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BaltiMeter and Water Billing Program

BaltiMeter - a multi-year comprehensive effort to change the way customer water
consumption is collected.

The new metering system provides hourly water consumption reads.

The more than 30 year old Legacy water billing system is replaced with a new, more

flexible billing system.
The new billing system enabled the City to replace quarterly water billing with monthly
billing.
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BaltiMeter and Monthly Billing Program

*  Monthly bills are in line with household budgeting. Bills will arrive and be due around
the same time each month which will help customers better plan for their water bills.

* The new bills are easier to read, more clearly show what customers are being charged
for, and will begin to show historical usage.

e Customers will have the ability to better track their consumption with an easy-to-read
bill and an online customer service portal.

 We are now able to offer more flexible payment plans for customers who may fall behind
on their bills.
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Assisting those in need - Seniors

Low Income Senior Citizens Water Discount:
Provides a 43% discount on water/sewer rates for eligible senior
citizens age 65 or older who are City residents and whose household
| income does not exceed $30,000

Historical Participation

e e

FY 2016 2,777 $585,298
FY 2015 2,645 $567,987
FY 2014 2,374 $421,544
FY 2013 2,121 $294,832
FY 2012 2,149 $244,971
FY 2011 2,273 $220,630
FY 2010 2,601 $247,865
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Assisting those in need - Exemptions

» A Hardship Exemption Program is also available to eligible customers,
exempting them from paying the Stormwater Remediation Fee and the
Bay Restoration Fee.

» To be eligible, the customer must meet at least two of the following
criteria:
» Receiving energy assistance subsidy

* Receiving public assistance - Supplemental Security Income (SSI) or food
stamps, and medical assistance

* Receiving veterans, social security, or social security benefits

*  Meeting the gross income criteria for the Maryland Dept. of Human
Resources/Office of Home Energy Programs

*  Currently have 3,180 customers receiving this assistance
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