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AN ORDINANCE CONCERNING

1 Towing – Licensing and Regulation

2 FOR the purpose of consolidating the licensing and regulation of towing services in Baltimore
3 City under one administrative body; defining certain terms; establishing the Board of Towing
4 to regulate certain towing services in Baltimore City; providing that the Department of
5 Transportation provide administrative and staffing support to the Board; requiring a license to
6 perform certain towing services; specifying certain towing services that require additional
7 certification; establishing certain standards of operation; prohibiting certain conduct;
8 imposing certain penalties; allowing for licensure sanctions in certain situations; establishing
9 a hearing process for licensure discipline; allowing for appeals in certain situations; providing

10 for special effective dates; and generally relating to the licensing and regulation of towing
11 services in Baltimore City.

12 BY repealing

13 Article 15. Licensing and Regulation
14 Subtitle 22. Towing Services – Trespass Towing, in its entirety
15 Baltimore City Code
16 (Edition 2000)

17 BY repealing

18 Article 31. Transit and Traffic
19 Subtitle 22. Towing Services – Accident Towing, in its entirety
20 Baltimore City Code
21 (Edition 2000)

22 BY adding

23 Article 15. Licensing and Regulation
24 Section(s) 22-1 to 22-46, to be under the new subtitle, “Subtitle 22. Towing”
25 Baltimore City Code
26 (Edition 2000)
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1 BY repealing and re-ordaining, with amendments

2 Article 1 - Mayor, City Council, and Municipal Agencies
3 Section(s) 40-14(e)(2), 41-14(1), and 41-14(4)
4 Baltimore City Code
5 (Edition 2000)

6 SECTION 1.  BE IT ORDAINED BY THE MAYOR AND CITY COUNCIL OF BALTIMORE, That
7 City Code Article 15, Subtitle 22 {“Towing Services – Trespass Towing”} and City Code Article
8 31, Subtitle 22 {“Towing Services – Accident Towing”}, are repealed, in their entireties.

9 SECTION 2.  AND BE IT FURTHER ORDAINED, That the Laws of Baltimore City read as
10 follows:

11 Baltimore City Code

12 Article 15.  Licensing and Regulation

13 Subtitle 22. TOWING

14 PART 1. DEFINITIONS; GENERAL PROVISIONS

15 § 22-1. DEFINITIONS.

16 (A)  IN GENERAL.

17 IN THIS SUBTITLE, THE FOLLOWING TERMS HAVE THE MEANINGS INDICATED. 

18 (B)  BOARD.

19 “BOARD” MEANS THE BALTIMORE CITY BOARD OF TOWING. 

20 (C)  DISABLED VEHICLE.

21 “DISABLED VEHICLE” MEANS A MOTOR VEHICLE THAT:

22 (1)  HAS BEEN DAMAGED OR RENDERED INOPERATIVE AS THE RESULT OF A COLLISION

23 OR OTHER ACCIDENT;

24 (2)  IS FOUND TO BE STOLEN;

25 (3)  IS BEING HELD FOR EVIDENCE; OR

26 (4) IS OTHERWISE DISABLED AND IMPEDING THE FREE FLOW OF TRAFFIC OR

27 PEDESTRIANS ON A PUBLIC RIGHT-OF-WAY.

28 (D)  LICENSE. 

29 “LICENSE” MEANS A LICENSE ISSUED BY THE BOARD UNDER THIS SUBTITLE:
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1 (1)  TO ENGAGE IN THE BUSINESS OF TOWING MOTOR VEHICLES; OR

2 (2)  TO OPERATE A TOWING VEHICLE.

3 (E)  LICENSEE. 

4 “LICENSEE” MEANS A PERSON HOLDING A LICENSE ISSUED UNDER THIS SUBTITLE. 

5 (F)  MOTOR VEHICLE.

6 “MOTOR VEHICLE” MEANS ANY VEHICLE THAT IS SELF-PROPELLED OR PROPELLED BY

7 ELECTRIC POWER FROM OVERHEAD ELECTRICAL WIRES, BUT NOT OPERATED ON RAILS.

8 (G)  PERSON.

9 “PERSON” MEANS:

10 (1)  AN INDIVIDUAL;

11 (2) A PARTNERSHIP, FIRM, ASSOCIATION, CORPORATION, OR OTHER ENTITY OF ANY

12 KIND; OR

13 (3) A RECEIVER, TRUSTEE, GUARDIAN, PERSONAL REPRESENTATIVE, FIDUCIARY, OR

14 REPRESENTATIVE OF ANY KIND.

15 (H)  POLICE COMMISSIONER; COMMISSIONER.

16 “POLICE COMMISSIONER” OR “COMMISSIONER” MEANS THE BALTIMORE CITY POLICE

17 COMMISSIONER OR THE COMMISSIONER’S DESIGNEE.

18 (I)  POLICE DEPARTMENT; DEPARTMENT.

19 “POLICE DEPARTMENT” OR “DEPARTMENT” MEANS THE BALTIMORE CITY POLICE

20 DEPARTMENT.

21 (J)  RIGHT-OF-WAY TOW; RIGHT-OF-WAY TOWING.

22 “RIGHT-OF-WAY TOW” OR “RIGHT-OF-WAY TOWING” MEANS TOWING A MOTOR VEHICLE

23 FROM ANY PUBLIC RIGHT-OF-WAY.

24 (K)  RIGHT-OF-WAY TOWING COMPANY.

25 “RIGHT OF WAY TOWING COMPANY” MEANS A TOWING COMPANY THAT:

26 (1)  IS LICENSED UNDER THIS SUBTITLE AS A TOWING COMPANY;

27 (2) IS CERTIFIED UNDER THIS SUBTITLE TO TOW MOTOR VEHICLES FROM THE PUBLIC

28 RIGHT-OF-WAY; AND
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1 (3) OWNS OR OPERATES 1 OR MORE RIGHT-OF-WAY TOWING VEHICLES FOR THE

2 PURPOSE OF TOWING VEHICLES FROM THE PUBLIC RIGHT-OF-WAY.

3 (L)  RIGHT OF WAY TOWING VEHICLE.

4 “RIGHT OF WAY TOWING VEHICLE” MEANS A TOWING VEHICLE THAT:

5 (1) IS OWNED OR OPERATED BY A RIGHT-OF-WAY TOWING COMPANY; AND

6 (2) HAS BEEN CERTIFIED BY THE BOARD TO TOW VEHICLES FROM ANY PUBLIC RIGHT-
7 OF-WAY UNDER THIS SUBTITLE.

8 (M)  STORAGE.

9 “STORAGE” MEANS THE HOLDING AND SAFEKEEPING OF MOTOR VEHICLES.

10 (N)  TOW; TOWING.

11 (1) “TOW” OR “TOWING” MEANS MOVING, DISENTANGLING, REMOVING, OR PREPARING TO

12 MOVE OR REMOVE A VEHICLE BY ANOTHER VEHICLE, FOR WHICH A CHARGE IS IMPOSED

13 DIRECTLY OR INDIRECTLY.

14 (2) FOR PURPOSES OF THIS DEFINITION, DUES, MEMBERSHIP FEES, OR OTHER CHARGES BY

15 CLUBS OR ASSOCIATIONS THAT PROVIDE TOWING SERVICES ARE INDIRECT CHARGES.

16 (3) UNLESS OTHERWISE SPECIFIED, THIS DEFINITION INCLUDES BOTH RIGHT-OF-WAY

17 TOWING AND TRESPASS TOWING. 

18 (O)  TRESPASS TOW; TRESPASS TOWING.

19 “TRESPASS TOW” OR “TRESPASS TOWING” MEANS REMOVING A MOTOR VEHICLE FROM

20 PRIVATE PROPERTY.

21 (P)  TOW TRUCK OPERATOR.

22 “TOW TRUCK OPERATOR” MEANS AN INDIVIDUAL LICENSED TO OPERATE A TOWING

23 VEHICLE.

24 (Q)  TOWING COMPANY.

25 “TOWING COMPANY” MEANS ANY PERSON LICENSED TO ENGAGE IN THE BUSINESS OF

26 TOWING OF MOTOR VEHICLES.

27 (R)  TOWING VEHICLE.

28 “TOWING VEHICLE” MEANS A VEHICLE THAT TOWS ANOTHER VEHICLE.
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1 § 22-2.  MANDATORY, PROHIBITORY, AND PERMISSIVE TERMS. 

2 (A)  MANDATORY TERMS.

3 “MUST” AND “SHALL” ARE EACH MANDATORY TERMS USED TO EXPRESS A REQUIREMENT

4 OR TO IMPOSE A DUTY.

5 (B)  PROHIBITORY TERMS.

6 “MAY NOT” AND “NO ... MAY” ARE EACH MANDATORY NEGATIVE TERMS USED TO

7 ESTABLISH A PROHIBITION.

8 (C)  PERMISSIVE TERMS.

9 “MAY” IS PERMISSIVE.

10 § 22-3.  DECLARATION OF POLICY.

11 THE PURPOSES OF THIS SUBTITLE ARE:

12 (1)  TO SAFEGUARD THE PUBLIC INTERESTS AGAINST FRAUD, DISCRIMINATION,
13 DECEPTIONS, AND SIMILAR ABUSES;

14 (2)  TO ELIMINATE TRAFFIC DELAYS, UNNECESSARY STREET CONGESTION, AND TRAFFIC

15 HAZARDS; AND

16 (3) GENERALLY, TO PROTECT THE GENERAL WELFARE AND PUBLIC INTERESTS OF THE

17 COMMUNITY.

18 §§ 22-4 TO 22-5.  {RESERVED}

19 §§ 22-3 TO 22-5.  {RESERVED}

20 PART 2.  BALTIMORE CITY BOARD OF TOWING

21 § 22-6.  BOARD ESTABLISHED. 

22 (A)  IN GENERAL.

23 THERE IS A BALTIMORE CITY BOARD OF TOWING. 

24 (B)  COMPOSITION.

25 (1) THE BOARD COMPRISES:

26 (I)  THE FOLLOWING OFFICIALS:

27 (A)  THE DIRECTOR OF FINANCE OR THE DIRECTOR’S DESIGNEE;

28 (B)  THE DIRECTOR OF TRANSPORTATION OR THE DIRECTOR’S DESIGNEE;
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1 (C)  THE POLICE COMMISSIONER OR THE COMMISSIONER’S DESIGNEE; AND

2 (D)  THE PRESIDENT OF THE CITY COUNCIL OR A COUNCILMEMBER

3 DESIGNEE; AND

4 (II)  3 MEMBERS APPOINTED BY THE MAYOR IN ACCORDANCE WITH ARTICLE IV, § 6
5 OF THE CITY CHARTER, AS FOLLOWS:

6 (A)  A REPRESENTATIVE OF THE PROPERTY MANAGEMENT INDUSTRY WHO

7 CONTRACTS WITH 1 OR MORE TOWERS FOR TOWING SERVICES;

8 (B)  A REPRESENTATIVE OF THE TOWING INDUSTRY; AND

9 (C)  A BALTIMORE CITY RESIDENT.

10 § 22-7.  TERMS, COMPENSATION, VACANCIES.

11 (A)  TERMS OF OFFICE.

12 (1) BOARD MEMBERS SERVE A TERM OF 4 YEARS, CONCURRENT WITH THE TERMS OF THE

13 MAYOR AND CITY COUNCIL.

14 (2) T AT THE END OF A TERM, A MEMBER CONTINUES TO SERVE UNTIL A SUCCESSOR IS

15 APPOINTED AND QUALIFIES.

16 (B)  COMPENSATION; EXPENSES.

17 THE MEMBERS OF THE BOARD:

18 (1) SERVE WITHOUT COMPENSATION; BUT

19 (2) ARE ENTITLED TO REIMBURSEMENT FOR REASONABLE EXPENSES INCURRED IN THE

20 PERFORMANCE OF THEIR DUTIES, AS PROVIDED IN THE ORDINANCE OF ESTIMATES.

21 (C)  VACANCIES.

22 (1) A MEMBER APPOINTED TO FILL A VACANCY MUST MEET THE SAME QUALIFICATIONS

23 FOR APPOINTMENT AS THE MEMBER BEING SUCCEEDED.

24 (2) A MEMBER APPOINTED TO FILL A VACANCY IN AN UNEXPIRED TERM OR TO SUCCEED A

25 MEMBER WHO IS HOLDING OVER SERVES ONLY FOR THE REMAINDER OF THAT TERM.

26 § 22-8.  OFFICERS; COMMITTEES.

27 (A)  CHAIR.

28 (1) THE BOARD MUST ELECT A CHAIR FROM AMONG ITS MEMBERS.

29 (2) THE TERM OF THE CHAIR IS 1 YEAR.
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1 (3) THE CHAIR MAY BE REELECTED.

2 (B)  COMMITTEES.

3 THE CHAIR MAY APPOINT COMMITTEES TO ASSIST THE BOARD IN CARRYING OUT ITS

4 FUNCTIONS AND DUTIES.

5 § 22-9.  MEETINGS; QUORUM. 

6 (A)  IN GENERAL.

7 (1) THE BOARD MUST MEET AT THE CALL OF THE CHAIR AS FREQUENTLY AS REQUIRED TO

8 PERFORM ITS DUTIES.

9 (2) A MAJORITY OF THE VOTING MEMBERS OF THE BOARD CONSTITUTES A QUORUM FOR

10 THE TRANSACTION OF BUSINESS.

11 (3) AN AFFIRMATIVE VOTE BY THE MAJORITY OF A QUORUM IS NEEDED FOR ANY OFFICIAL

12 ACTION.

13 (B)  RULES OF PROCEDURE.

14 THE BOARD MAY ADOPT RULES OF PROCEDURE TO GOVERN ITS MEETINGS AND

15 OPERATIONS.

16 (C)  FAILURE TO ATTEND MEETINGS.

17 IF ANY BOARD MEMBER APPOINTED UNDER § 22-6(B)(1)(II) OF THIS SUBTITLE IS ABSENT

18 FROM REGULARLY SCHEDULED MEETINGS MORE THAN 3 TIMES IN 1 YEAR, NOT COUNTING

19 ABSENCES EXCUSED BY THE CHAIR:

20 (1) THE MEMBER IS CONSIDERED TO HAVE RESIGNED; AND

21 (2) THE CHAIR MUST REQUEST THE MAYOR TO FILL THE RESULTANT VACANCY.

22 § 22-10.  STAFF.

23 THE DEPARTMENT OF LAW TRANSPORTATION MUST PROVIDE ADEQUATE STAFF FOR THE

24 BOARD TO ADMINISTER THIS SUBTITLE.

25 § 22-11.  RULES AND REGULATIONS.

26 (A)  BOARD TO ADOPT.

27 THE BOARD MUST ADOPT RULES AND REGULATIONS TO CARRY OUT THIS SUBTITLE.

28 (B)  SOLICITOR APPROVAL REQUIRED. 

29 ANY RULE OR REGULATION ADOPTED BY THE BOARD MUST BE APPROVED BY THE CITY

30 SOLICITOR OR THE SOLICITOR’S DESIGNEE PRIOR TO TAKING EFFECT. 
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1 (C)  FILING WITH LEGISLATIVE REFERENCE.

2 A COPY OF ALL RULES AND REGULATIONS MUST BE FILED WITH THE DEPARTMENT OF

3 LEGISLATIVE REFERENCE BEFORE THEY TAKE EFFECT.

4 §§ 22-12 TO 22-13.  {RESERVED}

5 PART 3.  LICENSING, BONDING, ETC.

6 § 22-14.  LICENSE REQUIRED. 

7 (A)  IN GENERAL.

8 A PERSON MAY NOT ENGAGE IN THE BUSINESS OF TOWING MOTOR VEHICLES OR OPERATE A

9 TOWING VEHICLE IN BALTIMORE CITY WITHOUT A LICENSE ISSUED BY THE BOARD.

10 (B)  EXEMPTIONS.

11 THE PROVISIONS OF THIS SECTION DO NOT APPLY TO:

12 (1) A PERSON WHO TOWS WITHOUT ANY COMPENSATION FROM ANY SOURCE;

13 (2) A PERSON WHO TOWS A MOTOR VEHICLE THROUGH BALTIMORE CITY, FROM A

14 POINT OUTSIDE THE CITY; OR

15 (3) PERSONS TOWING ON BEHALF OF THE GOVERNMENT OF THE UNITED STATES OR

16 STATE OF MARYLAND.

17 § 22-15.  APPLICATIONS.

18 (A)  IN GENERAL.

19 A LICENSE APPLICATION MUST BE SUBMITTED IN THE FORM AND CONTAIN THE

20 INFORMATION REQUIRED BY THE RULES AND REGULATIONS ADOPTED UNDER THIS

21 SUBTITLE.

22 (B)  APPLICATION FEE.

23 WITH THE INITIAL APPLICATION AND IN ADDITION TO ANY APPLICABLE LICENSE FEE, THE

24 APPLICANT MUST PAY A NON-REFUNDABLE APPLICATION FEE TO BE SET ANNUALLY BY THE

25 BOARD OF ESTIMATES IN AN AMOUNT SUFFICIENT TO COVER THE COST OF PROCESSING.

26 (C)  DESIGNATED AGENT.

27 (1) APPLICATIONS FOR A TOWING COMPANY LICENSE MUST INCLUDE THE NAME AND

28 BUSINESS ADDRESS OF AN INDIVIDUAL 18 YEARS OF AGE OR OLDER WHO:

29 (I) IS CUSTOMARILY PRESENT IN AN OFFICE IN THE CITY FOR THE PURPOSES OF

30 TRANSACTING BUSINESS; AND
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1 (II) HAS BEEN DESIGNATED BY THE APPLICANT AS THE APPLICANT'S AUTHORIZED

2 AGENT:

3 (A)  FOR RECEIVING NOTICES ISSUED UNDER THIS SUBTITLE; AND

4 (B)  FOR RECEIVING COURT PROCESS ON BEHALF OF THE APPLICANT IN

5 CONNECTION WITH THE ENFORCEMENT OF THIS SUBTITLE.

6 (2) THE BOARD MUST BE NOTIFIED WITHIN 10 BUSINESS DAYS OF ANY CHANGE IN THE

7 DESIGNATED AGENT.

8 § 22-16.  APPLICATION REVIEW AND APPROVAL.

9 (A)  IN GENERAL.  

10 NOTWITHSTANDING ANY OTHER PROVISION OF THIS SUBTITLE, NO PERSON MAY BE DENIED 

11 A LICENSE SOLELY ON THE GROUNDS THAT THE PERSON HAS A CRIMINAL RECORD, UNLESS

12 THE CONVICTION IS:

13 (1) WITHIN A PERIOD OF 3 YEARS PRIOR TO THE APPLICATION; AND 

14 (2) INVOLVES THE THEFT OF PROPERTY OR CONSTITUTES A SERIES OF CRIMES THAT

15 INCLUDES THE THEFT, RECEIVING, OR SALE OF STOLEN MOTOR VEHICLES.

16 (B)  TOWING COMPANY LICENSES.

17 (1) BEFORE ISSUING A TOWING COMPANY LICENSE, THE BOARD MUST DETERMINE IF THE

18 APPLICANT IS QUALIFIED FOR LICENSURE.

19 (2) IN EVALUATING AN APPLICANT FOR A TOWING COMPANY, THE BOARD MUST USE THE

20 FOLLOWING CRITERIA:

21 (I) A DETERMINATION THAT THE APPLICANT HAS THE ABILITY TO ENGAGE IN THE

22 LICENSED ACTIVITY WITHOUT DETRIMENT TO THE PUBLIC;

23 (II) THE ADEQUACY OF THE APPLICANT'S DESIGNATED STORAGE FACILITY;

24 (III)  WHETHER THE APPLICANT’S STORAGE FACILITY ARE LOCATED IN A PLACE

25 THAT:

26 (A) ARE READILY ACCESSIBLE FOR THE RECOVERY OF A MOTOR VEHICLE;
27 AND

28 (B) ARE PROPERLY ZONED FOR THE APPLICABLE USE;

29 (IV)  PROOF THAT EACH TOWING VEHICLE TO BE OPERATED UNDER THE LICENSE IS

30 PROPERLY REGISTERED AND COMPLIES WITH ALL APPLICABLE LAWS,
31 REGULATIONS, AND RULES ESTABLISHED BY THE STATE OF MARYLAND UNDER

32 THE STATE TRANSPORTATION ARTICLE;
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1 (V)  PROOF THAT THE APPLICANT HAS COMPLIED WITH ANY OTHER PROVISION OF

2 THIS SUBTITLE AND ANY RULE OR REGULATION ESTABLISHED BY THE BOARD;
3 AND

4 (VI)  IF THE APPLICANT IS APPLYING FOR RIGHT-OF-WAY CERTIFICATION, PROOF

5 THAT EACH RIGHT-OF-WAY TOWING VEHICLE TO BE USED BY THE APPLICANT

6 HAS AND USES TECHNOLOGY THAT IS COMPATIBLE WITH THE CITY’S DISPATCH

7 SYSTEM.

8 (C)  TOW TRUCK OPERATOR LICENSES. 

9 (1) THE BOARD MUST DEVELOP QUALIFICATIONS FOR LICENSURE OF TOW TRUCK

10 OPERATORS IN THE RULES AND REGULATIONS ADOPTED UNDER THIS SUBTITLE AND

11 THOSE QUALIFICATIONS MUST INCLUDE CONSIDERATION OF THE APPLICANT’S:

12 (I)  AGE; 

13 (II) DRIVING RECORD; 

14 (III) CRIMINAL HISTORY; AND

15 (IV) DRUG AND ALCOHOL USE.

16 (2) THE BOARD MAY DELEGATE TO STAFF THE REVIEW AND APPROVAL OF TOW TRUCK

17 OPERATOR LICENSES.

18 (D)  RIGHT-OF-WAY TOWING CERTIFICATIONS. 

19 THE BOARD, IN CONSULTATION WITH THE COMMISSIONER, MAY ESTABLISH ANY

20 ADDITIONAL QUALIFICATIONS NECESSARY FOR CERTIFICATION AS A RIGHT-OF-WAY

21 TOWING COMPANY OR A RIGHT-OF-WAY TOW TRUCK OPERATOR IN THE RULES AND

22 REGULATIONS ADOPTED UNDER THIS SUBTITLE.

23 § 22-17.  ISSUANCE; FEES. 

24 (A)  IN GENERAL.

25 ON APPROVAL BY THE BOARD OF A LICENSE APPLICATION AND PAYMENT OF THE

26 APPLICABLE LICENSE FEE, THE BOARD MUST ISSUE THE LICENSE.

27 (B)  TOWING COMPANIES: ANNUAL FEE.

28 AN ANNUAL LICENSE FEE SET BY THE BOARD OF ESTIMATES MUST BE ASSESSED ON EACH

29 TOWING VEHICLE USED BY THE TOWING COMPANY.

30 (C)  TOW TRUCK OPERATOR: ANNUAL FEE. 

31 THE BOARD OF ESTIMATES MUST SET AN ANNUAL FEE FOR THE LICENSURE OF TOW TRUCK

32 OPERATORS.
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1 (D) (C)  REPLACEMENT FEE.

2 THE BOARD OF ESTIMATES MUST SET A REPLACEMENT FEE IF A LICENSE IS LOST,
3 MUTILATED, OR DESTROYED.

4 § 22-18.  TERM AND RENEWAL.

5 (A)  TERM.

6 ANY LICENSE ISSUED UNDER THIS SUBTITLE EXPIRES ON THE 1ST ANNIVERSARY OF ITS

7 EFFECTIVE DATE AND IS RENEWABLE AS PROVIDED IN THIS SECTION.

8 (B)  ANNUAL RENEWAL.

9 (1) TO RENEW AN ANNUAL LICENSE, THE LICENSEE MUST APPLY NO LESS THAN 30 NOR

10 MORE THAN 60 DAYS BEFORE THE LICENSE EXPIRES.

11 (2) THE APPLICATION FOR RENEWAL MUST:

12 (I) BE IN THE FORM AND CONTAIN THE INFORMATION REQUIRED BY THE BOARD;
13 AND

14 (II) E BE ACCOMPANIED BY THE APPLICABLE ANNUAL FEE.

15 § 22-19.  SURETY BOND.

16 (A)  BOND REQUIRED.

17 AS A CONDITION OF LICENSURE, A TOWING COMPANY MUST FILE WITH THE BOARD A BOND

18 TO SAVE HARMLESS THE OWNER OF ANY MOTOR VEHICLE FOR ANY PROPERTY DAMAGE

19 OCCURRING WHILE THE MOTOR VEHICLE IS IN THAT PERSON’S POSSESSION.

20 (B)  AMOUNT OF BOND.

21 THE BOND REQUIRED BY THIS SECTION MUST BE IN AN AMOUNT AND FORM SET ANNUALLY

22 BY THE BOARD OF ESTIMATES. 

23 § 22-20.  LIABILITY INSURANCE.

24 (A)  IN GENERAL. 

25 AS A CONDITION OF LICENSURE, A TOWING COMPANY MUST OBTAIN COMMERCIAL

26 LIABILITY INSURANCE.

27 (B)  AMOUNT OF INSURANCE.

28 THE INSURANCE REQUIRED BY THIS SECTION MUST BE IN AN AMOUNT AND FORM SET

29 ANNUALLY BY THE BOARD OF ESTIMATES. 
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1 § 22-21.  DISPLAY OF LICENSE; TOWING VEHICLE IDENTIFICATION. 

2 (A)  TOWING COMPANY LICENSE.

3 (1) THE TOWING COMPANY LICENSE ISSUED UNDER THIS SUBTITLE MUST BE PROMINENTLY

4 DISPLAYED IN THE LICENSEE’S STORAGE FACILITIES.

5 (2) A COPY OF TOWING COMPANY LICENSE MUST BE KEPT IN EACH TOWING VEHICLE

6 OPERATED UNDER THE TOWING COMPANY LICENSE ISSUED UNDER THIS SUBTITLE.

7 (B)  TOW TRUCK OPERATOR LICENSE. 

8 WHEN TOWING ANY MOTOR VEHICLE UNDER THIS SUBTITLE, A TOW TRUCK OPERATOR

9 MUST HAVE HIS OR HER LICENSE WITH THEM AND READY FOR INSPECTION AT ALL TIMES. 

10 (C)  TOWING VEHICLE MARKINGS.

11 (1) THE TOWING COMPANY’S NAME, ADDRESS, PHONE NUMBER, AND CITY-ISSUED LICENSE

12 NUMBER MUST BE LEGIBLY INSCRIBED OR PAINTED IN LETTERING NOT LESS THAN 4
13 INCHES HIGH ON BOTH SIDES OF EACH TOWING VEHICLE IN A TOWING COMPANY’S

14 EMPLOY.

15 (2) IN ADDITION TO THE REQUIREMENTS SET FORTH IN PARAGRAPH (1) OF THIS

16 SUBSECTION, RIGHT-OF-WAY TOWING VEHICLES MUST DISPLAY THE RIGHT-OF-WAY

17 TOWING CERTIFICATION ISSUED BY THE BOARD.

18 § 22-22.  SCHEDULE OF CHARGES.

19 (A)  SCHEDULE TO BE FILED.

20 (1) WITH ANY APPLICATION FOR A TOWING COMPANY LICENSE SUBMITTED TO THE

21 BOARD, THE APPLICANT MUST FILE A SCHEDULE SETTING FORTH THE APPLICANT’S

22 PROPOSED CHARGES FOR TOWING AND FOR ANY SERVICES INCIDENT TO TOWING.

23 (2) THESE CHARGES MAY BE MEASURED BY MILEAGE, TIME ELAPSED, AND TYPE OF

24 SERVICE OR MAY BE MEASURED ON A FLAT FEE BASIS.

25 (B)  MAXIMUM CHARGES.

26 IN THE RULES AND REGULATIONS ADOPTED UNDER THIS SUBTITLE, THE BOARD MAY SET

27 MAXIMUM CHARGES, SUBJECT TO STATE LAW, FOR TOWING SERVICES AND STORAGE. 

28 (1) THE BOARD MAY SET MAXIMUM CHARGES, SUBJECT TO STATE LAW, FOR TOWING

29 SERVICES, STORAGE, AND RELEASE FEES.

30 (2) IN NO EVENT MAY THE BOARD ESTABLISH A MAXIMUM RELEASE FEE THAT EXCEEDS

31 25% OF THE TOWING FEE.

32 (3) PRIOR TO ANY MAXIMUM CHARGE SET BY THE BOARD BECOMING EFFECTIVE, THE

33 MAXIMUM CHARGE MUST BE APPROVED BY THE BOARD OF ESTIMATES.
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1 (C)  MODIFICATIONS.

2 A TOWING COMPANY MAY NOT MODIFY ANY CHARGES SET FORTH IN THE SCHEDULE

3 SUBMITTED TO THE BOARD WITHOUT THE BOARD’S PRIOR WRITTEN APPROVAL.

4 (D)  REJECTION.

5 (1) THE BOARD MAY REJECT ANY PROPOSED SCHEDULE FILED UNDER THIS SUBTITLE, IF
6 THE BOARD DETERMINES THAT THE PROPOSED CHARGES ARE EXCESSIVE.

7 (2) ANY REJECTION UNDER THIS SUBSECTION MUST BE IN WRITING AND ADEQUATELY SET

8 FORTH THE REASONS FOR REJECTION.

9 §§ 22-23 TO 22-24.  {RESERVED}

10 PART 4.  STANDARDS OF OPERATION

11 § 22-25.  RECORDS AND RECEIPTS.

12 (A)  WORK ORDER STATEMENTS.

13 AT THE REQUEST OF THE OWNER OR OPERATOR OF A MOTOR VEHICLE, EACH TOW TRUCK

14 OPERATOR MUST:

15 (1) INFORM THE OWNER OR OPERATOR OF THE TOWING SERVICE CHARGES; AND

16 (2) PROVIDE A TOWING SERVICE WORK ORDER STATEMENT.

17 (B)  RECEIPTS.

18 (1) ON PAYMENT OF ANY FEES FOR TOWING SERVICES, A TOW TRUCK OPERATOR OR ANY

19 OTHER EMPLOYEE OF A TOWING COMPANY MUST PROVIDE A RECEIPT FOR THE AMOUNT

20 PAID FOR THE SERVICE TO THE OWNER OR OPERATOR OF THE MOTOR VEHICLE.

21 (2) THE TOW TRUCK OPERATOR MUST SIGN THE RECEIPT IN A LEGIBLE MANNER ALONG

22 WITH THE TOW TRUCK OPERATOR’S PRINTED NAME BELOW THE SIGNATURE.

23 (3) THE RECEIPT MUST INCLUDE THE BOARD’S PHONE NUMBER AND EMAIL ADDRESS.

24 (C)  DAILY LOG.

25 (1) EACH TOWING COMPANY MUST MAINTAIN A RECORD OF EVERY TOW SERVICE

26 PERFORMED.

27 (2) THE LOG REQUIRED BY THIS SUBSECTION MUST BE MAINTAINED FOR INSPECTION BY

28 THE BOARD ON REQUEST FOR NO LESS THAN 3 YEARS.
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1 (D)  REQUIRED INFORMATION.

2 ALL DOCUMENTS REQUIRED UNDER THIS SECTION MUST CONTAIN THE FOLLOWING

3 INFORMATION:

4 (1) THE NAME, BUSINESS ADDRESS, CITY-ISSUED LICENSE NUMBER, AND TELEPHONE

5 NUMBER OF THE TOWING COMPANY;

6 (2) A BRIEF DESCRIPTION OF THE SERVICED MOTOR VEHICLE, INCLUDING THE MOTOR

7 VEHICLE LICENSE PLATE NUMBER AND THE VEHICLE IDENTIFICATION NUMBER;

8 (3) THE LOCATION FROM WHICH THE MOTOR VEHICLE WAS TOWED, THE REASON FOR

9 THE TOW, HOW THE TOWING VEHICLE WAS SUMMONED, AND THE NAME OF THE

10 PERSON AUTHORIZING THE TOW;

11 (4) THE LOCATION TO WHICH THE MOTOR VEHICLE WAS TOWED;

12 (5) THE TOWING CHARGE AND THE BASIS FOR THAT CHARGE;

13 (6) THE RATE CHARGEABLE PER DAY FOR STORAGE, IF THE MOTOR VEHICLE IS TO BE

14 STORED BY THE TOWING COMPANY;

15 (7) ANY OTHER FEES OR CHARGES PAID BY THE MOTOR VEHICLE OWNER OR OPERATOR;
16 AND

17 (8) ANY OTHER PERTINENT INFORMATION REQUIRED BY THE BOARD.

18 (E)  INSPECTION OF RECORDS AND VEHICLES.

19 (1) A TOWING COMPANY MUST:

20 (I) MAKE ANY RECORD REQUIRED UNDER THIS SUBTITLE AVAILABLE TO THE

21 BOARD OR POLICE DEPARTMENT ON REQUEST; AND

22 (II) MAKE ANY MOTOR VEHICLE IMPOUNDED OR STORED IN THE STORAGE OR

23 REPAIR FACILITY OF THE TOWING COMPANY AVAILABLE FOR INSPECTION BY

24 THE BOARD OR POLICE DEPARTMENT.

25 (2) A RECORD CREATED UNDER THIS SECTION MUST BE KEPT BY THE TOWING COMPANY

26 FOR NO LESS THAN 3 YEARS.

27 § 22-26.  STORAGE FACILITIES.

28 (A)  IN GENERAL.

A TOW TRUCK OPERATOR MUST MOVE A MOTOR VEHICLE TO THE STORAGE OR REPAIR29
30 FACILITY CUSTOMARILY USED BY THE TOWING COMPANY THAT EMPLOYS THE TOW TRUCK

31 OPERATOR, UNLESS DIRECTED OTHERWISE BY:
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1 (1) THE POLICE DEPARTMENT;

2 (2)  THE DEPARTMENT OF TRANSPORTATION; 

3 (3) THE OWNER OF THE VEHICLE; OR

4 (4) THE OWNER’S AUTHORIZED AGENT. 

5 (B)  COMMENCEMENT OF STORAGE CHARGES.

6 IF THE MOTOR VEHICLE IS TOWED WITHOUT THE CONSENT OF THE OWNER OR OWNER’S

7 AUTHORIZED AGENT, STORAGE CHARGES MAY NOT COMMENCE UNTIL 12 HOURS AFTER

8 THE MOTOR VEHICLE IS AVAILABLE FOR RECOVERY BY THE OWNER OR OWNER’S

9 AUTHORIZED AGENT.

10 § 22-27.  REPAIRS.

11 (A)  IN GENERAL.

12 NO PERSON MAY MAKE REPAIRS TO A MOTOR VEHICLE REMOVED BY A TOWING COMPANY

13 WITHOUT ENTERING INTO A SIGNED, WRITTEN AGREEMENT WITH THE OWNER OF THE

14 MOTOR VEHICLE OR THE OWNER’S AUTHORIZED REPRESENTATIVE.

15 (B)  COST ESTIMATE.

16 THE AGREEMENT REQUIRED UNDER THIS SECTION MUST INCLUDE AN ESTIMATE OF THE

17 COST OF REPAIRS.

18 (C)  COPIES.

19 (1) 1 COPY OF ANY AGREEMENT REQUIRED UNDER THIS SECTION MUST BE GIVEN TO THE

20 OWNER OF THE MOTOR VEHICLE OR TO THE OWNER’S AUTHORIZED AGENT.

21 (2) A LICENSEE MUST RETAIN A COPY OF ANY AGREEMENTS PROVIDED UNDER THIS

22 SECTION FOR 2 YEARS.

23 § 22-28.  {RESERVED}

24 § 22-29.  DISABLED VEHICLES: GENERALLY.

25 (A)  IN GENERAL.

26 WHENEVER A DISABLED VEHICLE NEEDS TO BE TOWED FROM A PUBLIC RIGHT-OF-WAY:

27 (1) IF THE VEHICLE IS IMPEDING THE FREE FLOW OF TRAFFIC OR MOVEMENT OF

28 PEDESTRIANS OR IF SOME OTHER EMERGENCY EXISTS, AS DETERMINED BY THE

29 POLICE OFFICER ON THE SCENE, ONLY A RIGHT-OF-WAY TOWING COMPANY MAY

30 TOW THE DISABLED VEHICLE; AND

31 (2) IN ALL OTHER SITUATIONS:
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1 (I) THE POLICE OFFICER ON THE SCENE MUST PERMIT THE OWNER OR

2 OPERATOR, IF AVAILABLE, MAY TO CONTACT:

3 (A)  A BONA FIDE AUTOMOBILE OR MOTOR CLUB OF WHICH THE OWNER

4 OR OPERATOR IS A MEMBER;

5 (B)   AN AUTOMOBILE INSURANCE COMPANY WITH WHICH THE OWNER

6 OR OPERATOR IS INSURED; OR

7 (C)  ANY OTHER TOWING COMPANY OF THE OWNER OR OPERATOR’S

8 CHOOSING; AND

9 (II) IF THE OWNER OR OPERATOR DECLINES TO CONTACT ANY OF THE ENTITIES

10 SET FORTH IN SUBPARAGRAPH (I) OF THIS PARAGRAPH OR IS UNAVAILABLE

11 TO DO SO, ONLY THE POLICE OFFICER ON THE SCENE MUST REQUEST THE

12 POLICE COMMISSIONER TO SUMMON A RIGHT-OF-WAY TOWING VEHICLE

13 MAY TOW THE VEHICLE.

14 (B)  REQUIRED RESPONSE TIME.

15 IF THE TOWING COMPANY CONTACTED UNDER SUBPARAGRAPH (A)(2)(I) OF THIS SECTION

16 CANNOT OR DOES NOT RESPOND WITHIN 20 MINUTES OR A REASONABLE PERIOD OF TIME AS

17 DETERMINED BY THE POLICE OFFICER UNDER THE CIRCUMSTANCES, ONLY THE POLICE

18 OFFICER ON THE SCENE MUST REQUEST THE POLICE COMMISSIONER SUMMON A RIGHT-OF-
19 WAY TOWING VEHICLE TO MAY TOW THE DISABLED VEHICLE.

20 (C)  PROHIBITED TOWERS.

21 TO THE EXTENT POSSIBLE UNDER THE CIRCUMSTANCES, THE POLICE OFFICER ON THE

22 SCENE MUST VERIFY THAT THE THE TOWING VEHICLE ARRIVING AT THE SCENE AND

23 PREPARING TO TOW THE DISABLED VEHICLE:

24 (1) IS MAY NOT BE THERE IN VIOLATION OF § 22-36 {“SOLICITATIONS PROHIBITED”}
25 OR § 22-39 {“POLICE RADIOS PROHIBITED”} OF THIS SUBTITLE; AND

26 (2) IS MUST BE EITHER:

27 (I) A RIGHT-OF-WAY TOWING VEHICLE SUMMONED BY THE POLICE

28 COMMISSIONER; OR

29 (II) A TOWING VEHICLE SUMMONED BY THE OWNER'S OR OPERATOR'S
30 AUTOMOBILE OR MOTOR CLUB OR AUTOMOBILE INSURANCE COMPANY.

31 (D)  PRIORITIES.

32 ONCE A RIGHT-OF-WAY TOWING VEHICLE HAS BEEN SUMMONED UNDER THIS SECTION, IT IS

33 TO BE GIVEN PRIORITY OVER ANY OTHER TOWING VEHICLE THAT MAY ARRIVE AT THE

34 SCENE.
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1 (E)  DESTINATION.

2 (1) THIS SUBSECTION DOES NOT APPLY TO A MOTOR VEHICLE THAT IS BEING HELD FOR

3 EVIDENCE.

4 (2) THE OWNER OR OPERATOR, IF AVAILABLE, OF A DISABLED VEHICLE RETAINS FULL

5 DISCRETION TO DETERMINE THE DESTINATION TO WHICH THE VEHICLE IS TO BE TOWED,
6 EVEN IF THE TOW IS BY A RIGHT-OF-WAY TOWING VEHICLE SUMMONED UNDER THIS

7 SECTION.

8 § 22-30.  DISABLED VEHICLES: DISPATCH OF RIGHT-OF-WAY TOWING COMPANIES.

9 (A)  BOARD TO SHARE INFORMATION.

10 ON A REGULAR BASIS, THE BOARD MUST PROVIDE THE POLICE DEPARTMENT DISPATCHERS

11 AND FIRE DEPARTMENT DISPATCHERS THE NECESSARY INFORMATION TO COMPLY WITH

12 THIS SECTION.

13 (B)  CITY CONTRACTORS. 

14 ANY CONTRACT BETWEEN THE MAYOR AND CITY COUNCIL AND A RIGHT-OF-WAY TOWING

15 COMPANY FOR THE PROVISION OF RIGHT-OF-WAY TOWING SERVICES MUST INCLUDE A

16 REQUIREMENT THAT ALL RIGHT-OF-WAY TOWING VEHICLES POSSESS AN AUTOMATIC

17 VEHICLE LOCATION DEVICE DESIGNED TO BE COMPATIBLE WITH THE CITY’S DISPATCH

18 SYSTEM.

19 (C)  ALLOCATION BY PROXIMITY.

20 (1) SUBJECT TO § 22-29 {“DISABLED VEHICLES: GENERALLY”} OF THIS SUBTITLE AND

21 PARAGRAPH (2) OF THIS SUBSECTION:

22 (I) WHENEVER THE SERVICES OF A RIGHT-OF-WAY TOWING VEHICLE ARE

23 REQUIRED BY THE CITY, THE RIGHT-OF-WAY TOWING COMPANY THAT HAS A

24 RIGHT-OF-WAY TOWING VEHICLE CLOSEST TO THE REQUESTED SITE AS

25 DETERMINED BY THE  RIGHT-OF-WAY TOWING VEHICLE’S AUTOMATIC VEHICLE

26 LOCATION DEVICE HAS PRIORITY TO TOW THE DISABLED VEHICLE; AND

27 (II) IF THE RIGHT-OF-WAY TOWING COMPANY WHOSE TOWING VEHICLE IS CLOSEST

28 TO THE REQUESTED SITE IS UNAVAILABLE, THE RIGHT-OF-WAY TOWING

29 COMPANY WHOSE RIGHT-OF-WAY TOWING VEHICLE IS THE NEXT CLOSEST HAS

30 THE PRIORITY AND SO ON UNTIL A RIGHT-OF-WAY TOWING VEHICLE HAS BEEN

31 SECURED.

32 (2) IF THE LOCATION OF NEARBY RIGHT-OF-WAY TOWING VEHICLES CANNOT BE

33 DETERMINED, THE RIGHT-OF-WAY TOWING COMPANY WHOSE PLACE OF BUSINESS IS

34 CLOSEST TO THE SCENE HAS PRIORITY TO TOW THE VEHICLE.
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1 (B)  IN GENERAL.

2 (1)  SUBJECT TO § 22-29 {“DISABLED VEHICLES: GENERALLY”} OF THIS SUBTITLE,
3 WHENEVER THE SERVICES OF A TOWING VEHICLE ARE REQUIRED AND REQUESTED, THE

4 RIGHT-OF-WAY TOWING COMPANY WHOSE PLACE OF BUSINESS IS CLOSEST TO THE SITE

5 REQUESTED FOR TOWING SHALL HAVE THE PRIORITY TO TOW THE DISABLED VEHICLE. 

6 (2)  IF THE RIGHT-OF-WAY TOWING COMPANY THAT IS CLOSEST TO THE REQUESTED SITE

7 DOES NOT HAVE A TOWING VEHICLE AVAILABLE, THE NEXT CLOSEST RIGHT-OF-WAY

8 TOWING COMPANY SHALL BE CONTACTED, AND SO ON UNTIL A TOWING VEHICLE HAS

9 BEEN SECURED.

10 § 22-31.  DISABLED VEHICLES: DELIVERY OF VEHICLE.

11 (A)  TO POLICE.

12 A TOWING COMPANY THAT ACQUIRES CUSTODY AND CONTROL OF A MOTOR VEHICLE

13 UNDER § 22-29(A) OF THIS SUBTITLE MUST DELIVER CUSTODY AND CONTROL TO THE

14 POLICE COMMISSIONER, UNLESS A SIGNED AGREEMENT TO THE CONTRARY IS EXECUTED

15 BY THE OWNER OF THE VEHICLE.

16 (B)  RECOVERY BY OWNER.

17 NOTHING IN THIS SECTION PREVENTS THE OWNER OF A MOTOR VEHICLE OR THE OWNER’S

18 AUTHORIZED REPRESENTATIVE FROM RE-ACQUIRING CUSTODY AND CONTROL OF THE

19 VEHICLE ON PAYMENT TO THE TOWING COMPANY OR TO THE POLICE COMMISSIONER, AS

20 THE CASE MAY BE, OF THE APPLICABLE FEES, AS ESTABLISHED IN THE SCHEDULE FILED

21 WITH THE BOARD.

22 § 22-32.  DISABLED VEHICLES: CRASH CLEAN-UP.

23 (A)  IN GENERAL. 

24 IF A DISABLED VEHICLE REQUIRES REMOVAL FROM THE PUBLIC RIGHT-OF-WAY, IT IS THE

25 RESPONSIBILITY OF THE RESPONDING TOW TRUCK OPERATOR TO LEAVE THE PUBLIC RIGHT-
26 OF-WAY BROOM-SWEPT CLEAN AND CLEAR OF DEBRIS. 

27 (B)  SUPPLIES.

28 AS A CONDITION OF CERTIFICATION AS A RIGHT-OF-WAY TOWING COMPANY, ALL RIGHT-
29 OF-WAY TOWING VEHICLES MUST BE EQUIPPED WITH A BROOM AND A TRASH CAN AT ALL

30 TIMES.

31 (C)  CITY-OWNED TOW YARDS.

32 ANY TOW YARD OWNED BY THE CITY MUST HAVE AN AREA DEDICATED TO THE DISPOSAL

33 OF CRASH DEBRIS.

34 §§ 22-33 TO 22-34.  {RESERVED}
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1 § 22-33.  INCOMPLETE TOWS. 

2 (A)  SCOPE OF SECTION. 

3 THIS SECTION APPLIES TO INSTANCES WHEN A VEHICLE IS PARKED WITHOUT

4 AUTHORIZATION OR OTHERWISE ILLEGALLY ON PRIVATE PROPERTY OR A PUBLIC RIGHT-
5 OF-WAY. 

6 (B)  IN GENERAL. 

7 IF A VEHICLE OWNER RETURNS TO HIS OR HER VEHICLE AT ANY TIME AFTER THE VEHICLE IS

8 ATTACHED TO THE TOW TRUCK BUT BEFORE IT IS TOWED, THE TOWING COMPANY MUST

9 RELEASE THE VEHICLE TO THE OWNER ON PAYMENT OF A RELEASE FEE. 

10 (C)  NO RELEASE FEE TO BE CHARGED.   

11 (1)  A TOWING COMPANY MAY NOT CHARGE FOR RELEASING AN UNAUTHORIZED VEHICLE

12 UNLESS THE SERVICE HAS PHYSICALLY ATTACHED THE VEHICLE TO THE TOW TRUCK

13 AND LIFTED THE VEHICLE WITH AT LEAST 2 WHEELS OFF THE GROUND BEFORE THE

14 VEHICLE OWNER RETURNS. 

15 (2)  IF THE TOWING COMPANY HAS BEGUN TO ATTACH THE VEHICLE TO THE TOW TRUCK

16 BUT HAS NOT COMPLETED THE ATTACHMENT OR LIFTED THE VEHICLE, THE TOWING

17 COMPANY MUST RELEASE THE VEHICLE WITHOUT CHARGING THE OWNER ANY FEE.

18 § 22-34.  CREDIT CARDS. 

19 A TOWING COMPANY MUST ACCEPT AT LEAST 2 MAJOR CREDIT CARDS AS A FORM OF

20 PAYMENT.

21 PART 5.  PROHIBITED CONDUCT

22 § 22-35.  PROHIBITED ACTS GENERALLY.

23 NO TOWING COMPANY OR TOW TRUCK OPERATOR MAY:

24 (1) TOW A MOTOR VEHICLE TO A PLACE MORE THAN 10 MILES FROM THE PLACE OF

25 REMOVAL WITHOUT THE CONSENT OF THE OWNER OR OPERATOR OF THE MOTOR

26 VEHICLE;

27 (2) BY ANY STATEMENT OR ACTION, MAKE A FALSE REPRESENTATION THAT THE PERSON

28 CONDUCTING THE TOWING COMPANY REPRESENTS OR IS APPROVED BY ANY

29 ORGANIZATION THAT PROVIDES EMERGENCY ROAD SERVICE FOR MOTOR VEHICLES;

30 (3) BY ANY STATEMENT OR ACTION, MAKE A FALSE REPRESENTATION AS TO THE NAME OF

31 THE TOWING COMPANY;

32 (4) AT THE SCENE OF AN ACCIDENT OR BREAKDOWN, REQUIRE THE EXECUTION OF AN

33 AGREEMENT TO HAVE REPAIR WORK PERFORMED AS A CONDITION OF PROVIDING

34 TOWING SERVICES;
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1 (5) USE ANY PUBLIC SPACE FOR THE ACCOMMODATION OF A MOTOR VEHICLE REMOVED

2 FROM THE SCENE OF AN ACCIDENT OR BREAKDOWN, EXCEPT AS DIRECTED BY A POLICE

3 OFFICER;

4 (6) FURNISH TOWING SERVICES AT THE SCENE OF AN ACCIDENT OR BREAKDOWN, UNLESS

5 THE TOW TRUCK OPERATOR HAS BEEN AUTHORIZED BY LAW TO DO SO;

6 (7) EMPLOY OR COMPENSATE INDIVIDUALS, COMMONLY REFERRED TO AS “SPOTTERS”,
7 WHOSE PRIMARY TASK IS TO REPORT THE PRESENCE OF UNAUTHORIZED PARKED

8 VEHICLES FOR THE PURPOSES OF TOWING AND IMPOUNDING;

9 (8) COMPENSATE THE OWNER OR AGENT OF THE OWNER OF A PARKING LOT, PARKING

10 GARAGE, OR OTHER PARKING FACILITY FOR THE RIGHT TO TOW VEHICLES;

11 (9) FAIL TO IMMEDIATELY DELIVER ANY MOTOR VEHICLE TOWED UNDER THIS SUBTITLE TO

12 ITS STORAGE FACILITY DECLARED IN THE LICENSE APPLICATION SUBMITTED TO THE

13 BOARD; OR

14 (10)  COLLECT A FEE FOR TOWING OR STORING A MOTOR VEHICLE FROM A COMMERCIAL

15 PARKING FACILITY AS DEFINED IN § 12-1(B) OF THIS ARTICLE THAT THE TOWING

16 COMPANY OR THE TOW TRUCK OPERATOR KNOWS OR SHOULD KNOW IS NOT IN

17 COMPLIANCE WITH THE PROVISIONS OF THAT SUBTITLE.

18 § 22-36.  SOLICITATIONS PROHIBITED.

19 NO PERSON MAY ATTEMPT OR OFFER TO TOW A DISABLED VEHICLE UNLESS:

20 (1)  THE PERSON IS OPERATING A RIGHT-OF-WAY TOWING VEHICLE HAVING PRIORITY TO

21 TOW AS DESCRIBED IN THIS SUBTITLE; OR

22 (2)  THE PERSON HAS BEEN SUMMONED UNDER § 22-29 {“DISABLED VEHICLES:
23 GENERALLY”} OF THIS SUBTITLE.

24 § 22-37.  BAIL SERVICES PROHIBITED. 

25 (A)  EXCEPTION.

26 THIS SECTION DOES NOT APPLY TO A BONA FIDE AUTOMOBILE OR MOTOR CLUB,
27 ASSOCIATION, OR INSURANCE COMPANY.

28 (B)  PROHIBITION.

29 NO PERSON TOWING A DISABLED VEHICLE MAY:

30 (1) OFFER TO SECURE OR PROVIDE BAIL FOR ANY PERSON INVOLVED IN THE INCIDENT;

31 (2) ENTER INTO AN AGREEMENT, ORAL OR WRITTEN, TO SECURE OR PROVIDE BAIL FOR

32 ANY PERSON INVOLVED IN THE INCIDENT; OR
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1 (3) ARRANGE FOR THE PROVIDING OF BAIL FOR ANY PERSON INVOLVED IN THE

2 INCIDENT.

3 § 22-38.  GRATUITIES, ETC. TO CITY EMPLOYEES PROHIBITED.

4 NO PERSON MAY OFFER OR GIVE ANY BRIBE, GIFT, GRATUITY, OR INDUCEMENT OF ANY KIND

5 TO ANY PUBLIC OFFICIAL OR EMPLOYEE IN ORDER TO OBTAIN BUSINESS OR

6 RECOMMENDATIONS FOR TOWING, STORING, REPAIRING, OR PROVIDING REPAIR ESTIMATES

7 FOR DISABLED VEHICLES.

8 § 22-39. POLICE RADIOS PROHIBITED.

9 A TOWING COMPANY OR OWNER, OPERATOR, EMPLOYEE, OR AGENT OF A TOWING COMPANY

10 MAY NOT:

11 (1) POSSESS AT HIS, HER, OR ITS GARAGE, REPAIR SHOP, OR OTHER PLACE OF BUSINESS ANY

12 RADIO-RECEIVING SET CAPABLE OF RECEIVING SIGNALS OR MESSAGES TRANSMITTED

13 ON FREQUENCIES ALLOCATED FOR USE BY THE POLICE DEPARTMENT; OR

14 (2) IN CONNECTION WITH ANY TOWING OPERATIONS, MAKE USE OF ANY SIGNALS OR

15 MESSAGES TRANSMITTED BY THE POLICE DEPARTMENT ON FREQUENCIES ALLOCATED

16 FOR ITS USE.

17 §§ 22-40 TO 22-41.  {RESERVED}

18 PART 6.  ENFORCEMENT; PENALTIES

19 § 22-42.  DENIAL, REVOCATION, SUSPENSION, REFUSAL TO RENEW. 

20 (A)  “UNFAIR … PRACTICE” DEFINED.

21 IN THIS SECTION, “UNFAIR OR DECEPTIVE TRADE PRACTICE” MEANS ANY FALSE OR

22 MISLEADING ORAL OR WRITTEN STATEMENT OR REPRESENTATION OF ANY KIND THAT HAS

23 THE CAPACITY, TENDENCY, OR EFFECT OF DECEIVING OR MISLEADING CONSUMERS,
24 INCLUDING ANY OMISSION OF MATERIAL FACT THAT WOULD TEND TO MISLEAD A

25 CONSUMER.

26 (B)  GROUNDS FOR SANCTIONS.

27 SUBJECT TO THE NOTICE AND HEARING PROVISIONS IN § 22-43 OF THIS SUBTITLE, THE

28 BOARD MAY DENY, SUSPEND, REVOKE, OR REFUSE TO RENEW ANY LICENSE UNDER THIS

29 SUBTITLE IF THE BOARD FINDS THAT:

30 (1) THE APPLICANT OR LICENSEE MADE A MISLEADING OR FALSE STATEMENT ON AN

31 APPLICATION, REPORT, CERTIFICATION, OR ANY OTHER DOCUMENT REQUIRED BY

32 THIS SUBTITLE;

33 (2) THE APPLICANT OR LICENSEE MADE MISLEADING OR FALSE STATEMENTS THAT

34 WERE SUBMITTED OR CAUSED BY THE APPLICANT OR LICENSEE TO BE SUBMITTED

35 TO THE BOARD;
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1 (3) DURING THE PRECEDING 3 YEARS, THE APPLICANT OR A LICENSEE WAS CONVICTED

2 OF OR PLEAD GUILTY OR NOLO CONTENDERE TO CRIMINAL ACTIVITY DIRECTLY

3 RELATING TO THE OPERATION OF THE BUSINESS OF TOWING;

4 (4) A TOW TRUCK OPERATOR WAS CONVICTED OF OR PLEAD GUILTY OR NOLO

5 CONTENDERE TO A CRIMINAL ACT THAT WAS AUTHORIZED BY THE TOWING

6 COMPANY;

7 (5) A LICENSEE TOWED A MOTOR VEHICLE WITHOUT THE CONSENT OF THE OWNER OR

8 OPERATOR OF THE MOTOR VEHICLE, WITHOUT THE DIRECTION OF A POLICE

9 OFFICER, OR WITHOUT OTHERWISE COMPLYING WITH LOCAL, STATE, OR FEDERAL

10 LAW;

11 (6) A TOW TRUCK OPERATOR FAILED TO COMPLY WITH ANY LAW REGULATING THE

12 TOWING OF MOTOR VEHICLES;

13 (7) A TOWING COMPANY FAILED TO MAKE AVAILABLE FOR INSPECTION BY THE BOARD

14 THE DAILY TOWING LOG REQUIRED BY § 22-25(C) OF THIS SUBTITLE;

15 (8) A TOWING COMPANY FAILED TO ALLOW THE POLICE DEPARTMENT REASONABLE

16 ACCESS TO INSPECT ANY MOTOR VEHICLE LISTED IN THE TOWING COMPANY’S

17 RECORDS AS STORED IN TOWING COMPANY’S STORAGE FACILITY;

18 (9) A TOWING COMPANY OR A TOW TRUCK OPERATOR ENGAGED IN AN UNFAIR OR

19 DECEPTIVE TRADE PRACTICE; 

20 (10) THE APPLICANT OR LICENSEE FAILED TO COMPLY WITH OR HAS VIOLATED ANY

21  PROVISION OF THIS SUBTITLE, ANY RULE OR REGULATION ADOPTED UNDER THIS

22 SUBTITLE, OR ANY APPLICABLE FEDERAL, STATE, OR LOCAL LAW OR RULE; OR

23 (11) A TOW TRUCK OPERATOR TOWING A DISABLED VEHICLE FAILED TO LEAVE THE

24 PUBLIC RIGHT-OF-WAY BROOM-SWEPT CLEAN AND CLEAR OF DEBRIS. 

25 (C)  TERM OF SANCTION.

26 (1) THE BOARD MAY DENY, SUSPEND, REVOKE, OR REFUSE ANY LICENSE ISSUED UNDER

27 THIS SUBTITLE FOR A PERIOD OF TIME DETERMINED BY THE BOARD TO BE JUST AND

28 REASONABLE IN RELATION TO THE SEVERITY OF THE VIOLATION FOUND TO EXIST

29 UNDER SUBSECTION (B) OF THIS SECTION.

30 (2) IF A LICENSE HAS BEEN DENIED, REVOKED, OR NOT RENEWED, THE APPLICANT MAY

31 NOT APPLY FOR ANOTHER LICENSE FOR A PERIOD OF 12 MONTHS AFTER THE DATE OF

32 THE BOARD’S ORDER.
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1 § 22-43.  NOTICE AND HEARING.

2 (A)  HEARING REQUIRED.

3 THE BOARD MAY NOT DENY, SUSPEND, REVOKE, OR REFUSE TO RENEW A LICENSE

4 WITHOUT THE BOARD FIRST PROVIDING THE APPLICANT OR LICENSEE AN OPPORTUNITY

5 FOR A HEARING.

6 (B)  NOTICE.

7 (1) AT LEAST 15 CALENDAR DAYS BEFORE THE DATE SET FOR THE HEARING, THE BOARD

8 MUST:

9 (I) NOTIFY THE APPLICANT OR THE LICENSEE IN WRITING OF THE DATE, TIME, AND

10 PLACE SET FOR THE HEARING;

11 (II) SPECIFY THE REASON OR REASONS WHY THE BOARD PROPOSES TO REFUSE,
12 DENY, SUSPEND, REVOKE, OR NOT RENEW THE APPLICATION OR LICENSE; AND

13 (III) AFFORD ALL PARTIES THE OPPORTUNITY TO BE HEARD IN PERSON AND BY

14 COUNSEL.

15 (2) THE WRITTEN NOTICE MUST BE SERVED BY REGISTERED OR CERTIFIED MAIL. 

16 (C)  DECISION.

17 WITHIN 10 BUSINESS DAYS FOLLOWING THE HEARING, THE BOARD MUST ISSUE A WRITTEN

18 DECISION SETTING FORTH THE REASONS FOR ITS ACTION AND FORWARD A COPY OF THE

19 DECISION TO ALL PARTIES BY CERTIFIED OR REGISTERED MAIL.

20 § 22-44.  JUDICIAL AND APPELLATE REVIEW.

21 (A)  JUDICIAL REVIEW.

22 A PERSON AGGRIEVED BY A DECISION OF THE BOARD UNDER THIS SUBTITLE MAY SEEK

23 JUDICIAL REVIEW OF THE DECISION BY PETITION TO THE CIRCUIT COURT FOR BALTIMORE

24 CITY IN ACCORDANCE WITH THE MARYLAND RULES.

25 (B)  APPELLATE REVIEW.

26 A PARTY TO THE JUDICIAL REVIEW MAY APPEAL THE COURT’S FINAL JUDGMENT TO THE

27 COURT OF SPECIAL APPEALS IN ACCORDANCE WITH THE MARYLAND RULES.

28 § 22-45.  ENFORCEMENT BY CITATION. 

29 (A)  IN GENERAL.

30 IN ADDITION TO ANY OTHER CIVIL OR CRIMINAL REMEDY OR ENFORCEMENT PROCEDURE,
31 THIS SUBTITLE MAY BE ENFORCED BY ISSUANCE OF:
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1 (1) AN ENVIRONMENTAL CITATION AS AUTHORIZED BY THE CITY CODE ARTICLE 1,
2 SUBTITLE 40 {“ENVIRONMENTAL CONTROL BOARD”}; OR

3 (2) A CIVIL CITATION AS AUTHORIZED BY THE CITY CODE ARTICLE 1, SUBTITLE 41
4 {“CIVIL CITATIONS”}.

5 (B)  PROCESS NOT EXCLUSIVE.

6 THE ISSUANCE OF A CITATION TO ENFORCE THIS SUBTITLE DOES NOT PRECLUDE PURSUING

7 ANY OTHER CIVIL OR CRIMINAL REMEDY OR ENFORCEMENT ACTION AUTHORIZED BY LAW.

8 (C)  EACH DAY A SEPARATE OFFENSE.

9 EACH DAY THAT A VIOLATION CONTINUES IS SEPARATE OFFENSE.

10 § 22-46.  CRIMINAL PENALTIES.

11 (A)  IN GENERAL.

12 ANY PERSON WHO VIOLATES ANY PROVISIONS OF THIS SUBTITLE OR OF THE RULES AND

13 REGULATIONS ADOPTED UNDER THIS SUBTITLE IS GUILTY OF A MISDEMEANOR AND, ON

14 CONVICTION, IS SUBJECT TO FINE OF NOT MORE THAN $500 OR TO IMPRISONMENT FOR NOT

15 MORE THAN 60 DAYS OR TO BOTH FINE AND IMPRISONMENT FOR EACH OFFENSE.

16 (B)  EACH DAY A SEPARATE OFFENSE.

17 EACH DAY THAT A VIOLATION CONTINUES IS SEPARATE OFFENSE.

18 Article 1.  Mayor, City Council, and Municipal Agencies

19 Subtitle 40.  Environmental Control Board

20 § 40-14.  Violations to which subtitle applies.

21 (e)  Provisions and penalties enumerated.

22 (2)  Article 15.  Licensing and Regulation

23 SUBTITLE 22.  TOWING

24 § 22-35(10) {COLLECTING FEE FROM NON-COMPLIANT 

25 COMMERCIAL PARKING FACILITY} $1,000

26 ALL OTHER PROVISIONS

27 1ST OFFENSE $500
28 SUBSEQUENT OFFENSES $1,000
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1 Subtitle 41. Civil Citations

2 § 41-14.  Offenses to which subtitle applies – Listing.

3 (1)  Article 15.  Licensing and Regulation

4 SUBTITLE 22.  TOWING

5 § 22-35(10) { COLLECTING FEE FROM NON-COMPLIANT 

6 COMMERCIAL PARKING FACILITY } $1,000

7 ALL OTHER PROVISIONS

8 1ST OFFENSE $500
9 SUBSEQUENT OFFENSES $1,000

10 (4)  Article 31. Transit and Traffic

11 [Subtitle 22. Towing Services – Accident Towing $750]

12 SECTION 3.  AND BE IT FURTHER ORDAINED, That the catchlines contained in this Ordinance
13 are not law and may not be considered to have been enacted as part of this or any prior
14 Ordinance.

15 SECTION 4.  AND BE IT FURTHER ORDAINED, That the current members of the “Board of
16 Licenses for Towing Services” shall remain in office as members of the newly ordained “Board
17 of Towing” until their term is terminated in accordance with pre-existing Article 15, § 22-2
18 {“Board of Licenses for Towing Services”}, notwithstanding the repeal of Article 15, § 22-2 by
19 Section 1 of this Ordinance. 

20 SECTION 5.  AND BE IT FURTHER ORDAINED, That, except as provided in Section 6 of this
21 Ordinance, this Ordinance takes effect on the 60th 180th day after the date it is enacted.

22 SECTION 6.  AND BE IT FURTHER ORDAINED, That: 

23 (a)  No later than 30 days from the enactment of this Ordinance and as fully set forth in
24 this Section, Baltimore City Information Technology, in consultation with the
25 Baltimore Police Department, the Baltimore City Fire Department, Department of
26 Transportation, and the Department of Public Works, shall submit a report to the
27 Mayor and City Council setting forth a comprehensive evaluation of cost, feasability,
28 and the respective strengths and weaknesses of at least 3 different methods of
29 dispatching towing vehicles. 

30 (b)  At least 1 of the dispatch methods evaluated in the report required by this Section
31 shall include direct integration with the existing computer-aided dispatch system and
32 utilized in the same manner as the Baltimore City Fire Department and the
33 Department of Public Works currently use that same dispatch system. The other
34 methods evaluated may rely primarily on third-party software.

35 (c)  Any evaluation of the cost of a respective dispatch method shall account for the
36 hardware and software required and propose a reasonable means to share the cost
37 between the City and licensed towing companies.
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Certified as duly passed this _____ day of _____________, 20___

_____________________________________
      President, Baltimore City Council    

Certified as duly delivered to His Honor, the Mayor,

this _____ day of _____________, 20___

_____________________________________
Chief Clerk                          

Approved this _____ day of _____________, 20___

_____________________________________
Mayor, Baltimore City                
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