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Maryland Family Network 
in Baltimore City

MFN’s Programs and 
Where they Operate
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Early Head Start Centers Patty Centers Child Care Resource Center
What it is:
Community based, two 
generation early childhood 
program

Who it serves:
Children ages 6 weeks to 3 
years and their families.
*Income Eligibility Requirement

What it provides:
Licensed, full-day child care 
with integrated health, early 
learning, and family supports

What it is:
Community based, two 
generation family support 
program

Who it serves:
Expectant families and those 
with children under age five
*No Income Requirement

What it provides:
On-site family support that 
advances education, economic 
mobility, and strong caregiving

What it is:
A centralized support hub for 
home- and center-based child 
care professionals

Who it serves:
Licensed child care programs 
and early childhood 
professionals

What it provides:
Training, coaching, and 
technical assistance to 
strengthen quality and 
sustainability



MFN Sites by Baltimore City Council Districts
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 United Way Excel Academy (2022): Designed to meet the needs of teen 
parents and their young children who are enrolled in this alternative 
high school in the Poppleton neighborhood in west Baltimore. Wrap 
around Family Support services remove the barriers that lead to many 
teen parents dropping out of school. 

 RISE Early Learning and Family Support Center (2023): Operates under 
the umbrella of the Center for Restorative Change within the UMD 
School of Social Work. In collaboration with Family Connections 
Baltimore and B’More for Healthy Babies the center acts as a 
community hub to support multi-generational caregivers and their 
children to support the safety, stability and growth of children and 
families in the community.

 Goodwill Excel Center Adult High School (2024): Located in downtown 
Baltimore, Goodwill Excel provides family support services to those 
enrolled in the Adult High School.  This center provides a robust 
workforce development and post-secondary track for parents upon 
diploma completion. 

Baltimore City’s Patty Centers
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 Maryland’s only formal, statewide child care 
resource and referral system based on up-to-date 
licensure data.

 Maryland Family Network’s free service that 
connects families to trusted, regulated child care 
and supports providers with free marketing to fill 
openings. 

 For more than 30 years, it has anchored Maryland’s 
child care infrastructure and given policymakers 
real-time data on supply and demand.

LOCATE: Child Care

https://locatesearch.marylandfamilynetwork.org/ 

https://locatesearch.marylandfamilynetwork.org/


Child Care Providers and Deserts

7Access the interactive child care map here: https://bit.ly/4r0sslb 
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Building Maryland’s child 
care supply—one provider at 
a time.

 GOFCC is an innovative 
initiative that builds child 
care supply in high-need 
communities where there 
are too few licensed child 
care by helping aspiring 
providers build stable, 
high-quality child care 
businesses.

Growing Opportunities for 
Family Child Care (GOFCC)
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The Process
1. Targeted Recruitment
Outreach in child care deserts and high-need 
communities
2. Licensing Navigation
One-on-one coaching through all Office of 
Child Care licensing requirements
3. Business Foundations
Training in contracts, policies, marketing, fee 
structures, and taxes
4. Quality & Sustainability
Support for Maryland EXCELS, Child Care 
Scholarship, and technology tools



As a program of Maryland Family Network, the SSA helps child 
care programs save money, save time, and strengthen quality by 
sharing resources and operational support. When providers 
spend less on administration, they can invest more in the people 
who care for children.

Shared Services Alliance (SSA)
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www.sharedservices.marylandfamilynetwork.org

How to Support the SSA:

INVEST in membership and 
core services to providers in 
high-need communities can 

join and benefit

OFFER vendor discounts on 
critical goods and services in 

return for direct outreach and 
marketing to the over 7000 

licensed providers

CONTRIBUTE tools, 
templates, and other 

supportive materials to the 
Resource Library and 

promote the career hub

http://www.sharedservices/marylandfamilynetwork.org
http://www.sharedservices/marylandfamilynetwork.org
http://www.sharedservices/marylandfamilynetwork.org
http://www.sharedservices/marylandfamilynetwork.org
http://www.sharedservices/marylandfamilynetwork.org
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APPENDIX:

Data and Outcomes
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Providers & Capacity in Baltimore City
 Baltimore City represents 9% of total child care capacity in the state of 

Maryland and 10% of all providers

11

9.6%
of MD

10.3%
of MD

9.5%
of MD

8.1%
of MD

Baltimore City: 9% of all child care capacity in MD Baltimore City: 10% of all child care providers in MD



Providers & Capacity in Baltimore City
 Baltimore City represents 9% of total child care capacity in the state of 

Maryland and 10% of all providers
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Early Head Start in Baltimore City
 Baltimore City represents 12% of total EHS capacity in the state of Maryland 

and 22% of all EHS providers

13* No PIRs were filed in FY20 due to the COVID-19 Pandemic
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LOCATE Search Traffic in Baltimore City
 Baltimore City represents roughly one third of all LOCATE search volume in 

the last nine months, with searches spiking in September 2025
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MD EXCELS in Baltimore

Metric Baltimore 
City

Rest of 
MD

Total 
Maryland

Total Providers (Family + Center) 656 6,003 6,659

Number of Providers with MD EXCELS 
Rating 553 3,978 4,531

Share of Providers with MD EXCELS Rating 84% 66% 68%

Average MD EXCELS Rating (out of 5)
Excludes Providers with no MD EXCELS Rating

1.9 2.1 2.1
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Source: LOCATE; Active providers only



Programs Receiving Licensure in Baltimore City
 61 new programs have received licensure in Baltimore City, creating 416 seats 

of additional child care capacity since July 1, 2024
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* No PIRs were filed in FY20 due to the COVID-19 Pandemic
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Laura Weeldreyer, Executive Director
Mike Herschenfeld, Chief Impact Officer

mherschenfeld@marylandfamilynetwork.org 

marylandfamilynetwork.org 
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Thank You!

mailto:mherschenfeld@marylandfamilynetwork.org
http://marylandfamilynetwork.org/
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