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Provide sustainable 
infrastructure and 
technology to support 
and enhance City 
agencies, 
communities, and 
businesses, to meet 
City and mayoral 
goals.

Over the next decade 
engage all City 
agencies, businesses, 
and residents to design, 
build, and implement 
technology that creates 
a safe, thriving, and 
smart City.

• Innovation & Excellence

• Customer Focus

• Accountability & Credibility

• Respect & Inclusion

• Efficiency

• Safety
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Public-Facing Services

• 311 call center

• Applications 

• Broadband

• CitiWatch CCTV

• Data & Mapping (GIS)

• Digital equity

• Emergency comms & dispatch

• Open Baltimore

• Web services

Core IT Services

• Application development

• Cloud services

• Database management

• Fiber management

• Information security

• Mainframe computing

City Employee Services

• Microsoft 365 suite

• Network & wireless access

• PC support & engineering

• Remote & hybrid work support

• Service Desk

BCIT Administration

• Change management

• Financial management

• Human Resources

• IT contracts

• Staff development

• Project management
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Baltimore City Office 
of Information & 

Technology

Service 757
CitiWatch

Service 802
Administration

Service 805
Enterprise IT 

Delivery Services

Service 803
Enterprise 

Innovation & 
Application 

Services

Service 873
Broadband & 
Digital Equity

Service 804
311 Call Center
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