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By: The Judiciary and Legislative Investigations Committee

{To be offered on the Council Floor}

Amendment No. 1

On page 1, in line 5, after “program”, insert “;, and making recommendations to improve

future outcomes”.

Amendment No. 2

On page 2, after line 13, insert:

“AND BE IT FURTHER RESOLVED . That the City Council makes the following
recommendations to improve future outcomes:

Recommendations

Involve City agencies, 311, and CitiStat in collaboratively updating CitiStat’s
existing program to establish realistic 311 follow-up deadlines for ALL major
SR-listed complaints and a schedule of timely. consistent, and “collaborative”
Agency oversight meetings for the balance of this fiscal year and the future;

Determine when the “Budget Outcome” add-ons will be initiated and how
staffed/conducted, ensuring that such add-ons will not diminish the SR
accountability crucial to the Agency/311/CitiStat partnership:

Ensure access and transparency for the public through resumption of CitiStat
reports in this quarter:;
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Initiate CitiStat public postings on the status of priority categories of SR requests:
and,

Require that the CitiStat director devote his full time and attention to directing
these efforts and addressing these concerns.”.
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