultants for purposes of operational review, transaction management,
contract compliance & monitoring, benchmarking and performance improvement. Attempts to
prevent disclosure of pricing information by designating it as confidential, proprietary or trade
secret will be ignored. In addition, any non-price information considered by a firm to be
proprietary or to constitute trade secret(s) is also subject to disclosure under FOIA, except that
information provided by Selected Firm that constitutes proprietary information or trade secret(s),
other than pricing information, may be exempted from disclosure if Selected Firm invokes the
protections of Virginia Code Section 2. 2-4342(F) in writing and follows its stated requirements
prior to or upon submission of the information for which Selected Firm is seeking protection.
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ATTACHMENT C
GOODS & SERVICES / PRICING-FEES-DISCOUNTS

[See Standalone Document]
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ATTACHMENT D
Statement of Work Template

This Statement Of Work (*“SOW?") is prepared for (i.e., University
department/school/etc.) and is entered into pursuant to the Agreement by and between Select
Firm and the Rector and Visitors of the University of Virginia (Agreement#: XXX XXXXXX) of
which the terms and conditions are incorporated as part of this SOW.

This SOW defines and specifies the Services to be performed and/or Work Product to be
delivered by Selected Firm, as well as compensation to be paid for such Services and Work
Product by the University, all in accordance with the terms and conditions of the Agreement.

1. Description of Services to be Provided
2z Assumptions
3 Fees

Note: A prepayment/down payment is not authonzed. Payments may, however, be tied to
project milestones associated with a statement of work.

SELECTED FIRM

By:

Date:

SOW # (you may request this number be included on the PO)
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ATTACHMENT C ALLIANCE Sep-20
M | s
Hardwara
Product Category MFR = 3 | Services Valus Added Pricng
ofi SELP* Discount %
off SELP*

Server Class Hardware Equipment & Virtual Computing

Server dass computers and equipment 35 well 35 raiated Extra cizcounts can be provided for specfic dealz bazed on
We expect larger deals 1o achieve at least [l

EXtra OISCOUNTS C3n DE provided 1o spectic 0eais bases on

configuration. Ws expact largar desls 1o achiovs at leact b

inctallation and maintenance enicss. includes software Det

nacassary for the operation of the sarvar system (data cantar

or network of serverz), st the option of an institution Hitachi

Extra dizcounts can be provided for specific deals based on
configuration. We expect laiger deals 1o achieve 3t Jeast
Extra ciscounts can be provided for speofic deals based on

HPE/Simplivity

Fujitsu configuration. We expact farger dezls to achievs at least! 7
Extra giscounts cGan be provided for spedfic deals based on

1B confizuration. We expect larger deals 1o achieve at least Il
Extra discounts can be provided for specific deals based o

Nutanix il <] We expact largar desls to achiove at waﬂ- off
Extra Giscounts can be provided for specific deals based on

Orace/Sun configuration. W expact larger deals to achicus at ieast [l off
Bara dizcounts can be provided for specfic deals bazed on

Scale configuration. We expect larger desls to schieve st leas!
Extra glscounts can be provided 1or spectic de3ls based on

SGI We expact larger deals to achieve at um.m
Bxtra discounts can be provided for speofic deals based on
configuration. We expact largsr deals 1o achievs at least [Jllbf on

Orzce (Virtusl Computing) ¥85/CAT U and 28% on Cat V

Extra discounts can be provided for specific deals besed on

RegHat (Vinual C 1« ST I3 e 2Chi
Network Hardware
Natwork h and related inctaliation and Bxra dizcounts @n be provided for specfic dealz bazed on
servizes. Includez zoftware necazzary dor the operation, Avaya i We expect larger deal to achieve at least [t

security and uze of the network system, at the opticn of an Extra discounts can be provided for specfic deals besed on
configurstion. We expect larger deels to echieve at least [ on
hardware and 30% off on software

Extra dizcounts can be provided for specfic deals bazed on
configuration. We ect larger deals to achieve at least ff

Extra GisCOUNts can be provided for spectic deals based on

institution.
Broadcom (Brocade)

Checkpoint

Det configuration. We expact largar deals 10 achieve 3t least -0"
Extra dizcounts can be provided for specfic deals bazed on
Exeme configuration. We expect laiger deals 1o achieve 31 least [lom
Bxtra ciscounts can be provided for speofic deals based on
Fs configuration. We expact largsr deals to achious at least .ﬁ
Dxtra discounts can be provided for specfic deals based on
Fortnet confguration. We expect larger deals 10 achieve 3t leastffforr
Extra dizcounts can be previded for zpecfic daalz bazed on
B figuration. W expact largar deals to achive at icastflIF |
Exifa Giscounts can be provided for specific deals based on
Pilo At conhiguration We expact ial T deals to achievs a3t least us
Bara dizcounts can be provided for specfic deals based on
Q-logic We expect larger deals to achieve st lesst off
Extra glscounts can be provided for spectic deals based on
Riverbed configuration.We expact largar deals 1o achieve at least [l off
Telecom Equiy nt
Extra discounts can be provided for spedific deals based on
Telacom hardwars and related installztion and mai Avava connzuration. We expact farger deals 1o achieve at least [[lfort
services. Includaz software necazzary for the operation at tha Extra dizcounts can be provided for zpecific dealz bazed on
option ofan i Does rotinclude SIP services. Fortinet We expect larger deals to achieve at least il

Data Storage Devices & Systems

Daia Storage Devices indude RAID amrays, stanc-3jone hard-
dnives, SAN systems, virtual storage hardware systams (not Dal
oftwars a3z 3 senics|, otherversions of data storags rystems,

Extra cascounts can b previded for spectic deals bated on
configuration. W expect larger deal to achievs at least st

Extra Giscounts Gan be provided for spedfic deals based on

configuration. We expect Iaiger desls 10 ach 3L jeas! o
Bxtra discounts can be provided for specfic deals based on

and relatad instaliation and maintenancs tervices to include
softwara naceszary for the oparation of tha storage davics or

rctem otthe Antinn afan incsitirian
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necessary for the operation, sacurity and use of the system
at e option of an Institution

Unitrends

Extra discounts can be provided for specfic dealz bazed on
configuration. Wa arpact farger deals 10 achiave 3t lea

Veritas

Gxtra diccounts can be provided forcpacfic dasle bacad o
configurstion Wa arpect larger deals to achisve st least
Extra discounts can be provided for specfic deals basad on
configuration. We expect larger deals 10 achieve stleast

Catra discuunts cen be pruvided fus speufic deels beasd
configuration. Wa axpact farger deals 1o achiave at lcast

Extra dizcounts can be provided for specfic dasl: bazad on
configurstion We sepect larger deals 10 achisve at ea;t‘
Extra discounts can be provided for specfic deals basad on

configuration. We expect farzer deals 10 achieve atlea: ud
Extra discounts can be provided for specnic deals basad on
configurstion. We zcpect larger deals to echizve st least #

Extra discounts cen be provided for specific deals based on

configurstion. We axpect fa
Extra dizcounts can be provided for spacic daals bazed on
configuration. We swpect larger deals o achisve at isastp

Extra discounts can be provided for specfic deals basad on
configuration. We expect larger deals 10 achisve atieast) (=2
Extra discounts czn be provided for speomic deals basad on
configurstion. We zcpect larger deals to echizve st «n.:n

Extra discounts can be provided for specific dezl: based on
configurstion. We axpect larger daals 10 schiove 3t lc:

Zeno

Network /System Security 8 Dats Aggregation

Natwork sacurity hardwars and/or coftwara and rolsted

installztion and mamntenance services Includas software AlienVaul

necessary forthe operation, szcurity and use of the security

system, st the option of an institution Carbon Black
Fortinet
Gigamon
Sophoz
Splunk
Tenable
ThieatSTOP
Zerofox

Software

Software consists of any licensed and Instalied computer

software by unit, user orindividual licensing VMVrare

Symantec

Extra discounts c3n be provided for specific dazls bacad on
configurstion. We expect farger deals 10 achiave atieast ft

Extra discounts czn be provided for specfic deals basad
confizurstion. We =spect larzer deals 10 echizve st jeast

Extrs docounts cen be provided for specific deals based on

configurstion. We sxpect larger deals 1o schisve st least

Extra dizcounts can be provided forspecfic deals bazed on
configurstion Ws sepect larger deals 10 schisve at eas i

host's capabilities, but doss not form part of the core

fouviks
Citrix

[Computer Hardware Peripherals

A peripherel 5.8 device sttached to 3 host, but net part of it,

and i> more or less dependant on the host. It cxpandathe AXIS COMMUNICAIONS

LONMEUNSUDN. Wi Stpect lanzer Uedls 1 cUieve ot edst

Extra discounts c2n be provided for spectic deals basad o.
i

Exira discounts can be provided for specfic deals based on
configuration. We expect farger deals 1o achisve atleast il

Extra dizcounts can be provided for zpecfic deals bazad of
configurstion. We expect larzer deals 1o achisve atleast ul

Extra dizcounts can ba provided for zpacfic daal: bazed on
configuration Wa arpect larger deals to achiave at leas ud

Extra dizcountz can ba provided for spacfic deals bazad on
configurstion. Wo axpect larger deals to achiave st c:n-ff_
Extra discounts cen be provided for specfic deels besed on

configuration. We expect larger deals 1o achisve atfeast ud

Exura discounts can be provided for specfic deals based on
configuration. We ecpect larger deals
Extra discounts c2n be provided for specfic deals based on

Schieve atieast

configuration. We expect jarzer deals 10 schiave atleast il
Extra discounts can be provided for specfic deals basad on
configuration. We expect larzer deals 10 achieve at least ff

Extra discounts can be provided for specific dazls based on
confipuration Wa arpect larger deal
Extra discounts can be provided for specic dealz bazed on

configurstion. We arpect larger dealz 1o schisve st ux-w

achisve at leacd ud

computer architacture. |.e. Monitors, smart monitors/ Dell
screens, sound systems for desktops, mice, pointing devicas,
P camera; for desktops, data storage devices (stand alone or [ (15
nstalled in computer casa), printars
Panazonic
[Physical Security Salutions
Physical Security sncompassas wrveiliance cameras, aceess avieion
[control, video walls, command 3nd control systems, gunshot
detaction, personal security devices, man down/panic
rting soluticns, license piate rcoznition, faca s
recogniton, Video/Secunty Management Solutons, mass
notification, Al/survesiance analyucs, sensors (electncal, Aods
HVAC, temperature, motion, e}, video door stations, ESLL,
[penmetar sacurity, wred and wireless IP infrastruciure, [FOM
survelliance storage soutions, moblie command centers,
mobile surveillance wailers, and hosted {clouc-based) Hanwha
security options
Milestone
Pivot3
Everbridge
[Brizfcam

*SELP = Convacior's published or otherwise verifiable Standaid Educational List Pricing, if applicable

Extra discounts can be provided for specfic deals besed on
configurstion. We expect farzer deals to schieve stleast

Exira discounts cen be provided for spedific deals based on
configuration. We expect farger deals 10 achi2ve at least s
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ADDENDUM
PUBLICLY ACCESSIBLE CONTRACT (PAC)

This Addend i UVA-AGR-IT-00275-A1T1ance (“Pri A o
115 Addendum to Agreement “Primary Agreement”) 1s
10 )%3 }2 020 £ o )

effective . and is by and between the Rector and Visitors of the University of

Virginia (the “University”™). on behalf of the Virginia Higher Education Procurement Consortium (the
Alliance Technology Group, LLC

“Consortium”) (collectively the "University”). and (“Supplier™).

TERM

The term of this Addendum coincides with the end date of the Primary Agreement.

WITNESS

WHEREAS. the University and Supplier have executed the Primary Agreement. and included in the
Primary Agreement is a third party access / cooperative clause. Now therefore, the University and
Supplier wish to express in this Addendum the specific terms that will allow third party access to the

Primary Agreement.

Accordingly. and in consideration of the mutual premises and provisions hereof. the parties hereby agree

as follows:

L Supplier will:

A Pay the University 1% of all sales to accessing entities outside of the Consortium
membership (http://vhepe.org/) associated with the Primary Agreement (as the “PAC
Fee™). Payment of the PAC Fee will be in exchange for marketing services provided by
the University and the Consortium deseribed below in Section IT.

B. Fully support this marketing relationship by promoting the availability of the Primary
Agreement to non-Consortium entities:

C. Provide quarterly sales reports detailing the amount of sales to each non-Consortium

accessing entity;

I, The University/Consortium will:

A Promote the Primary Agreement on its website and through other channels (e.g..
conferences) to non-Consortium members

B. Maintain an approved version of Supplier’s logo on the Consortium website
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IIL Payment
Al Payment of PAC Fee will arrive at the University no later than October 31st of each year.
The University and Consortium will share the payments equally and allocate payments to
the appropriate accounts.

In the event of early termination of the Primary Agreement, this residual payment will
arrive at the University no later than 45 calendar days from termination date of the
Primary Agreement.

B. Payment of PAC Fee will take the form of a check. Checks will be made payable to the
University of Virginia and sent to:

Constance Alexander, Office Manager
Procurement and Supplier Diversity Services
University of Virginia. Carruthers Hall

PO Box 400202

1001 N. Emmet Street

Charlottesville. VA 22904

In case of conflict between this Amendment and the Agreement. this Amendment shall take precedence.

All other terms and conditions of the Agreement remain in effect.

ACCEPTANCE

For the Rector and Visitors For Supplier Alliance Technology Group, LLC
of the University of Virginia

E DocuSigned by DocuSigned by
_ - e

SLLANAFR/AmSAD SELAUCRTE
Hugh Hayes

Jennifer Glassman. Director

Procurement & Supplier Diversity Services BeE
10/8/2020 10/8/2020
Date Date
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' Statement of Work |

.,\\‘EVOLV Solution Installation

Presented to:

Baltimore City Public Schools

Alliance Technology Group
7010 Hi Tech Drive
Hanover, MD 21076

Tax ID: I
DUNS: I
CAGE Code: [l
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1. PROJECT SUMMARY

Alliance Technology Group is pleased to present this Statement of Work (SOW) for implementing the Evolv
Weapon Detection systems for Baltimore City Public Schools within the continental United Stated (CONUS). The
following provides a detailed overview of the vetted approach used to successfully implement Evolv systems in a
K-12 environment. This approach consists of preparing district staff with the tools and knowledge needed to
operate and maintain the systems. It also includes a coordinated effort between Alliance and Evolv. Alliance will
work closely with Evolv to ensure customer satisfaction and a successful roll-out.

2. SCOPE of SERVICES

This Statement of Work (SOW) will be reviewed in detail by the project stakeholders to confirm that all parties are
in agreement with the scope of the services outlined herein. Upon agreement, the project will proceed to the next
stage. If Customer and/or Alliance determine the project schedule or scope of services requires alteration, the
parties will modify the SOW using the Change Management process.

2.1 Project Management

Alliance will appoint a project manager at the outset of the project. The Alliance Project Manager acts as a single
point of contact for Alliance and will oversee the individual tasks that move a Project forward, provides a conduit
for communication and supports Customer satisfaction. The Alliance Project Manager will work with the Evolv
Project Manager and:

2.1.1 Customer Service Manager

Alliance will provide a Customer Service Manager (CSM) for Baltimore City Public Schools. The CSM is
responsible for providing on-site support and overseeing day-to-day operations throughout the duration the
deployment.

2.2 Site Survey

Prior to equipment being ordered, a site survey will be completed. This requires an Alliance surveyor to physically
view each proposed system location and work with the on-site staff to determine the best placement(s) for the
system(s) to ensure proper functionality and adequate space for the Concept of Operations (ConOp). The
surveyor will ensure environmental, power, and location conditions meet manufacturer specifications. Alliance
personnel will complete the Site Surveys based on the following parameters. In addition, we would recommend
our team meet with the principals of each school being considered to understand how their morning traffic flow
currently exists and provide an overview of the technology.

2.2.1. System Power
The Evolv Express power requirements are as follows:
e Voltage: 115-230 VAC +/-10%
e Phase: Single Phase Circuit: 5 Amps (minimum)
e Consumption (typical): 170W-200W
e The Evolv Express comes provided with a standard IEC 320 (S15 Variant) inlet socket for the power

connection. A detachable 15-foot power cord (shipped with the Express) is supplied for connecting the
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Express Tx Tower to the power outlet. One end of the power cord supports an IEC 320 (S15 Variant)
connector while the other end supports local AC power plug requirements.

e Approximately, 9 feet of the power cord will be exposed when run under Lane 1 or Lane 2 mat. All other
power sockets, plugs, or cords will be the responsibility of the customer and must be in place prior
installation.

2.2.2 Tablet Power

Evolv Express now uses wireless tablets which are powered by 2 rechargeable hot swappable batteries. An
optional gang charger that charges 6 batteries at one time can be provided and is an option that can be added to
the proposed system.

If the Customer prefers the wired tablets (optional), Evolv Express provides (6) RJ45 ports on the base of TX
tower. Each RJ45 provides communication and power via Power over Ethernet (PoE) to one wired tablet. The
power is provided via Power over Ethernet (PoE). The RJ45 ports are redundant; only one per tablet is required.
All other Ethernet cables and accessories are the responsibility of the customer.

2.2.3 Site Location Surface’

The Express system requires a stable and level surface to support proper operation and screening. Cement,
wood, tile, rubber, and carpeted surfaces are all acceptable provided they are stable with limited vibration.

The Express system can be deployed on any surface that is ADA (American Disabilities Act) compliant. Every
effort will be made to install all three Express towers as plumb as possible. The maximum angle of any Rx or Tx
tower, as measured by its largest outer surface, is 5 degrees.

2.2.4 Lighting

The Express requires sufficient ambient lighting for capturing clear digital images of visitors walking through the
system. The Express can operate in most settings, whether direct natural light or artificial, however, some very
low lighting conditions may require additional lighting. If lighting needs to be added in proximity or above the
system for better visibility, it is suggested customers use LED lighting.

Lighting Typical Lighting Source LUX Notes
Level
Very bright Direct, natural light Above ~4,500
Bright Mix of indirect, natural light ~800 to ~4,500
Normal light Sufficient artificial light ~100 to ~800
Low Dim to relatively low artificial | ~15 to ~100
light
Very low Very dim artificial light ~0 to ~15

2.2.5 Environmental Conditions
2.2.5.1 Ingress Rating

2.2.5.2 Operat/ng Temperature

2. 2.5.3 Storage Temperature

2.2.5.4 Relative Humidity
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2.2.5.5 Wind (Outdoor Units Only)

2.2.6 Example Site Survey and ConOp Documents

Legend
Single Lane 2
a—‘
Single Lane 1
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High School

* Main Entrance

¢ Single Lane 2

* Needs power installed on left side of Tx
tower while facing doors from inside

2.3 Documentation
Alliance will produce the following documentation over the course of the Project.

e Site Surveys

o Kick-off Meeting Presentation

¢ |Installation Schedule

e Training Plan

¢ Go-Live Plan

¢ Final System Documentation

2.4 Installation
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Alliance installation teams consist of two technicians per team. These techs are experienced, having completed
numerous implementations in the K-12 field. Each team can install up to four systems per day depending on
system location and distance between sites. All installations include a project manager and Evolv technical
support.

Alliance installation resources will implement the services outlined herein.

Custom graphic panels are included in the proposal for the side of each system. This is a district or school
specific logo designed for Baltimore City Public Schools. Alliance will work with the customer to order graphic
panels if desired. See examples below.

evo

' evolv .
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2.5 Training Plan

Alliance will work with the district to coordinate the four facets of training throughout the project duration. ||}

2.6 Go-Live Support

Alliance will provide go-live support based on the number of systems and buildings associated. It is recommended
each school go-live is completed the day following training to ensure staff engagement. Alliance schedules the
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same individual for training and go-live for customer support and continuity. This is included in the quote, based
on two days of support during morning screenings per school.

e Go-Live support consists of Alliance personnel assisting and providing feedback during the initial
screening of visitors. Alliance will provide an experienced individual at each location/time on the agreed upon
schedule to support.

o A daily debrief will be conducted at the end of each go-live morning to discuss status and make
suggestions for the following day of support.

3. SCHEDULE
Alliance will provide the Services described in this SOW within the following listed stages of the project.
3.1 Project Stages

e Planning and Design Stage: Site surveys, kick-off call, scope review, identification of resources, system
review, ongoing planning calls, and project schedule.

¢ Implementation Stage:

o The installation of Evolv hardware and core Evolv software based on the Installation section of

this SOW.
o Training Stage: Knowledge transfer/training is completed based on the Training section of this
SOW.
o Go-Live Stage: On-site support for first day of screening based on the Go-Live Support section of
this SOW.
e Project Completion Stage: Confirmation that the Project objectives have been met and all Services

completed.

4. GENERAL PROJECT GUIDELINES
Project Changes: Notwithstanding anything to the contrary in the Agreement, any Project changes or delays
to the schedule will be managed via the Change Management Process.
Documentation: All documentation and custom-developed materials provided by Alliance will be in the format
chosen by Alliance.
Work Location: Unless otherwise stated, Services will be delivered on-site.
Work Hours: Unless otherwise agreed, Alliance's standard hours are 08:00 to 17:00 Monday through Friday
local time (the time in the time zone of the customer location where services are being provided), excluding
Alliance designated holidays. Services will be provided during Alliance's standard work hours.

Overtime (1.5 times) Premium Overtime (2.0 times)
Evenings, Monday-Friday 5:00 PM-8:00 AM Saturday 12:00 AM (midnight)-Monday 8:00 AM
Saturday, 8:00 AM—12:00 AM (midnight) ALLIANCE designated holidays

Out of Hours Support: This project does not include work outside normal business hours.

Installation: Alliance will notify Customer in advance of each planned site/system implementation.

Product Training: Product training certification (industry-recognized -certification or qualifications) and
installation training is out of scope.

5. CUSTOMER RESPONSIBILITIES
5.1 General Customer Responsibilities
Customer will:
e Provide a Single Point of Contact (SPoC) that is available during installation, training and go-live.

e Assign leads to provide access for the Alliance installation team to any areas where implementation of
services described herein are required. Leads also have the authority to make any necessary decisions
relative to implementation changes or have immediate access to the resources that can provide answers
and/or authorize changes during the implementation.
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o Leads will be at each location during installation and training.
o Ensure key stakeholders participate in project kickoff meeting.
o Notify all key personnel of installation, training and go-live schedule.

e Ensure all individuals operating system have training portal access and attend on-site training as defined
herein.

e Transport systems from central warehouse to individual schools.

e Provide access to all sites as determined and agreed upon in the pre-installation planning meetings.
e Provide all power requirements for the system(s) prior to installation.

e Meet all environmental requirements as outlined by the OEM in Section 6.2 above.

e Provide access to any and all other customer resources that might be integral to the project implementation
plan (i.e. IT personnel, Network Administrator, local site lead(s), Contract Administrator, etc.).

e Provide any additional personnel contact information.

e Ensure adequate support from local personnel and security while operating systems.
e Conduct any system movement and storage of equipment after project completion.

e Provide staffing for visitor screening.

e Inform Alliance of any media or news coverage to ensure proper marketing and media support from Evolv.

6. DAY-TWO SUPPORT

Upon completion of the final implementation, the district will use the below information for day-two support.

Severity Level Remote Response Times On-Site Response Times

Severity 1 < 30 Minutes < 24 Hours
Severity 2 < 1 Hour < 48 Hours
Severity 3 < 4 Business Days < 5 Business Days
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- . I
A TaVilal - s\/alc
oervice Levels

« Severity 1(Critical) - An equipment or software error that
causes a complete breakdown of your Evolv product,
completely halting your screening process where no
reasonable or satisfactory work-around can promptly
be put in place

e Severity 2 (Medium) - An equipment or software error
that causes disruption to your screening process and
which a reasonable and satisfactory work-around can
be put in place

« Severity 3 (Low) - General usage questions or
cosmetic issues

« e.g.- programming or configuration questions,
functionality questions, operability or
cosmetic problems

Cirimm —}‘,.-* Adrminictra Fion
SUPPOIrt Adm lSLT aLiOf]

Evolv provides all-day, year-round access to our support
service organization by phone or email:

+ Telephone Support: +1 (833) 673-8658
+« Email: support@evolvtechnology.com

Once contacted, we will log a case, communicate the case
ID to you for tracking, and will assign a severity level thus
beginning the process of remedying the issue.

6.1 Annual Maintenance

Alliance will perform annual maintenance on indoor systems and bi-annual maintenance on outdoor systems. This
will be coordinated with the district and includes any training updates.

7. DEPENDENCIES

Baltimore City Schools will distribute the systems from their centralized warehouse to the individual locations the
systems will be installed. Baltimore City Schools will ensure a power outlet is available at location the system is
being installed.
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END USEE AGREEMENT

This End User Agyeement (this “Agresment™) 15 3 logsl sgreement hereby entered mio by yow either an individual, Evoly or other
legal entity, and itz affilistes, hereafter “Costomer™ and govems Customers use of the Subscription snd equipment (the “Produnce™)
carrently provided or which will be provided by the oniginal equipment mapufacturer, Evely throush Feseller, By using the

Products, Customer agrees o be bound by the terms, and become a party, of this Asreement

Thiz Apresment includes and incorporates herein all exhibits, attachments amendments. doomments. and Order Documents
relsfng fo or entered mito 0 connscton with this A sresment
The following schedules, constinme 3 part of and are incorporated into, this Asreement

Exhibit 4

Subscription Terms®

*H pursuant o this Asreement or an Order Document Customer will be entenng mio the subscripton (Jease) model the
provisions of Exhibit A are incorporated meo this Aprepment.

*+Tf pursmant to the Arreemant or Order Dhocument, Customer will be enterine into the purchase-sabscnption, the provisions of
Exhihit B are meorporated into this Asresment

For good and valushle consideration the receipt and safficiency of which 15 hereby acknowledzed. the Parties agres as follows:

r CUSTOMER'S REFRESENTATIONS

L DEFINITIONS AND'WARRANTIES

{2} means the published manusls, operating Cnstomear represents and warranis as follows:
domments, instructions or other processes or
directions, Evobr Health and Safety docwment, (3@ Customer has the foll power, amhority, and
Evobr White Paper provided 1o Customer legal right to execute, deliver, snd perform the terms of
regarding the use, operation. locstion, and this AzTeemeant

(b maimtensnce of the Prodocts (B The Apreement to which this 13 sttachad has
Reseller mean: the parmer of Resellar the been duly executed and delivesed and comstmies =
Originzl Egquipment Mannfacturer that i legal, walid, and binding oblization of Customer,

{ch delrvering the Products to the CostomsT, enforcesble in accordance with its temms.
Equipment means the hardware or personsl {c) The Prodocts will be nsed in 2ccordance with
sreening . products porchased or leased by the Dooumentation and ooy in the ordinary course of
Customer, as identified in the spplicsble Order Customer s business by competent, qualified mained and

(d} Diocomens. authorized agenis or employess.
Fees) means the fees charzed to Customst {d) The Products will be nsed only at the Castomer

)] listed in the spplicsble Order Dooument lecation(s) that are contrplled by Customer and that are
Order Document mesns the Resellar or agraed upon by the Parties in writing and Customer will
Fesaller quote, guote doomment. inweice of naot ramove the Products from such locstons withoo: the
other document evidencing the Jease or sala and prior writien consent of Resaller.

i license of the Products to Customer. (e Customer agrees 1o comply with all laws, mulas,
Original Equipment Manufactrer means and regulabons applicable to the use, operztom, and
Evolv Technology Holdings, Imc. DVB/A maintenance of the Products.

= Evolv Technolozy Inc.

() Term has the mezning set forth in Section § 1. 3. RESELLER REFRESENTATIONS AND
Products magns the Equipment and Software, WARRANTIES

i} collectively.
Software mean: the propnemry soffware Reseller represents and warrants as fellows.
confained im sccompanying, or ussd im
conjuncton with the use snd operastdon of the [} Services will be provided in 2 competent and
Emipment For the avoidance of doubt, and as professional manner in sccordance with generally
detniled i the applicable Exhibirs below, the accepted industry stendards spplicable to said Services.
Software is pever sold and cannot be licensed o) The Products, unless otherwise specified in the
of accessed on 3 sndnlons basis. applicable Order Domments, (i) will be of pood

workmanchip and free fom matenal defecs in
Documen
fation
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manufsctre; and () as deployed
by EBeseller m accordamce with the Dhocmmentamon
will subsiantslly conform fo the them published
Dooumsnration for one (1) year from deployment {the
“Product Warranty™), The Product Wamanty will not
apply tor any Products which (1) Customer has fziled to
use in accordance with the Documentaton (i) the
Products have hbeen altered. except by Evelr or
Fegeller n accordance with ifs mstoctons evidsnced
m writmg; (hij) the Prodocts hzve besn used in
conjunction with another vendor's products resultng m
the pesd for maimenance (except for such Feseller or
Evolv anthorized uses, evidenced in mmiting by Feselles
or Evolvy; (iv) the Products have been damaged by
Improper eovironment, abuse, misuses, accdent or

(§  EXCEPT AS SET FORTHIN THIS SECTION
3, BESELLER AND EVOLV MAKE NO, AND

DISCTATMS ATI. REPRESENTATIONS OR
WAREANTIES OF ANY EIND, WHETHER
EXPRESS, STATUTORY, AND MPLIED,

INCLUDING WITHOUT LIMITATION ANY
WARRANTIES OF MERCHANTABILITY, NON-
INFRINGEMENT, AND FIINESS FOR A
PARTICULAR. PURPOSE OR ARISING OUT OF
CUSTOM. DEALING, TRADE OR USAGE. NO
STATEMENT BY EVOLV ORRESELLER'S
EMPLOYEES, AGENTS OF REPRESENTATIVES
SHALL BE DEEMED TO BE A WARRANTY BY
EVOLYV OR RESELLER. FOR ANY PURPOSE OR TO
GIVE RISE TO ANY LIABLITY ON THE PART OF
EVOLV OF. EESELLER UNLESS SPECTFICAILY
CONTADNED I THIS AGREEMENT. EXCEPT AS
STATED IN THIS SECTION 4, EESELLER OR
EVOLV DOES NOT REPRESENT OR WARRANT
THAT THE PRODUCTS WILL ELIMINATE OR
PREVENT OCCURRENCES OF THE EVENTS OR
THREATS THEY ARE INTENDED TO DETECT OR
AVERT ((INCLUDING., BUT WOT LIMITED TO,
MEDICAL DIAGNOSIS, TORTS, WEAPONS OR
EXPLOSIVES DETECTION OR OTHER CRIMINAL
OF. TERRQRIST ACTIVITIES (COLLECTIVELY,
“NCIDENTS™), FUNCTION FORTHEIR
INTENDED PURPOSE, MEET CUSTOMER'S
NEEDS, PREVENT ANY ACTS OR INCIDENTS
FROM OCCURING OR CAUSING HARM OR
DAMAGE (INCLUDING, BUT NOT LIMITED TO,
CUSTOMER'S PEEMISES, CUSTOMER'S
EMPLOYEES OR CUSTOMER'S  GUESTS.
VISITORS OF. OTHEER THIRD PARTIES). GPERATE
UNINTERRUPTED OF ERROR FREE OR THAT
THE SOFTWARE WILL BE FREE FROM ERRORS
OF. DEFECTS OF THAT ANY ERRORS WILL BE
CORRECTED. RESELLER OR EVOLV MAEES KO
GUARANTY OR WARRANTY THAT THE

PRODUCTS WILL DETECT, MITIGATE,
ELIMINATE, PREVENT OR AVERT INCIDENTS
OF. THEIR CONSEQUENCES.

W06 2% BT
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4 CUSTOMER MAINTENANCE
OBLIGATIONS
Customer Mamiensmee  Ofblizstions. Customer will

exercise commercially ressonable efforts to comply with
any material provisions in the Documenistion provided
to Costomer by Evolv o Feseller regarding the use,
operaton and maintensnce of the Prodocts. Costomer 15
respomsible for nomeal daily maintenance of the Prodoct
in connection with its ordinary course use (such 8s
clesning, proper locston proper envircoment =nd
causing the provision of proper elecmical requirements} in
accordance with the Domumentsnon and will kesp
sufficient records to demonsmate that Costomer has
performed suwch maintensnce. To the extemt of
Customer's insurance coverage a3nd except for the
limitations set forth in Maryland lew, Costomer iz solaly
responsthle fior all loss, thefi, destruction of or damage o
the Products, and any repairs and maintensnce except to
the extent that it 15 due to 8 breach of an express warranfy
m Sectiom 3 or Evelv's or Feseller’s negligent acts or
omizsicns In such event Customer shall prompily noafy
Baseller and to the exfent of Customer's nsursnce
coverage ond except for the linnitarions ser forth in
Moeryland lsw, pay for all costs; damages, and
expenses Arsine  therefrom, inciheding withowt
bmitation, at HREeseller's sole opton erther (3)
reimbursing Fesaller fior the repair costs o remm the
Produacts to pre-rental conditien. or (if) paying Peseller
for the value of the Products based om the remaining
useful life of the Prodacts, as caloubated by Fesaller in
accordsnce with it smnderd scoounting practces.
Lopss, damage or theft of the Products shall not under
aoy ciroumstances Telieve Customer of the obligation
to pay the Fees to Beseller or amy other obligation

under the Apresment.
5 OWNERSHIF
) Cuostomer scknowledzes that the mademarks,

service marks, made nsmes, and logos nsed by OEM I
promofing its Products and services {“Evoly hMarks"™) are
the exclucive propesty of OEM or itz affliates and
Hrensors.

bl Software. Evolv owns snd retsins all rights,
dile, and imfesest in and to the Software, aod amy
miellactusl property Tights therein incheding all
enhancements. updates, modifcatons, cormecdons,
derivagves, imegrations relased thereto. Customer shall
not decompile, dissembls, reverse enginesr, or atemms
o 1dentify or discover any sowrce code of the Soffware
or crezte 3 derivatve work. The Software is protecred by
Uniied States copyright, Tede secret and other laws and
mfernational Teaty provisions. The Sofiware is licensed
popexchisively and solely for nse with o1 s pant of the
Egqupment durme the term speciiied m the spplicsble
Crrder. Reseller will take all reasonsble meamar= to
protect Evolv intellectal property righs in aoy
Software. The sraaf of 4 lcensa/sublicensa or access fo
the 5Soffware 13 oot az sale of Soffware and
nobwithstanding nse of words such &5 “zale ™ “sall”™ or
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“purchase” berein po righis to soy sofware, seTvices of
intelbeciual property mizhis are sold nor may be reseld, and
rights are solely licenced snd sublicenced, as the case may
be, mnd the Sofrware camnot be lcensed or scoessed oo a
stand-alone basis.

C}) Equipmen: Costomer acknowiedges Evolv is
the manufacorer and sole owmner of the Equipmaent
Customer has no nght Gtde, or ownership intersst o the
Equipment. The Equipment will be kept free and clear of
any and all Liems, charges, snd encumbrances with
TESpECt iD CUSEOINSAT s Possession. use, of operation of the
Equipment and Customer will oot sell szsign mansfer,
gramt 3 security imfetest in or otherwise make aoy
disposition of any interest o any Equipment

{d) Equpment Purchase. If appliceble; for Customer
Purchese, Evolv comveys snd mensfers to Fesaller’s
Customer ali foile and owoership imferest in the
Equipment. Evolv hereby grants to Customer the non-
exclusmve nght to use the Software sole for the purpose
of operatng the Equpment during the term specified in
the applicable Oider.

i CONFIDENTIALITY

[Any lanmeaze mn this section that conflicts with the General
Articles is superseded by the General Armicles ]

(&) The Parties 3gres Dot o Permit ACCess 10 O D
dizclose the other Party’s Confideniial Information any
PpETSON O EOOfy, except o its authorized emplovees,
aFents and coniractors who are bound by confidsntialiny
agTeemants with terms no less restricove than those of
thiz Section 5 and who need to nse or have accass o the
other Party’s Confidentiol Informagon in order fo
perform this ApTeement, and neither Party may use the
other Pary's Confidensial Information for any purpose
other than to perform this Apresment A recaiving Damy
shallnse st least the same degres of care in protecting the
other Pary’s ConfSdenfial Informaton as such Party
generally exercises in protechng its own proprissry and
confidental information and shall inform it employvess
and aFents kaving access o the Confidential Information
of its confidentia]l nature. In oo event shall 8 Party use
less than 8 ressomable degres of care in protecing the
other Party’s Confidential Information *Confidential
Imformation™ inchedes  withowlimitatonm, =l
informanon relagng o the disclosing Parmy's unsiness
plans.  techmologies, ressarch  morketing - plans,
customers, technology, employes and organizatonal
mformation, product desigms, product plans and
fGnancia]l informaton, which whea provided by ome
Party to the other in connection with this Agresment: a)
are clearly identified as “Confidental” or “Proprietary”
or are marked with a smoilar legend: b) are disclosed
orally or visually, identified as Confidential Informafion
at the time of disclosure snd confirmed as ConfSdenrial
Information in writing within 10 days of dizclosare; or
3 reasonzble person would understand to be confdental
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or propretary at the tme of disclesoe. Documentation and
the ferms of tis Agreement comstimie Feseller's
Confidentizl Information.  Nomwithshnding the
foregoing, the receiving Party shall have no oblization of
confidentislity with respect to any mformston of the
demonstrate by competent evideoce: (3) 15 already
Imown to the receiving Party at the time of disclosure; (B)
is or subseguently becomes publiclty svailable throuweh
oo wronghl act of the receiving Party; {c) iz nghrfally
dizclosed or provided to the receiving Party by a third pamy
withomt resriction; or (d) 1= developed independently by
the recemving Pammy without we of or access two the
drsclosing Party's Confdential Informaton as shown by the
receiving pary’s business records kept in the ordinary
Course.

)] In additon o the forezomz disclosure
exceptions, the receiving Pary may disclose the other
Pary's Confidential Information to the extent required by
law or court order, provided that the receiving pary
provides the disclosing Party ressonable advance notice of
itz mtended disclosure io the extent permissible undar
applicable law, and reasonshly cooperztes with the
disclosing party, 8t ifts- request 0 expense, to lmut or
oppose the disclosure.

[ch Dat. Customer acknowladge: and agvees that
Esseller mav collect techmical, performance and
operationsl dats on Cuostomer's nse of the Product and &
permitted to use such dats solely for Resaller’s internal
business purposes. The intemal business puoposss may
inclode, bui mre Dot bmuted to, (1) mproving the
performance. fesfures, and capabilities of the Products; (i)
facilitating the provision of updates, suppori, amd other
services to the Prodocis; and (if) creabng, dewelopmg,
operating.  delivering, and mproving the Producis.
Feseller may also uwse such techmcs] performance
and operstional data im am  aggregated andior
anonymized format Reseller shall not collect or use any
personally identifishle informaton incloding photographs.

- INDEMNIFICATION, LIMITATION OF
LIABILITY AND INSURANCE

71 Indemmnification

[ee Article 19 of the General Arocles for prowisions on
mdernmificaton |

72 Limitation of Liability

TO THE MANTMUM EXTENT PERMITTED BY
Law,. CUSTOMER AGREES THAT RESELLER
SHAIL NOT BE LIABRIE FOR

SPECTFIC PERFORMAMCE OR FOR - ANY
INDIRECT, INCIDENTATL, EXEMPLARY,
CONSEQUENTIAL OR SPECIAL DAMAGES OF
ANY NATURE, INCLUDING WITHOUT
LIMITATION DAMAGES ARISING FROM OF
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CAUSED BY THE LOSS OF USEOF THE
PRODUCTS, LOSS OF PROFITS, LOSS OF DATA
OR USE OF DATA, INTERUPPTION OF
BUSINESS, INCIDENTS, OR. LOST
REVENUES, EVEN IF RESELLHE IS
AWARE OF THE POSSIBILITY
OF DAMAGES. TO THE MAXIMUM EXTENT
PEFMITTED BY LAW, EVOLV'S TOTAL
AGGREGATELIABITITY ARISING OUT OF OR
RELATED TO THIS AGREEMENT WHETHER
IN CONTRACT, TOET, OFR UNDEE ANY
OTHER. THEORY OF IIABIIITY, SHALT MNOT
EXCEED THEEE TIMES (3X) THE TOTAL
FEES PAID BY RESELIIFER TO EVOLY
UNDEE. THE ORDER FORM UNDEER. WHICH
IIABIITY ARCQSE DURING THE TWELVE
MONTHS MMEDIATELY PRECEDING THE
CAUSE OF ACTION TO THE MARDWUM
EXTENT PEBMITTED BY APPLICABLETAW.™

CUSTOMER ACENOWLEDGESAND AGREES
THAT WEITHER EVOLY, RESEILER OR ITS
PRODUCTS CAN ELIMIMATE, PREEVENT, OR
MITIGATE, IN WHOLE OR IN PART, THE
OCCUREMCES OF THE EVENTS DB THREEATS
THAT THE PRODUCTS ARE DNTENDED TO
DETECT AND THAT RESELLER AND
ITS OFFICERS, DIRECTORS, EMPLOYEES,
OF.AGENTS, SHALL NOTBEHEI DIIABIE FOR
ANYSUCH FALURE (WHICH hAY
INCLUDE WITHOUT LIMITATION,
FATIURE TO DETECT THREATS, WHETHER
TUE TO PRODUCT FALIURE HUMAN
ERROR, CUSTOMER'S OPERATING
ENVIREONMENT, OR EXTERNAL FORCES
OUTSIDE EVOLVS DR RESELLER'S
COMNTROL) OR FOR NON-PRODUCTIVE TIME
OF FRODUCT DOWH TIME FOR ANY REASOMN,
OF FOR ACTS BY THIRD PARTIES THAT
CATISE HABM OR DAMAGE CUSTOMER
SHALIT BE S0LELY RESPONSIBLE FOE. THE

ACT: OR OMISSIONS oF ITS
PERSONNEL, CONTRACTORS, AND
AGENTS, NCLUDING THOSE

EESPONSIBLE FOR  OPERATING THE

PRODUCTS AND FOR THE SECURITY

OF CUSTOMER'S PREMISES, PERSONMEL
AND VISITORS.

L el k|
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73 Insurance

[PFrovizions on msurance are found in Armcle 20 of the
(zeneral Articles]

B TERM AND TERMINATION
81 Term

The term of this Agresment shall be for the pernod
commencing on the Efecave Date and end upon the six
month soniversary of the Effective Diate or expoy of the
fast remamimg Order Term  whichever = later (the
“Term™), unless earlist tEnminated in accordance with
Section 82 The “Order Term™ shsll mesn for any
given COrder Document, either the Subscripron Term (as
defined I Secdon 2 of Exhibit A) or the Licenze Termm {as
defined in Section 2 of Exhibit B} for the relevant Ordes
Document  berween  Feseller and Costomer. This
Agveemant and any Order Document can renew opon the
mmiea] Writien consent of the Partes.

B2 Termination

[Amy langusge in this section thet conflicts with the langnags
m the Generzl Arpcles chall be superseded by the General
Articies ]

Bieseller may terminzte this A sreement and‘or anmy Order
Diocurment upon motce o the Cusomer if (1) Customer
fzils w cure smy defsult or breach of thiz 4pgresment or
Order Diocoment within fifteen (15) days afier Beseller
mives Customer a writen nofice of such defsult or
breach: (it} Cusiomsr sfiempis to move, sell mansfer,
assign lease, Tent encumber, or sublet the Prodocrs
withont Fessllar's prior written consent; (i) Customer’s
wviolanon of any applicable lows or regulatioms; {mv)
Customer files or has filed spamst i 3 penton o
bankmipicy of becomes insolvent of mskes ao
assiznment for the benafit of creditors or consents io the
appomiment of 3 ustee of recedver of either shall be
appoited for Customer or for 3 substangal pant of it
proparty without its consent; or {v) Customer ceases its
existence by merger, consolidation, zale of substamtially
all of its assets or otherwise. Meither party has the right
o terminate this Agresmsnt. or aoy applicable Order
Docurment, for convenisnce

& BEEGULATORY COMFPLIANCE

{a.) Complionre with Laws. Customer, Fessller
and Evolvy Technology, Inc. tepresents that they ame
aware of and warmranis thet they shall comply with, the
requirements of the 7.5, Foreizn Cormapt Practices Act
angd all mpplicsble laws of the Temory relagnz o
comuption, conumercial bribery, and money mndsring.

(p). Complisnce with Trade Conmols Costomer,
FRiaseller, and Evolv Technology, Inc. shall comply with
ail spplicable expori commol and ecopomic sanchons
baws and regmlasons (collectively, “Trade Comtrols™),
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including those admuinistered and enforced by the
T.5. Deparment of Commerce the S
Dipparment of the Treasury s Oifce of Foreizn Asssts
Control ({0OFAC™), and the 175, Deparment of State,
and includme ot oot limied o the

Administradon Fegulatons (“EAR™)
and Intermationsl Traffc im Arms Fesulstons
(“ITAR™) Withount limiting the foregoing, Receller
represents and warmants that oo Prodoct wall be
resold supplied allowed access fo, orf otherwiza
transferved, divecily or indirectly, withom: Evelv's
prior written consent if (1) To 4 person opersing,
organized. of resident in 8 COUmMTY OT region subject
w comnoy-wide or femmory-wide TS, zancdons
{cwrently, Cuba, Iran Morth Eores, Syria, or the
Crimes region of Ukraine} or to 8 person who is
considered a part of the povermment of those
coumiies; (i} for aoy purposes proflubited by Trade
Conirols, imcluding bui not hmited fo ouclesr,
chemiral, or bielogical wespons -prolifersgon oo
terrorist scivides; or (i) to 3 person listed on Emy
Trade Conmols-relsted kst of designated persons
mainrained by the US zovermment inclnding
OFAC"s List of Specially Dhesignated WNationals and
Blocked Person: and the TS Commemnce
Diepariment’s Denied Person's List or Entity Lisi, the
United Matons Security Council, the European Union,
2oy Member Smte of the Enropesn Union or the
United EKingdom  or any person 0% or more owned or
conmalled by any sach person or persons or acting for
of on behalf of such persom or persoms; of (Iv)
otherwize in violation of Trade Controls.

10. FRODUCT RECALL

In the event that say Product regulatory o1
govermmentzl directive requires 3 Product’s reczll,
destmecdon, withbolding from the market, or other
Froduct market withdrawal (each 2 “Product Becall™),
Evolv chall best all costs and expenses of such Product
Recsll unless such

YiOEI9m]
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Product Fecall provided bowever, that if Customer’s
actions or omussions czused the Product Eecall then
Customer, to the extent of its meursnce snd except as
[mmited by Maryland low, shall bear all costs and
expenses of soch Product Fecall If's Product Fecall is the
direct result of the joint acts of omissions to act of the
Partes, or should it prove impessible to assign fomlr for
such Product Fecall, the Partes chall share the cosis and
expenses of such Product Fecall equally, provided that
Customer’s liabiliny iz subject to 15 insurance and the
limimtions set forth in Marviand law. MNotwithstandmgz
which Paerty besrs the cost of the Product Fecall the
Parties spree to exchange sl oecessary documentstion
and mformation and shsll repsomsbly assist each other
o carmying out any such Prodoct Recall Customer shall
noffy and copsult with Evelv, immedisiely opon
becommz aware of the need for a Prodoct Fecall before
mitisting sny Product Becall Evolv chall file with the
appropriate regulatory agency oy Motce of Comectons
and Femovals or oter gspplicsble Egoistory
documentstion with Tespect fo any Produoct Recsll as
required by applicable law of repulstom. Under this
Agresment, “rosts and expenses™ shall mciode without
limitztion Cuastomer notifications and destactoon or
returm of recalled Produocts; tat shall not inclode amy
hburenymsesnfmepnmes employess which shall be

bome directly by the emploves.
11 MISCELL ANEOUS
111 Coverning Law. Thiz Agreement is govemsd by

and shall be imferpreted and consimed m sccordance with
the laws of the State of Maryland without regard to conflict
of laws principles. The Paroes (3) bereby imevocsbly and
unconditionally submit to the jorisdicdon of the smEie couts
of the State of Maryland and to the jurisdicton of the United
States Distmict Court in Baltimose, Maryland in Baltimore,
Marvland for the purposs of smy suit, acoon or other
proceeding ansmg owt of or based upon this Agreement
EACH PARTY HERERY WAIVES ITS RIGHTS TO A
TUEY TRIAL OF ANY CLAIM OR CAUSE OF
ACTION BASED UPON OR ARISING OUT OF THIS
AGREEMENT OF. THE SUBJTECT MATTER HEREQF.

11.2 Imfeprafion. This Agresment fogether with the
Exhibiiz and any applicable Order Documents(s),
comstinites the =sofre agresment berween the Parties
relaging 1o its subject marer, znd there 3re 00 AZTEEMIENIS O
mnderstanding: barwesn the Parges, express or mmplisd,
pxcept a5 may be explicidy set fomh in this AsTesniemt

113 Waiver. If one Parry fails 1o enforce a provision of
thiz Agreemsnt it shzall not be prechwded fom enforcing
the ame provision st another tme. All oehis snd remedies,
whether conferred bereumder, or by aoy other mstoment or

taw, wunless otherwise expressly zwted berein  are
cunmibatve.
114 Binding  Asreement; No Asdsnment. This

B greement will be binding upon and enforcesble only by the
parties, their respective successors, and permimed zssigms.
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Customer msy Dot 855F0 of Tansfer amy INErest W O
oblizaton under this Agreement withour the prior writen
consent of Evoly or Reseller and aoy atiempt at assipnment
or transfer withowt such consent shall be void and of mo force
or effect.

115 i ¥
I.'l.u.fnrtealnhh' This Agreemﬂu snpﬂsedes
previons agresments. whether orsl or written, with
Tespact 0 its subject mamer. This A zreement may only be
chanmed M@ 3 wotng sigmed by  authomzed
tepresenmtves of each party. i soy provision of this
Agrepment shall be declared mvald or umenforcesble
under applicable law or by = cowri decisiom, smch
mvalidity o7 umenforcesbility chall pot iovaludsie or
render this Agreement mmenforceable. but rather this
Agreement shall be construed as if not confaminz the
mvalid or unenforcesble provision.  However, if sach
provision = an essenfial element of this Azreement the
Parties shall promptly amempt 0 negofiste 3 substimie
therefor that preserves, fo the follest extent possible, the
respective rights and obligations imposed on each Party
tnder this A sresment as originally executad

all

116 Sorvival In addition vo those provisions wikich by
their nanme are iotended o sWVIVe any ferMinsnon or
expiration of this Asresment Exhibits or any license granted
herennder, 6§ (Confidenfislity), 7 (Indemmificanon and
Limitation of Lisbility) of this Agreement. Sections 1
{Subscription), =md 3 (Owoership) of Exhibit A =nd
Sections 1 (License) and 3 (Cwmership) of Exhibit B shall
specifically survive such BOMInAnom or expiration.
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CUSTOMER

DocusSigned by:
i ]
X 75C2713015C144A

Name: shabray Matthews

Title: Dirsctor of Procurement

Date: 3/27/2024 | 2:10:05 PM EDT

AFPPROVED AS TOFORM AND LEGAL

SS757 /5058 F}E‘gs -28p Tor

DocuSigned by:
Office of Legal Counsel
Vs S )
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Exhibit &

Spbscription Terms

The terms in this Exhibit A apply o the subscription mansaction model =5 identfied in the applicable Order Docoment. The
subscmiption ransscoon medel applies 1o the leazing of the Products and the provision of any Product related Services.

Spbsciption

Zpbject o the terms and comditions of this Agreement
{mchadmg the payment of all Fees by Costomer to Reszeller)
and Diooumenimoon, dormg the Order Term Feseller azrees
to lease fo Costomer the Products, as detsiled m the
applicable Order Diocoments, snd Customer agrees to lease
the Products fiom Reseller. Customer msy only wse the
Products solely for it own mnrernsl business purposes, and
solely in accofdance with the Documenistion.

As part of the above lease, Customer 1= granmed the noo-
exclnsive and non-ransfersble npht and license to sccess
znd use the Software (mclading the Evolv or Reseller
proprnetary Cortex platform ss applicable) solely for the
purpose of opersting the Products Thiz heense inclndes
ongome wperades and updates to the Software, deliversd vin
serure  cloud infrestucmre 83 applicable.  screening
smalyiics and & wser mterince for operator infeTacion

Subsoription Term

Unless otheraise specified in an Order Document, the
ubscription term for the Prodocts, exchuding the thermal
imaginge package will bagn on deployment of the Products
and contimme for 3 peried of rwelve (1) months, Trnless
otherwise specifed in an Order Docoment, the subscrpton
term for the thenmal mmaging packsge will begin on
deployment of the Products and contmuee for a pemod of
=1x () months.

Orwnership

Az between Customer snd Feseller, Evolv or Resaller is the
sgxle owner of the Prodocts and any  associsted
Dpoomentstion, includine all ephancements, updates,
madifications, comectons, derivatves, integrations related
thereto and sb intellectual propery rightc relstins therein
This A greement imparts oo right ttle, o ownership interest
in the Products to Customear except for the limited nght o
nse the Produocts for the Order Tenm as expressly set forth n
thic Arreement. Customer will keep the Products free and
clear of any and all Hens, charpes and encumbrances with
respect o Castomer’'s leasing possession, wse, of operaton
of the Products and wall not sell, assizn, sublease, ransfer.
ETant 3 SeCurity inferest m or otherwise make amy
dispositon of any intersst in smy Products. Evolv or
Feseller may display nodce of its ownership of the Products
by affizing an identifving stencil lepsnd plate or any other
mdicia of ownership. snd Custerner will oot alter, obsoare,
or remove such identification. If Evolv or Feseller shall so
request, Customer shall execute and deliver to Evole or
Feseller such docoments that Evolv or Reseller desms

mecessary of desirable for purposzes of recording or fling to

L -l
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4

profect the interest of Evolv or Beseller mn the Producis. The
Product - are protected by U5, copyright wade sectet and
other laws and infemationsl reaty provisions, and Evolv or
Feseller reserves all nghis. Upon Evely or Reseller's
request from time fo time Cuostomer shall execuoie and
deliver to Feseller such instoments and assuramces &5
Feseller desms reasonsbly pecessary for the confirmation or

perfection of this Asresment and s mghts hereunder

With respect o aoy Software, Evoly or FEesaller retains all
right ttle and ownership interest therein and Customet shall
not: (i) decompile, dizassembls, reverse enginear or afsmpt
to reconsimuct, idemiify o discover smy somnce Code
underlying idess user inferface rechnigues or alzonthms of
the Sofrware or discloss ooy of the foregoing; () encumber,
tansfer, mamnfacmre distmbute, sell sublicense, assizm
provide, lease lend use for omeshanng or service burean
purpases, of othermase use (except a3 expressly provided
barein} the Soffware; (Hi) copy, modify, adapt, translata
incorporste mbe or with other software or service, or create
3 derivadve work of amy pan of the Software; or {iv) atenapt
to ciroumvent Amy user imirs fiming or wse restrictions that
are built mto the Software.

Cnspomer shall bave no option fo porchase or otherwize
acquire tide or ownership of anoy Products unless Exvolv or
Fesaller gramis soch opton pursaont o 8 purchase
agresment in wrntng. For clanty, all Softwere 15 licensed
solely for wwe with or as pant of the Products snd is not to be
mrluded m the sforementioned  parchsss asTeement
Contimmed access and use of the Sofrware is pursuant o an
sddidonal subscription or support 4 ETeemEent

Termination Rights and Effect of Termination

[Any lansuage in this section that conflicts with any lansnage in
the reneral Amicles shall be supsrseded by the langrage in the
General Articles.]

In the event of termmaton pursnant o Secdon 8.2 of the
Agresment Evolv or Beseller may tzke one or more of the
following achions. (1) require Costomer to immedisely
retarn all Products to Evelr or Reseller; or (iv) exercise amy
neht or remedy which may be svmlable to Evolv or Resalier
umder this Agreament an Order Dhoomments, equity of law,
including the dght to recover damages for breach of the
Agreement (limited to Customes's insarance 30d a5 Hmated
by Misryland law’). Esch remedy shall be comulstive snd
in addition to soy other remedy otherwise svailshle to
Exvolv or Beseller at law or m equity. Mo exprass or
implied waiver of any defanlt shall consiimie & walver of
amy of Evoly or Beseller's other nghts. Upon the expiracon
of iermination of this Asreement or the applicable Order
Document and Order Term, Costomer will lose access
to the Soffware and etum the Products, at ifs cost sand

EXpenEE.
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ATTACHMENT III
DATA SHARING AND DATA PRIVACY REQUIREMENTS

The following provisions, in addition to and consistent with the provisions of Article 15 of the General Articles, shall
together constitute the data sharing agreement between the Parties as required by Baltimore City Board of School
Commissioners Policy LCA, Conducting Research and Surveys, and Data Sharing, and Administrative Regulation LCA-
RA Procedures for Conducting Research and Surveys in City Schools and Obtaining Data.

1. Purpose and Scope

A. For the use of the Services for the purposes set forth in the Agreement, City Schools and/or City Schools Users
are required to provide the following Personally Identifiable Confidential Information (as defined in Article 15
of the General Articles) and/or de-identified data (as defined in Article 15 of the General Articles) to the Entity
and/or input to access and/or use the Services:

B.

Column A Column B Column C Column D Column
Category of Elements Check if City | Check if E
Data Schools Users | City De-

Input Data/ Schools Identified
Information Provides Data
Data
Student Names | First and/or Last
Student Contact | Address
Information Email
Phone
Student Unique | City Schools ID Number
Identifiers Maryland State ID number
ID number assigned by Services
User name /log-in information for the
Services
Passwords for the Services
Parent/Guardian | Name
Contact Address
Information Email
Phone
ID number (linking parents/guardians to
students)
Student Date of Birth
Demographic Place of Birth
Information Gender
Race/Ethnicity
Language information (e.g., language(s)
spoken by student)
English language learner status
Medical, health, or psychological data
Student disability information (IEP or Section
504)
Homeless/foster care
Other demographic information (please
specify):
Financial Financial records (e.g., credit card or other
Information payment information)
Standardized test scores
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Column A Column B Column C Column D Column
Category of Elements Check if City | Check if E
Data Schools Users | City De-

Input Data/ Schools Identified
Information Provides Data
Data
Student Observation data
Assessments Other assessment data (please specify):
Student Daily school attendance
Attendance Class/course/program attendance
Communications | Online communications captured
(e.g., emails, blog entries)
Student Conduct | Conduct, discipline, or behavioral data
Student School enrollment
Enrollment Grade level
Homeroom
Specific curriculum programs
Other enrollment information (please
specify):
Student Scheduled courses
Schedule Teacher names/information
Student Academic or extracurricular activities in
Participation which students participate
Student Services performance information (e.g.,
Performance in | typing program — student types 60 wpm:
Services reading program — student reads at grade

level)

Student Survey
Responses

Student responses to surveys or
questionnaires

User Generated
Content

Please list any material or content that City

Schools users may create in the Services (e.g..

essays, research reports, portfolios, creative
writing, music or other audio files,
photographs, videos, and account
information):

Student

Transcript/
Grades

Course grades

Other course performance data/scores

Other transcript data (please specify):

Transportation

Student bus assignment

Student pick up and/or drop off location

Other transportation data (please specify):

Meta Data

IP address of City Schools Users, use of
cookies, etc.

Usage statistics (e.g.. data on City Schools
Users’ interaction with the Services;
information about how long a City Schools
User took to perform a task; Information
about how long a City Schools User’s mouse
hovered over an item; keystroke data)

Other Meta Data (please specify):

Other Personally
Identifiable

Please list each additional data element used,
stored, or collected:
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Column A Column B Column C Column D Column
Category of Elements Check if City | Check if E
Data Schools Users | City De-

Input Data/ Schools Identified
Information Provides Data
Data
Confidential
Information
None No City Schools User data collected. The X X X
Entity will immediately notify City Schools
of any changes.

C. Other than the Personally Identifiable Confidential Information indicated above, no other Personally
Identifiable Confidential Information shall be provided by City Schools or by City Schools Users to use and/or
access the Services.

D. City Schools Information Technology Department shall work with the Entity to provision accounts for City
Schools Users as follows: Not applicable

E. The following schedule, protocols, and timelines shall apply to the transfer of Personally Identifiable
Confidential Information from City Schools to the Entity: Not applicable

F. The data-sharing point of contact for City Schools shall be David Longe, who shall work with the Entity and
the City Schools Project Monitor to facilitate these data-sharing activities.

2. Use of Confidential Information.

A. With respect to Children’s Online Privacy Protection Act (COPPA), 15 U.S.C. § 6501-6505, the Parties
acknowledge that COPPA permits City Schools, acting in the role of “parent,” to provide required consents
regarding personal information of students who are under the age of 13, where such consent is limited to the
collection of personal information from students for the educational use and benefit of City Schools and does
not extend to any commercial purpose. The Parties acknowledge that the Entity, an “operator” under COPPA,
relies on this form of consent for such City Schools Users under this Agreement. The Entity will provide City
Schools all notices required under COPPA, to ensure that City Schools in providing its COPPA consent, has full
information and assurance that the Entity’s practices comply with COPPA.

3. Data Retention and Destruction

A. Prior to destroying or permanently deleting Confidential Information pursuant to Article 15 of the General
Articles, the Entity, upon request by City Schools, shall provide City Schools with either (1) files of raw data,
summary data, and reports of such Confidential Information, or (2) access to the Entity’s Services for City
Schools to generate and export such files.

B. The Entity agrees to provide City Schools access to the Entity’s Services to create, manually upload, and delete
Confidential Information on a per-City Schools User basis. Such Confidential Information shall be deleted or
destroyed within thirty (30) calendar days of the expiration or termination of this Agreement, and, within the
subsequent fifteen (15) days, the Entity shall certify in writing to City that such Confidential Information has
been deleted or destroyed.
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CONSENT FORM

Not applicable
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ATTACHMENT IV
ENTITY STAFF AND VOLUNTEERS PROVIDING SERVICES TO CITY SCHOOLS STUDENTS

The following provisions apply to individuals hired and employed by the Entity, as well as any volunteers recruited by
Entity, to provide Services, as set forth in this Agreement, to City Schools students (hereinafter “Entity Staff”).

A.

Entity Staff shall not be deemed to be employees of City Schools for any purposes including but not limited to wages,
payroll taxes, benefits, worker’s compensation, unemployment compensation, Social Security, retirement, or
minimum wage laws.

The Entity will make the final determination in the hiring and selection of all Entity Staff, and shall provide the City
Schools Project Monitor a list of such Entity Staff prior to the commencement of Services set forth in this Agreement
and update the list on an ongoing basis. The Entity shall not employ, contract, or accept voluntary services from any
individual to serve as Entity Staff whose certificate or license has been suspended or revoked by the Maryland State
Department of Education or any other licensing board or agency on the grounds of unethical or immoral behavior,
including but not limited to misconduct with children or students.

The Entity will: (a) notify City Schools of any termination, dismissal, or non-renewal of any Entity Staff, as well as
any placement on administrative leave; and (b) require that Entity Staff adhere to the same standards and expectations
that apply to City Schools employees who work with students, including but not limited to Board Policy JLF, Child
Abuse and Neglect, Administrative Regulation JLF-RA, Child Abuse and Neglect, Board Policy GBEBB, Staff
Conduct with Students, Administrative Regulation GBEBB-RA, Staff Conduct with Students Regulations, as well as
the professional ethics standards articulated in Board Policy BCA, Code of Ethics.

The Entity is responsible for providing Entity Staff with appropriate training, through online and/or in-person
instruction, including but not limited to child abuse and sexual harassment training, as well as any other applicable
compliance training, as specified by City Schools.

For each Entity Staff member employed or selected by Entity to provide Services to City Schools students, the Entity
will obtain: (i) written consent for the Entity to provide City Schools with notification of any termination, dismissal,
or non-renewal, as well as any placement on administrative leave; (ii) written affirmation that the Entity Staff member
will adhere to the same standards and expectations that apply to City Schools employees who work with students,
including but not limited to Board Policy JLF, Child Abuse and Neglect, Administrative Regulation JLF-RA, Child
Abuse and Neglect, Board Policy GBEBB, Staff Conduct with Students, Administrative Regulation GBEBB-RA,
Staff Conduct with Students Regulations, as well as the professional ethics standards articulated in Board Policy
BCA, Code of Ethics; (iii) written affirmation that they have completed child abuse and sexual harassment training,
as well as any other applicable compliance training specified by City Schools; and (iii) written affirmation that they
will adhere to the data-sharing provisions of this Agreement as well as all Laws governing student privacy.

In the event that City Schools has concerns regarding the performance of Entity Staff, City Schools will raise the
issue with the Entity’s Project Monitor, who shall promptly address the issue, including but not limited to
reassignment of the Entity Staff member, provided, however, that nothing in this Agreement shall limit the discretion
of the Entity to make decisions regarding employment matters.
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ATTACHMENT V
SERVICE LEVEL AGREEMENT

To the extent that the Services provided by the successful Entity according to the terms of this Agreement
awarded pursuant to this RFP constitute digital content to be provided through an online platform (“Digital
Content Product™), this Service Level Agreement (“SLA”) governs the use of such Digital Content Product in
accordance with the Agreement.

A.

Definition, “Availability” shall mean the availability of the Digital Content Product for use by City Schools
or City Schools Users to access, view, upload, and download content. The Entity shall use commercially
reasonable efforts to make the Digital Content Product available with a Monthly Uptime Percentage of at
least 99.9% during any calendar month. Subject to the SLA Exclusions, if the Entity does not meet the
Service Level Commitment, City Schools will be eligible to receive a Service Credit. Any unavailability of
the Digital Content Product resulting from scheduled maintenance for which the Entity provided notice
under Section 3 of this SLA will not be deemed to be non-Availability, except to the extent such scheduled
maintenance time is in excess of four (4) hours in the applicable calendar month.

Measurement. Availability measurements of the Digital Content Product shall be performed by the Entity.

Service Level Commitment. During each calendar month, the Entity shall provide an average combined
Availability of no less than 99.9%.

Incident Management Procedure. The Entity shall respond to an incident resulting in City Schools loss of
use or functionality of the Digital Content Product (“Incident™) in accordance with time intervals and other
requirements corresponding to the applicable Incident priority levels set forth in the below table. Incident
priority levels will be reasonably determined by the Entity in a manner consistent with the below
descriptions. City Schools shall provide commercially reasonable assistance to the Entity in connection with
the Entity’s efforts to respond to an Incident.

Uptimes and penalties. Every month, the Entity will compare confirmed actual uptime to the targets
described in the table below. In the event that actual uptime does not meet the targeted uptime, the following
credits will be issued to City Schools, on a monthly basis.

Service Level based
on the actual uptime

Remedial action/penalties

Above 99.95% Remedial action will be taken to address issues causing any downtime.

98.00 to 99.94%

10% credit of fee for affected calendar month will be posted to next billing cycle, and remedial
action will be taken to address issues causing any downtime.

95.00 to 97.99%

25% credit of fee for affected calendar month will be posted to next billing cycle, and remedial
action will be taken to address issues causing any downtime

93.00 to 94.99%

50% credit of fee for affected calendar month will be posted to next billing cycle, and remedial
action will be taken to address issues causing any downtime

Below 93% 100% and, at Authorized User’s sole discretion, termination of such Authorized User’s order
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The Entity will provide an incident response and escalation schedule meeting the following minimum requirements:

Incident priority level ::‘1,‘1;1&011 O LUl 13 37 Response and Resolution Guarantees

Critical An incident causing application | Entity will respond to incident within 30
failure, downtime minutes and will resolve incident within 4

hours.

High An incident causing loss or Entity will respond to incident within 2
failure of critical/essential hours and will resolve incident within 8
functionality required to do hours.
business for which no
temporary workaround is
available

Medium An incident causing loss or Entity will respond to incident within 4
failure of critical/essential hours and will resolve incident within 12
functionality for which a hours.
temporary workaround is
available

Low An incident causing loss of Entity will respond to incident within 8
non-essential functionality for | hours and will resolve incident within 24
which a temporary workaround | hours.
is available

Please Note: In the event that City Schools reports an Incident outside of the Entity’s normal business hours, the
respective time for the Entity to respond to such Incident shall carry over to the next business day.

F.

Notification. The Entity shall make available to City Schools monthly uptime data for City Schools to determine
whether an unacknowledged non-Availability incident has occurred in the previous calendar month. To receive
credit for a non-Availability incident that has not been acknowledged by the Entity, City Schools must notify
the Entity within ten (10) business days after the end of the calendar month in which the non-Availability incident
occurred and include therein the dates and times of each such incident.

Amounts. Unless otherwise mutually agreed upon by the Parties or otherwise stated in the General Articles
(Attachment I), any and all remedies stated herein for any particular month shall not exceed the amount of the
Agreement fee applicable for such month. Any credits provided by the Entity against future payments shall not
affect City Schools’ obligation to pay to the Entity amounts already due and payable.

Credits. In all places where the term “credit” is used in this SLA, the parties acknowledge and agree that such
term shall be understood to mean a credit that is to be applied against future amounts that become due and owing
from City Schools to the Entity.

Exclusions. The service level commitments stated herein shall not apply under any of the following
circumstances: (i) any usage by City Schools of the Digital Content Product that violates the Agreement; (ii)
failure of any components or systems that are supplied by the City Schools: (ii1)) force majeure events as
described in the City Schools General Articles; (iv) City Schools’ negligent, reckless, or intentional acts or
omissions, or the negligent, reckless, or intentional acts or omissions of City School Users; (v) delays caused by
City Schools, City Schools facilities, or City Schools equipment, or lack of access to facilities due to City
Schools’ acts or omissions; and (vi) downtime arising from service and maintenance activities performed by or
for the Entity that occur during normal service periods.

Notifications of Scheduled Maintenance. The Entity shall provide City Schools at least twenty-four (24) hours

advance notification of scheduled maintenance to the Digital Content Product. Notwithstanding the foregoing,
scheduled maintenance shall not occur Monday through Friday between 7 a.m. and 6 p.m.
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ATTACHMENT VI
MBE/WBE Compliance

[Not Applicable]
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ATTACHMENT VII

CONTRACTOR CERTIFICATIONS:
CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY CONTRACTS
FUNDED BY FEDERAL AWARDS

L. Requirements Pursuant to 2 C.F.R. Part 200, Appendix II; Education Department General
Administrative Regulations (“EDGAR”)

Paragraph (A): The Agreement addresses remedies in the following Articles of the City Schools General
Articles (Attachment I to the Agreement): Article 10 (“Termination™); Article 12 (“Disputes™); Article 19
(“Indemnification and Liability”); and Article 20 (“Insurance™).

Paragraph (B): The City Schools General Articles (Attachment I to the Agreement) address termination
for cause and convenience in Article 10 (“Termination™).

Paragraph (C): In addition to the non-discrimination requirements set forth in Article 5.G of the City
Schools General Articles (Attachment 1), the Contractor agrees as follows:

1.

The Contractor will not discriminate against any employee or applicant for employment because of
race, color, religion, sex, sexual orientation, gender identity, or national origin. The Contractor will take
affirmative action to ensure that applicants are employed, and that employees are treated during
employment, without regard to their race, color, religion, sex, sexual orientation, gender identity, or
national origin. Such action shall include, but not be limited to the following: Employment, upgrading,
demotion, or transfer, recruitment or recruitment advertising; layoff or termination; rates of pay or other
forms of compensation; and selection for training, including apprenticeship. The Contractor agrees to
post in conspicuous places, available to employees and applicants for employment, notices to be
provided by the contracting officer setting forth the provisions of this nondiscrimination clause.

The Contractor will, in all solicitations or advertisements for employees placed by or on behalf of
the Contractor, state that all qualified applicants will receive consideration for employment without
regard to race, color, religion, sex, sexual orientation, gender identity, or national origin.

The Contractor will not discharge or in any other manner discriminate against
any employee or applicant for employment because such employee or applicant has inquired about,
discussed, or disclosed the compensation of the employee or applicant or
another employee or applicant. This provision shall not apply to instances in which an employee who
has access to the compensation information of other employees or applicants as a part of
such employee's essential job functions discloses the compensation of such
other employees or applicants to individuals who do not otherwise have access to such information,
unless such disclosure is in response to a formal complaint or charge, in furtherance of an investigation,
proceeding, hearing, or action, including an investigation conducted by the employer, or is consistent
with the Contractor's legal duty to furnish information.

The Contractor will send to each labor union or representative of workers with which it has a collective
bargaining agreement or other contract or understanding, a notice to be provided by
the agency contracting officer, advising the labor union or workers' representative of the Contractor's
commitments under section 202 of Executive Order 11246 of September 24, 1965, and shall post copies
of the notice in conspicuous places available to employees and applicants for employment.

The Contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and
of the rules, regulations, and relevant orders of the Secretary of Labor.

The Contractor will furnish all information and reports required by Executive Order 11246 of
September 24, 1965, and by the rules, regulations, and orders of the Secretary of Labor, or pursuant
thereto, and will permit access to his books, records, and accounts by the contracting agency and
the Secretary of Labor for purposes of investigation to ascertain compliance with such rules, regulations,
and orders.
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In the event of the Contractor's non-compliance with the nondiscrimination clauses of this contract or
with any of such rules, regulations, or orders, this contract may be canceled, terminated or suspended in
whole or in part and the Contractor may be declared ineligible for further Government contracts in
accordance with procedures authorized in Executive Order 11246 of September 24, 1965, and such
other sanctions may be imposed and remedies invoked as provided in Executive Order 11246 of
September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise provided
by law.

The Contractor will include the provisions of paragraphs (1) through (8) in every subcontract or
purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor issued
pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that such provisions will
be binding upon each subcontractor or vendor. The Contractor will take such action with respect to
any subcontract or purchase order as may be directed by the Secretary of Labor as a means of enforcing
such provisions including sanctions for noncompliance: Provided, however, that in the event
the Contractor becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a
result of such direction, the Contractor may request the United States to enter into such litigation to
protect the interests of the United States.

Paragraph (D):

1.

When Federal funds are expended by City Schools for any construction contract in excess of $2,000
from this procurement process, the Contractor certifies that it will comply with Davis-Bacon Act, 40
U.S.C. §§ 3141-3144, and §§ 3146-3148, as supplemented by Department of Labor regulations at 29
C.F.R. Part 5.

The Contractor certifies that it shall pay wages to laborers and mechanics at a rate not less than the
prevailing wages specified in a wage determination made by the Secretary of Labor, and Contractor also
certifies that it shall pay wages not less than once a week. A copy of the prevailing wage determination
issued by the Department of Labor is attached hereto as Attachment 1 to Contractor Certification.
Contractor certifies that it accepts this prevailing wage determination.

The Contractor also certifies that it will comply with the Copeland “Anti-Kickback” Act, 40 U.S.C. §
3145 and 29 C.F.R. Part 3. The Contractor certifies that it shall not induce, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled.

Paragraph (E):

When Federal funds are expended by City Schools for any contract from this procurement process, the
Contractor certifies that it will comply with 40 U.S.C. § 3702 and § 3704 and 29 C.F.R. Part 5.
Specifically, the Contractor certifies that it understands and will comply with the following:

a. No contractor or subcontractor contracting for any part of the contract work which may require or
involve the employment of laborers or mechanics shall require or permit any such laborer or
mechanic in any work week in which he or she is employed on such work to work in excess of forty
hours in such work week unless such laborer or mechanic receives compensation at a rate not less
than one and one-half times the basic rate of pay for all hours worked in excess of forty hours in
such work week.

b. In the event of any violation of paragraph “a”, above, the Contractor and any subcontractor
responsible therefor shall be liable for the unpaid wages. In addition, such Contractor and
subcontractor may be liable to the United State for liquidated damages. Such liquidated damages
shall be computed with respect to each individual laborer or mechanic, including watchmen and
guards, employed in violation of the clause set forth in paragraph “a”, above, in the sum of $10 for
each calendar day on which such individual was required or permitted to work in excess of the
standard work week of forty hours without payment of the overtime wages required by the clause
set forth in paragraph “a”, above.
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c. The Federal agency providing the funds to compensate the Contractor under the Agreement shall
upon its own action or upon written request of an authorized representative of the U.S. Department
of Labor withhold or cause to be withheld, from any moneys payable on account of work performed
by the contractor or subcontractor under any such contract or any other Federal contract with the
same prime contractor, or any other federally-assisted contract subject to the Contract Work Hours
and Safety Standards Act, which is held by the same prime contractor, such sums as may be
determined to be necessary to satisfy any liabilities of such contractor or subcontractor for unpaid
wages and liquidated damages as provided in the clause set forth in paragraph “b”, above.

d. The Contractor or subcontractor shall insert in any subcontractors the clauses set forth in paragraphs
1.a. through 1.d. and also a clause requiring the subcontractors to include these clauses in any lower
tier subcontracts. The prime contractor shall be responsible for compliance by any subcontractor or
lower tier subcontractor with the clauses set forth in paragraphs 1.a. through 1.d. of this section.

2. The Contractor certifies that, pursuant to 40 U.S.C. § 3704 (applicable to construction work), no laborer
or mechanic shall be required to work in surroundings or under working conditions which are
unsanitary, hazardous or dangerous.

3. City Schools and the Contractor understand that these requirements do not apply to the purchases of
supplies or materials or articles ordinarily available on the open market, or contracts for transportation
or transmission of intelligence.

Paragraph (F):

1. If the contract award meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the
non-Federal entity wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assignment or performance of experimental, developmental, or
research work under that “funding agreement,” the non-Federal entity must comply with the
requirements of 37 C.F.R. Part 401 (“Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms Under Government Grants, Contracts and Cooperative Agreements”) and any
implementing regulations promulgated by the awarding Federal agency.

2. The regulation at 37 C.F.R. §401.2(a) currently defines “funding agreement” as “any contract, grant, or
cooperative agreement entered into between any Federal agency, other than the Tennessee Valley
Authority, and any contractor for the performance of experimental, developmental, or research work
funded in whole or in part by the Federal government. This term also includes any assignment,
substitution of parties, or subcontract of any type entered into for the performance of experimental,
developmental, or research work under a funding agreement as defined in the first sentence of this
paragraph.”

3. When Federal funds are expended by City Schools, the Contractor hereby certifies that during the term
of an award for all Agreements by City Schools resulting from this procurement process, the Contractor
agrees to comply with all applicable requirements of 37 C.F.R. Part 401.

Paragraph (G):

1. When Federal funds are expended by City Schools, the Contractor certifies that during the term of the
contract awarded hereunder, the Contractor shall comply with all applicable standards, orders, or
regulations issued pursuant to the Clean Air Act, 42 U.S.C. §§ 7401 — 7671q, and the Federal Water
Pollution Control Act, as amended, 33 U.S.C. §§ 1251 — 1387.

2. The Contractor agrees to report each violation to City Schools and understands and agrees that City
Schools will, in turn, report each violation as required to assure notification to the appropriate
Environmental Protection Agency Regional Office.

3. The Contractor agrees to include these requirements in each subcontract exceeding $100,000 financed
in whole or in part with Federal assistance.
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Paragraph (H):

1. The Contractor understands and agrees that it is subject to the debarment and suspension regulations
implementing Executive Order 12549, Debarment and Suspension (1986) and Executive Order 12689,
Debarment and Suspension (1989) at 2 C.F.R. Part 180 and the Department of Homeland Security’s
regulations at 2 C.F.R. Part 3000 (Nonprocurement Debarment and Suspension).

2. The Contractor understands and agrees that these regulations restrict awards, subawards, and contracts
with certain parties that are debarred, suspended, or otherwise excluded from or ineligible for
participation in Federal assistance programs and activities. A contract award must not be made to parties
listed in the System for Award Management (“SAM?”) Exclusions. SAM Exclusions can be accessed at
WWW.Sam.gov .

3. The contract awarded pursuant to this solicitation may be a covered transaction for purposes of 2 C.F.R.
Part 180 and 2 C.F.R. Part 3000. As such, the Contractor is required to verify that neither the Contractor
nor its principals (defined at 2 C.F.R. § 180.995), or its affiliates (defined at 2 C.F.R. § 180.905) are
excluded (defined at 2 C.F.R. § 180.940) or disqualified (defined at 2 C.F.R. § 180.935).

4. The Contractor certifies that it will comply with 2 C.F.R. Part 180, subpart C and 2 C.F.R. Part 3000,
subpart C and must include a requirement to comply with these regulations in any lower tier covered
transaction into which it enters.

5. This certification is a material representation of fact relied upon by City Schools. If it is later determined
that the Contractor did not comply with 2 C.F.R. Part 180 and 2 C.F.R. Part 3000, subpart C, in addition
to remedies available to City Schools, the Federal Government may pursue available remedies,
including but not limited to suspension and/or debarment.

6. The bidder or offeror agrees to comply with the requirements of 2 C.F.R. Part 180 and 2 C.F.R. Part
3000, subpart C while this offer is valid and throughout the period of any contract that may arise from
this offer. The bidder or proposer further agrees to include a provision requiring such compliance in its
lower tier covered transactions.

Paragraph (I): When Federal funds are expended by City Schools for the contract awarded hereunder, the
Contractor certifies that it complies with all applicable provisions of the Byrd Anti-Lobbying Amendment
(31 U.S.C. § 1352). The Contractor further certifies that:

1. No Federal appropriated funds have been paid or will be paid for on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection
with the awarding of a Federal contract, the making of a Federal grant, the making of a Federal loan,
the entering into a cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of a Federal contract, grant, loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal grant or cooperative agreement, the Contractor shall complete and submit Stand Form LLL,
“Disclosure Form to Report Lobbying”, in accordance with its instructions.

3. The Contractor shall require that the language of this certification be included in the award documents
for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and
cooperative agreements) and all subrecipients shall certify and disclose accordingly.

4. This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this transaction impose by 31 U.S.C. § 1352 (as amended by the Lobbying Disclosure Act
of 1995). Any person who fails to file the required certification shall be subject to a civil penalty of not
less than $10,000 and not more than $100,000 for each such failure.
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II.

I11.

Iv.

VL

5. The Contractor certifies the truthfulness and accuracy of each statement of its certification and
disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 U.S.C.
§§ 3801 et seq. apply to this certification and disclosure, if any.

Paragraph (J):

1. The Contractor certifies that it shall comply with Section 6002 of the Solid Waste Disposal Act, Pub.
L. No. 89-272 (1965) (codified as amended by the Resource Conservation and Recovery Act at 42
U.S.C. § 6962).

2. In the performance of a contract awarded pursuant to this solicitation, the Contractor shall make
maximum use of products containing recovered materials that are EPA-designated items unless the
product cannot be acquired—

a. Competitively within a timeframe providing for compliance with the contract
performance schedule;

b. Meeting contract performance requirements; or

c. Atareasonable price.

3. Information about this requirement is available at EPA’s Comprehensive Procurement Guidelines web
site: http://www.epa.gov/cpg/ . The list of EPA-designate items is available at: Product Resource Guides
for the Comprehensive Procurement Guideline (CPG) Program | US EPA.

Record Retention Requirements for Contracts Paid with Federal Funds (2 C.F.R. §200.333)

When Federal funds are expended by City Schools, the Contractor certifies that it will comply with the
record retention requirements detailed in 2 C.F.R. § 200.333. The Contractor further certifies that Contractor
will retain all records as required by 2 C.F.R. § 200.333 for a period of three years after grantees or
subgrantees submit final expenditure reports or quarterly or annual financial reports, as applicable, an all
other pending matters are closed.

Certification of Compliance with the Energy Policy and Conservation Act

When Federal funds are expended by City Schools for any contract resulting from this procurement process,
the Contractor certifies that it will comply with mandatory standards and policies relating to energy
efficiency which are contained in the state energy conservation plan issued in compliance with the Energy
Policy and Conservation Act, 42 U.S.C. §§ 6321, et seq., and 49 C.F.R. Part 18.

Certification of Compliance with Buy American Act Provisions

The Contractor certifies that it complies with all applicable provisions of the Buy American Act, 41 U.S.C.
§§ 8301-8305. Purchases made in accordance with the Buy American Act must still follow the applicable
procurement rules calling for free and open competition.

Certification of Non-Collusion

The Contractor certifies under penalty of perjury that its response to this procurement solicitation is in all
respects bona fide, fair, and made without collusion or fraud with any person, joint venture, partnership,
corporation, or other business entity.

Federal Agency Seal, Logo, and Flags

With regard to the Federal agency awarding the Federal funds associated with this solicitation, the

Contractor shall not use the seals, logos, crests, or reproductions of flags, or the likenesses of the Federal
agency’s officials without specific pre-approval from the Federal agency awarding the Federal funds.
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VIIL

VIIIL.

IX.

Using Federal Funds to Fund the Contract

This is an acknowledgement by the Contractor that the Federal agency’s financial assistance will be used to
fund the contract (awarded hereunder) only. The Contractor will comply with all applicable Federal law,
regulations, executive orders, and agency policies, procedures, and directives.

No Obligation by Federal Government

The Federal Government is not a party to the contract awarded hereunder and is not subject to any
obligations or liabilities to the non-Federal entity, the Contractor, or any other party pertaining to any matter
resulting from the contract awarded hereunder.

Program Fraud and False or Fraudulent Statements or Related Acts

The Contractor acknowledges that 31 U.S.C. Chapter 38 (Administrative Remedies for False Claims and
Statements) applies to the Contractor’s actions pertaining to the contract awarded hereunder.

The Contractor certifies, represents, and warrants compliance with the above items I through IX, above.

Contractor Name:

Signature of Authorized Representative:

Printed Name:

Title:

Date:
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ATTACHMENT 1
TO
CONTRACTOR CERTIFICATIONS:
CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY CONTRACTS
FUNDED BY FEDERAL AWARDS

PREVAILING WAGE DETERMINATION ISSUED BY THE U.S. DEPARTMENT OF LABOR

[Attach the prevailing wage determination applicable to this solicitation.]
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7010 Hi Tech Drive WBE and WOSB Certified Quote Date: 12/21/2023

Hanover, MD 21076 Quote Number: 427-BCS-10022023
phone 410-712-0270 Alliance Sales Rep: Brooks Gearhart
fax 410-712-0271 Terms: NET30
Contract: UVA-AGR-IT-00275-Alliance
Expiration Date: 1/21/2024
Description
Product # Item Description Qty. List Price Sales Price Ext Sales Price

Subscription--Annual Payment for 4 year commitment--Software and Support Included
Single Lanes

101-00304-01-WS-S |Evo|v Express Single Lane 2 Indoor Wireless Subscription - ___ |$4,279,817.92

Dual Lanes
101-00207-01-WS-S |Evo|v Express Dual Lane Indoor Wireless Subscription . ___ |$904,986.81
Accessories
101- 00257-01 Express Operational Test Kit (OTK)--1 kit per location $10,584.00
390-00256 Outdoor Battery Charger, Ganged (6) $12,460.00

Installation and Training

ALI-INS Complete installation, testing, and training based on contiguous | y $235,850.00
installation plan

Shipping: $15,000.00

Year 1: $1,570,095.18

End User: Baltimore City Public Schools Year 2: $1,296,201.18
Year 3: $1,296,201.18

Year 4: $1,296,201.18

4 Year Total: $5,458,698.73

Signature:

Alliance Post Sales Service is optional and will be added to quotation at your request.

Invoicing to occur upon delivery of equipment and services

Freight & Applicable Taxes Additional. Freight charges are "ESTIMATED" and "ACTUAL" charges will be invoiced. Customer is responsible for 100% of freight charges.

This quote and configuration is confidential to Alliance and is only to be used between Alliance and the customer. In the event this provided quote and configuration is used

for other purposes, consulting fees will be charged. Should customer desire to use this information for any purpose other than its original intended purpose, or wish to divulge

the contents of this quote to a 3rd party, customer must obtain written permission from Alliance prior to such use. This quote is valid for 30 days past the quote date unless otherwise
noted and Quote is subject to change. All Purchase Orders subject to acceptance by Alliance Technology Group, LLC. Prices subject to change prior to acceptance of Purchase Order.
Payment Terms pursuant to Contract of Sale. Leasing figures are being provided to you for informational purposes only. Actual lease rates may vary and are subject to credit approval.
Alliance's Term's & Condition’s apply. Alliance’s T&C's can be viewed at www.alliance-it.com. Payment terms are determined by Alliance Technology Group, LLC.

Maintenance pricing quoted must be purchased with product for price to be valid. Unless pre-paid, all maintenance pricing is subject to change.
Alliance Technology Group LLC. reserves the right to impose a surcharge that is not greater than our cost of acceptance (less than 4%) on eligible credit card transactions

Please send credit application to credit@alliance-it.com. The credit application can be found at http://www.alliance-it.com/online-credit-application.shtml.



PURCHASE ORDER P.O. Number: ORD2025859
Revision: 0
P.O. Date: 03-APR-2024
Baltimore City Public Schools
200 E.North Avenue
Baltimore, MD 21202
VENDOR SHIP TO
ALLIANCE TECHNOLOGY GROUP LLC North Avenue (200)
7010 HI TECH DRIVE 200 E. North Avenue
Hanover, MD 21076 Baltimore MD 21202
Terms: Net 30 BILL TO
F.O.B: Destination Baltimore City Public School System
Accounting Office
200 E. North Ave - Room 403
Baltimore MD 21202
Attachment Description File Name
Baltimore City Schools Budgetary Quote Evolv Express 0228.pdf
Contract-Alliance Technology Group-fully executed 033124.pdf
Line | Quantity UOM Item No. Description Unit Price Extended Price
1 Weapons Detection System 5.458.698.73
via Quote #427-BCS-
02282024 4 Year Term
Attachment Description File Name
Additional requisition line information Quote #= Date of Quote=_Vend...
Total: 5.458.698.73

Customer: Shauntia Gray
Email: SSGray@bcps.k12.md.us

will not be paid without prior written
authorization.

e Order questions: contact the Customer.

e Submit invoices to the customer and bcpspayables@bcps.k12.md.us.

e Invoice must contain the PO# and a unique invoice #. Payment
questions: SVeeramachaneni@bcps.k12.md.us or 410-396-8795.

Director, Procurement
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Terms and Conditions

Attention: Updated on 12/6/22. See updated paragraph 17 ("Debarment").

1. ACCEPTANCE: This purchase order (PO) is the Baltimore City Public Schools' (BCPS) offer to Vendor and may be withdrawn prior to Vendor's acceptance. Provision
of goods and/or services is Vendor's acceptance of the line item price(s) shown on this PO and the terms set forth in this PO and in any additional documents included in
the requisition and/or released with this purchase order as additional terms applicable to services. Any additional terms proposed by Vendor shall not become a part of
this PO unless accepted in writing by BCPS.

2. INVOICES: For each delivery, Vendor shall issue a separate invoice in duplicate. Each invoice shall identify this PO number, the line item number, and the goods or
services description (listed in the same order as on this PO). BCPS shall pay the prices herein only in accordance with Section 1 above. Cartage, packaging, or boxing
charges will not be paid unless specifically so stated in this PO. INCORRECT INVOICES will be returned for correction. If invoices are submitted later than one calendar
year after the services have been rendered or the goods have been delivered, BCPS shall have no obligation to pay them.

3. DELIVERY ITEMS: Vendor shall be liable for the full replacement value of any delivery item lost or damaged. Price includes delivery cost to the location specified on
this PO. All deliveries must be inside the building. Delivery hours Monday through Friday (except holidays): (a) Offices: 8:30am to 3:30pm; (b) Schools: 9:00 am to 2:30
pm. Drivers must: be bonded; have a clean driving record; and have the appropriate training to handle hazardous items. Vendor must have the ability (including all
applicable permits and licenses) to handle all types of shipments ranging from letters to multi-carton shipments and including bulky and fragile items. Delivery must
include a current MSDS for each hazardous chemical or chemical compound delivered or used by the Vendor at a BCPS worksite.

4. ACCEPTANCE/WARRANTIES: Payment shall be based upon acceptance of goods or services by BCPS. Vendor expressly warrants that: (a) merchandise and
services will be free from defects in material and workmanship and will be in full conformity with the specifications, drawings, representation, or sample; (b) this warranty
shall survive acceptance and payment; and (c) Vendor will bear the cost of inspection of all goods and services rejected. Vendor hereby provides a warranty of
authorization as to all goods and services. The goods or services furnished must be or have been mined, manufactured, or produced in full compliance with at least the
minimum conditions required under the Fair Labor Standards Act, and all other applicable local state and federal laws, rules, and regulations to include Department of
Transportation (DOT), Food and Drug Administration (FDA) regulations, and the Equal Opportunity Clause contained in Executive Order 11246, as amended. If
applicable to the goods or services purchased herein, vendor must also be in full compliance with WHMIS legislation and maintain a written Hazard Communication
Plan.

5. CONFIDENTIALITY: Vendor acknowledges and agrees to hold all Confidential Information in the strictest confidence as a fiduciary and will not make any press
release or public announcement, or voluntarily sell, transfer, publish, disclose, display, or otherwise make available to any third persons such Confidential Information or
any portion thereof without the express written consent of BCPS. Vendor and its officers, employees, agents, volunteers and contractors shall maintain the confidentiality
of all medical, psychological, and student records in compliance with federal and state laws. Vendor shall procure from the parent or guardian of each student receiving
services hereunder a written consent in favor of Vendor and BCPS for the mutual disclosure of such records by and among the Vendor, BCS and BCS's employees,
agents, volunteers and contractors.

6. INDEMNIFICATION: Vendor shall indemnify, defend, and hold harmless the City, the Board and their respective officials, employees, departments, agencies, agents,
and volunteers (Indemnified Parties) from any and all claims, demands, suits, and actions, including attorney's fees, litigation expenses, and court costs connected
therewith, brought against the Indemnified Parties arising as a result of any direct or indirect, willful, or negligent act or omission of the Vendor or its officers, employees,
agents, or volunteers.

7. ETHICS: Vendor is prohibited from using City Schools employees or officials (including Board of Education members) to provide goods and/or services to BCPS. No
official or employee of Maryland, Baltimore City, or City Schools shall benefit from providing goods or services hereunder. Vendor hereby declares and affirms that, to its
best knowledge, none of its officers, directors, partners, employees, agents, affiliates, or subcontractors directly involved in obtaining contracts has been convicted of
bribery, attempted bribery, or conspiracy to bribe under any federal, state, or Baltimore City laws and regulations. Vendor shall review and abide by Baltimore City Board
of School Commissioners Policy BCA, Code of Ethics and Administrative Regulation BCA-RA, Conflicts of Interest. Vendor must disclose in writing to the Director of
Procurement any actual or potential conflicts of interest, and neither Vendor nor any of its officers, directors, partners, employees, agents, affiliates, or subcontractors
shall take any action they know or should have reason to know would result in any City Schools official or employee violating Policy BCA or Regulation BCA-RA. Vendor
warrants that it has not employed or retained a 3 party selling agency or any person, other than an employee of Vendor, to solicit or secure a contract, agreement, or
understanding for a commission, percentage, brokerage, or contingent fee.

8. INSURANCE: Vendor shall procure and maintain: commercial general liability insurance (and contractual liability insurance) of not less than $1,000,000 per
occurrence for bodily injuries or death and property damages, with a minimum limit of $3,000,000 aggregate; business automobile liability insurance at limits of not less
than $1,000,000 per occurrence for all claims arising out of bodily injuries or death and property damages, and this shall apply to any owned, non-owned, leased, or
hired automobiles used in the performance of this PO; workers' compensation coverage as required by the State of Maryland, as well as any similar coverage required
by applicable Federal or "Other States" State Law. Vendor shall procure and maintain professional liability, errors and omissions Insurance at a limit of not less than
$1,000,000 in the event its services either directly or indirectly involve the services of a licensed professional. The City, the Board, and their respective elected/appointed
officials, employees, departments, agencies, agents and volunteers shall be covered, by endorsement, as additional insureds. Vendor's insurance shall apply separately
to each insured against whom a claim is made and/or lawsuit brought. Vendor's insurance coverage shall be primary. Any insurance and/or self-insured program
maintained by the City or BCPS and their respective elected/appointed, officials, employees, departments, agencies, agents and volunteers, shall not contribute with
Vendor's insurance or benefit Vendor in any way. Coverage shall not be suspended, voided, canceled, reduced in coverage or in limits, except by the reduction of the
applicable aggregate limit by claims paid, until after forty-five (45) days prior written notice to the City and BCPS. Non-payment of premium shall have a 10 days' notice
of cancellation. Insurance shall be placed with insurers with a Best's rating of no less than A:VII, or, if not rated with Best's, with minimum surpluses the equivalent of
Bests' surplus size VII and must be licensed/approved to do business in the State of Maryland. Vendor shall furnish the City and BCPS's Director of Procurement, a
"Certificate of Insurance" with a copy of the additional insured endorsement as verification that coverage is in force. The City and BCPS reserve the right to require
complete copies of insurance policies at any time. Failure to obtain insurance coverage as required or failure to furnish Certificate(s) of Insurance as required may render
this PO null and void; provided, however, that no act or omission of the City or the Board shall in any way limit, modify or affect the obligations of Vendor under this PO.

9. NON-ASSIGNABILITY: This PO shall not be assigned, or services subcontracted in whole or in part without the written consent of BCPS. Any attempt to do so
without such written consent shall be null and void of no effect.

10. TERMINATION: In the event of a default by either party, this PO may be terminated with 30 days written notice prior to performance. BCPS may terminate this PO at
any time, without cause, with 15 days written notice prior to performance.

11. INDEPENDENT VENDOR/CRIMINAL BACKGROUND CHECKS: Vendor is furnishing its goods and/or services hereunder as an independent Vendor, and nothing
herein shall create any association, partnership or joint venture between the parties hereto or any employer-employee relationship. Any and all current and future
employees of Vendor who have direct contact with students must have a criminal background check and fingerprinting conducted by the Human Resources Department
of BCPS before beginning work in a school. Previous background checks will not be accepted. Vendor shall at all times be compliant with Title 5, Subtitle 5, Part VI, of
the Family Law Art., Maryland Ann. Code and Section 11-722 of the Criminal Procedure Art., Maryland Ann. Code. In accordance with the relevant statutes, a vendor
who enters into a contract with a local educational agency may not knowingly employ an individual to work at a school if the individual is a registered sex offender. If a
registered sex offender is employed by Vendor, the Vendor is prohibited from assigning that employee to perform management, delivery, installations, repair,
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construction or any other type of services on any BCPS property. Violation of this provision may result in termination for cause. All costs hereof shall be borne by the
Vendor.

12. GENERAL RECORDS CLAUSE: Vendor's contracts, files, accounts, records, and other documents related to this PO shall be open to examination and/or audit by
BCPS and made available by Vendor to BCPS and/or its designated agents at any time upon reasonable prior notice during performance under this PO, and for a period
of 2 years after final payment or such longer period of time as required by law or rule or regulations.

13. SOLE AGREEMENT: Unless City Schools already has a contract with the Entity, this PO constitutes the sole agreement between the parties hereto and no
amendment, modification or waiver of any of the terms and conditions hereof shall be valid unless in writing and executed by both parties. Any prior verbal agreements
or proposals shall not be considered a part of this PO.

14. PROTECTION OF PROPERTY: Vendor will use reasonable care to avoid damaging existing buildings, equipment, and property at BCPS sites and all material
furnished by BCPS ("Property"). If Vendor's failure to use reasonable care causes damage to any Property, Vendor must replace or repair the damage at no expense to
the BCPS as directed by the contracting officer. If Vendor fails or refuses to make such repair or replacement, Vendor will be liable for the cost, which may be deducted
from payments due to Vendor.

15. PUBLIC STATEMENTS: Vendor shall not use or reference the name or logo of The Baltimore City Public School System in any press releases or public statement
regarding this PO (unless required by applicable law, regulation or a stock exchange listing agreement), without the prior written consent of BCPS. Purchase by BCPS of
any articles, material, merchandise, or service does not imply that BCPS has adopted or endorsed the product or service, and the use by any manufacturer, Vendor,
merchant or other person of the name or logo of BCPS in any advertisement that they are furnishing products or services is not authorized. The unauthorized use of the
name or logo of the BCPS is prohibited.

16. GOVERNING LAW: This Agreement shall be construed by and governed under the laws of the State of Maryland.

17. DEBARMENT: By accepting this purchase order, Vendor certifies that it has not been subject to debarment in any jurisdiction.

MD Sales and Use Tax: |l | Federal Identification Number |} N
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Board approval of Procurement Agenda Section 15.09 Advanced Technology Group, LLC

Motion & Voting

| Reguest of the Board
The Chief Operating Officer requests the Board's approval to piggyback the competitively solicited contract awarded to Alliance Technology Group, LLC to
provide a Weapons Detection System at 4 (four) schools for a pilot program. The total amount of the pilot contract is $228,955.72. The contract term is
December 14, 2022, through June 15, 2023.
This contract is necessary to lease weapons detection systems to be installed at the following selected schools as a pilot program: Carver Vocational-
Technical High Schoaol #454, Excel Academy #178, Mergenthaler Vocational-Technical High School #410 and Patterson High School #405. The pilot will
run from the date of acquisition of the units through June 13, 2023 or the last day of school for SY22/23, whichever is later. End-of-year student survey
data from school year 2021-2022 indicate that only 56% of students felt safe in schools, and a theme emerging from principal office hours in October
2022 was that principals felt strongly that more weapons detection systems are needed due to increased school incidents.
School selection for the pilot group was based on a series of factors and considerations, beginning with a list of schools drafted from School Police based
on the number of incidents requiring police response. From this list, staff considered factors such as suspension and climate data and input from school
managers and school leadership to narrow the list. Finally, staff identified schools to ensure diversity in school size and gecgraphy across the city. An
appropriate number of machines will be procured based on the actual operations of each of the pilot schools (e.g., considering the number of entry
points at each school) to ensure the pilot is a reliable reflection of actual practices.
Unlike metal detectors and manual bag checks and student searches, the system accelerates physical security screening, screening approximately ten
times faster than metal detectors in a touchless manner. The system can distinguish everyday metal items from weapons, limiting the frequency with
which students are flagged and detained for a manual search.
The pilot will inform the District of the feasibility and usability of the system at the remaining secondary schools in the District, help identify training
needs, and help refine entry protocols to ensure safe and efficient entry into school facilities.
This procurement aligns with Strategic Priority IIL. This contract provides security enhancements for these schools to ensure safe and secure facilities
using modern technology to support the success of students, staff and families.

Motion by Ronald 5 McFadden, second by Vernon Reid.

Final Resolution: Motion Carries

Yea: Linda Chinnia, Ronald S McFadden, Johnette A Richardson, Vernon Reid, Shantell Roberts, Robert Salley, Andrew Coy
Nay: Ateira Griffin

Mot Present at Vote: Durryle Brooks
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Dec 13, 2022 - Public Board Meeting

15. PROCUREMENT - CHIEF OPERATING OFFICER
15.09 Alliance Technology Group, LLC.

Action

Request of the Board

The Chief Operating Officer requests the Board's approval to piggyback the competitively
solicited contract awarded to Alliance Technology Group, LLC to provide a Weapons Detection
System at 4 (four) schools for a pilot program. The total amount of the pilot contract is
$228,955.72. The contract term is December 14, 2022, through June 15, 2023.

This contract is necessary to lease weapons detection systems to be installed at the following
selected schools as a pilot program: Carver Vocational-Technical High School #454, Excel
Academy #178, Mergenthaler Vocational-Technical High School #410 and Patterson High
School #405. The pilot will run from the date of acquisition of the units through June 13, 2023
or the last day of school for SY22/23, whichever is later. End-of-year student survey data from
school year 2021-2022 indicate that only 56% of students felt safe in schools, and a theme
emerging from principal office hours in October 2022 was that principals felt strongly that
more weapons detection systems are needed due to increased school incidents.

School selection for the pilot group was based on a series of factors and considerations,
beginning with a list of schools drafted from School Police based on the number of incidents
requiring police response. From this list, staff considered factors such as suspension and
climate data and input from school managers and school leadership to narrow the list. Finally,
staff identified schools to ensure diversity in school size and geography across the city. An
appropriate number of machines will be procured based on the actual operations of each of the
pilot schools (e.g., considering the number of entry points at each school) to ensure the pilot is
a reliable reflection of actual practices.

Unlike metal detectors and manual bag checks and student searches, the system accelerates
physical security screening, screening approximately ten times faster than metal detectors in a
touchless manner. The system can distinguish everyday metal items from weapons, limiting
the frequency with which students are flagged and detained for a manual search.

The pilot will inform the District of the feasibility and usability of the system at the remaining
secondary schools in the District, help identify training needs, and help refine entry protocols
to ensure safe and efficient entry into school facilities.

This procurement aligns with Strategic Priority III. This contract provides security
enhancements for these schools to ensure safe and secure facilities using modern technology
to support the success of students, staff and families.

Strategic Priority 3. Have high-quality, modernized facilities and resources that support the
success of students, educators, administrators, and staff.

Section 15.09
CHIEF OPERATING OFFICER
Alliance Technology Group, LLC.

Request of the Board

The Chief Operating Officer requests the Board's approval to piggyback the competitively solicited
contract awarded to Alliance Technology Group, LLC to provide a Weapons Detection System at 4
(four) schools for a pilot program. The total amount of the pilot contract is $228,955.72. The
contract term is December 14, 2022, through June 15, 2023.

https://go.boarddocs.com/mabe/bcpss/board.nsf/public
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This contract is necessary to lease weapons detection systems to be installed at the following
selected schools as a pilot program: Carver Vocational-Technical High School #454, Excel Academy
#178, Mergenthaler Vocational-Technical High School #410 and Patterson High School #405. The
pilot will run from the date of acquisition of the units through June 13, 2023 or the last day of
school for SY22/23, whichever is later. End-of-year student survey data from school year 2021-
2022 indicate that only 56% of students felt safe in schools, and a theme emerging from principal
office hours in October 2022 was that principals felt strongly that more weapons detection systems
are needed due to increased school incidents.

School selection for the pilot group was based on a series of factors and considerations, beginning
with a list of schools drafted from School Police based on the number of incidents requiring police
response. From this list, staff considered factors such as suspension and climate data and input
from school managers and school leadership to narrow the list. Finally, staff identified schools to
ensure diversity in school size and geography across the city. An appropriate number of machines
will be procured based on the actual operations of each of the pilot schools (e.g., considering the
number of entry points at each school) to ensure the pilot is a reliable reflection of actual practices.

Unlike metal detectors and manual bag checks and student searches, the system accelerates
physical security screening, screening approximately ten times faster than metal detectors in a
touchless manner. The system can distinguish everyday metal items from weapons, limiting the
frequency with which students are flagged and detained for a manual search.

The pilot will inform the District of the feasibility and usability of the system at the remaining
secondary schools in the District, help identify training needs, and help refine entry protocols to
ensure safe and efficient entry into school facilities.

This procurement aligns with Strategic Priority III. This contract provides security enhancements
for these schools to ensure safe and secure facilities using modern technology to support the
success of students, staff and families.

COVID-19 Impact

COVID-19 has no impact on this project, and any school changes due to COVID-19 will not impact
this project.

Selection Methodology

Contract Type: Requirements Contract
Multiple Awards: No
Contract Term: December 14, 2022 to June 15, 2023
Lowest Bidder(s): N/A
Contract Increase: N/A
Vendor & Amount: Alliance Technology Group, LLC
Estimated total pilot contract amount: $228,955.72
Funding Source: Supplemental Capital Appropriation
3001.23.5A.0215.3501.0611.0399 - $228,955.72
Solicitation Process: In accordance with 8-201 of City Schools Administrative Regulations, City

Schools wishes to piggyback the competitively solicited RFP #RFP-UVA-
00011-MW082019 contract #UVA-AGR-IT-00275-Alliance issued by
University of Virginia and the Virginia Higher Education Procurement
Consortium (VHEPC).

MBE/WBE Results: City Schools is piggybacking the University of Virginia’s VHEPC contract
to include all the terms and conditions of the contract in which there are no
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subcontracting goals attached to the contract. Alliance Technology Group,
LLC is not M/WBE certified but is a Maryland based company.

Financial/Budget Implications

The funds for the Weapons Detection System have been made available via a supplemental capital
appropriation. This system is intended to be used as a part of our overall approach to school safety
that starts with school climate work focused on relationship-building, counseling and mental health
support, anti-bullying, and restorative approaches. It will also build on existing security
infrastructure updates such as our visitor management system, cameras on egress doors, exterior
door monitoring, and signage to holistically improve the safety and security of our facilities.

The amount allocated is sufficient to cover the costs of the requested pilot program, which will be
used to vet the system’s strengths and weaknesses, needed procedures, training, protocols, and
viability of use.

Evidence of Effectiveness

Approval of this contract will allow the Operations Department, in conjunction with the pilot schools
and the Schools Department to vet the systems for viability of use throughout the district. This
equipment has been deployed successfully at over 200 schools/universities across the country,
through this vendor or other distributors. In Charlotte Mecklenburg Schools, North Carolina, district
officials report that the technology serves as a major deterrent for bringing in weapons, with their
weapons recovery numbers reflecting this sentiment (31 firearms and 89 other weapons in 21-22
compared to 1 firearm and 45 other weapons in 22-23. Clayton County Schools in Georgia report
that the technology is “not intrusive at all. Most students and teachers don’t even know it’s there.
The system stops less people because it picks up only weapons.”

Evolv’s systems have scanned more than 425 million people, second only to the Department of
Homeland Security’s Transportation Security Administration in the United States. Evolv has been
awarded the U.S. Department of Homeland Security (DHS) SAFETY Act Designation as a Qualified
Anti-Terrorism Technology, indicating that its technologies meet and/or exceed the DHS’
performance standards that include examination of test results for weapons detection, operational
use and effectiveness, manufacturing and quality assurance practices, and customer feedback.
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Please see the attached submitted presentation for additional information, background, rationale,
and evidence regarding the weapons detection system.

Author: Cynthia Smith, Executive Director, Facilities Planning, Design, and Construction

Motion & Voting

Request of the Board

The Chief Operating Officer requests the Board's approval to piggyback the competitively solicited contract awarded to
Alliance Technology Group, LLC to provide a Weapons Detection System at 4 (four) schools for a pilot program. The total
amount of the pilot contract is $228,955.72. The contract term is December 14, 2022, through June 15, 2023.

This contract is necessary to lease weapons detection systems to be installed at the following selected schools as a pilot
program: Carver Vocational-Technical High School #454, Excel Academy #178, Mergenthaler Vocational-Technical High
School #410 and Patterson High School #405. The pilot will run from the date of acquisition of the units through June 13,
2023 or the last day of school for SY22/23, whichever is later. End-of-year student survey data from school year 2021-
2022 indicate that only 56% of students felt safe in schools, and a theme emerging from principal office hours in October
2022 was that principals felt strongly that more weapons detection systems are needed due to increased school incidents.
School selection for the pilot group was based on a series of factors and considerations, beginning with a list of schools
drafted from School Police based on the number of incidents requiring police response. From this list, staff considered
factors such as suspension and climate data and input from school managers and school leadership to narrow the list.
Finally, staff identified schools to ensure diversity in school size and geography across the city. An appropriate number of
machines will be procured based on the actual operations of each of the pilot schools (e.g., considering the number of
entry points at each school) to ensure the pilot is a reliable reflection of actual practices.

Unlike metal detectors and manual bag checks and student searches, the system accelerates physical security screening,
screening approximately ten times faster than metal detectors in a touchless manner. The system can distinguish
everyday metal items from weapons, limiting the frequency with which students are flagged and detained for a manual
search.

The pilot will inform the District of the feasibility and usability of the system at the remaining secondary schools in the
District, help identify training needs, and help refine entry protocols to ensure safe and efficient entry into school
facilities.

This procurement aligns with Strategic Priority III. This contract provides security enhancements for these schools to
ensure safe and secure facilities using modern technology to support the success of students, staff and families.

Motion by Ronald S McFadden, second by Vernon Reid.

Final Resolution: Motion Carries

Yea: Linda Chinnia, Ronald S McFadden, Johnette A Richardson, Vernon Reid, Shantell Roberts, Robert Salley, Andrew Coy
Nay: Ateira Griffin

Not Present at Vote: Durryle Brooks
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