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HEARING NOTES

Bill: 22-0140R


Informational Hearing – Permit Reforms


Committee:  	Economic and Community Development
Chaired by: 	Sharon Green Middleton

Hearing Date:  	November 28, 2023
Time (Beginning):	3:05 PM	
Time (Ending):	4:25 PM 
Location: 		Du Burns Council Chamber / Webex 
Total Attendance:	Approximately 20
Committee Members in Attendance:	
Sharon Green Middleton	John Bullock		Mark Conway 	
Odette Ramos		Robert Stokes		Ryan Dorsey
	

Bill Synopsis in the file?	☒ YES    ☐ NO    ☐ N/A
Attendance sheet in the file?	☒ YES    ☐ NO    ☐ N/A
Agency reports read?	☒ YES    ☐ NO    ☐ N/A
Hearing televised or audio-digitally recorded?	☒ YES    ☐ NO    ☐ N/A
Certification of advertising/posting notices in the file?	☐ YES    ☐ NO    ☒ N/A
Evidence of notification to property owners?	☐ YES    ☐ NO    ☒ N/A
Final vote taken at this hearing?	☐ YES    ☒ NO    ☐ N/A
Motioned by:	
Seconded by:	
Final Vote:	

Major Speakers
(This is not an attendance record.)
Jeff Hochstetler – City Law Department
Dominic McAlily – Mayor’s Office of Government Relations
Fire Department/Marshal – Deputy Chief Eames
Alice Kennedy – Department of Housing and Community Development



Major Issues Discussed


1. Chairwoman Middleton called the hearing to order and read the bill title and purpose.
2. Councilmember Ramos – the bill sponsor – made opening remarks.
3. The floor was open to agency reports – including a presentation from Alice Kennedy the Housing Commissioner.
4. The floor was opened to questions from the committee.  Topics included:
a. The impact that the process of updating the permit software will have on other organizations like BGE and DOT
i. This will likely not have any impact on those organizations as it is a separate permitting process.
b. How many staff members work in permits?
i. 70 with 17 vacant positions and 3 recent new hires including 2 new positions.
c. How many employees work from home?
d. How long does it take to get permits approved?
i. This is hard to quantify based on the type of permit because permits can cover a broad range of needs under one lable.  Some permits can be granted the next business day or two.  Some take longer if they need to be approved by other agencies. Some types of permits will take longer like the demo permit.
e. Is the Department of Housing and Community Development experiencing capacity issues regarding hiring and keeping to manage the permit process?  If yes how much is salary and compensation a factor in this?
i. There have been capacity issues.  At least part of the issues is that the current permit process requires a lot of staff time to manage and a more efficient system would help address this issue.
ii. The fire marshal did note an issue with compensation for permit inspectors – indicating that they have reclassified a position so that compensation could be more competitive and are currently seeking to hire more staff.
f. Issues with inspectors' language to and communication with non-English speaking residents.
i. The department of housing and community development could not substantiate this instance but has been training staff on language software in response to this.
g. Windows not conforming to standards in renovations.
5. The floor was opened to public testimony – there was none.

Further Study

Was further study requested?					☒ Yes    ☐ No

If yes, describe. 
A request for information on the hiring process and training process for the Department of Housing and Community Development.
A request for the online information about the permit process currently available.



Committee Vote:

Sharon Green Middleton:	
John Bullock:	
Mark Conway:	
Ryan Dorsey:	
Antonio Glover:	
Odette Ramos:	
Robert Stokes:	



Anthony Leva, Committee Staff			Date:	October 11, 2023
				
Cc:	Bill File
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